
Quarter 2 Reporting
July - September 2022

A few words from Dawn Yates-Obé, Chief Executive, Bolton CVS...

With quarter 2 comes the summer!  We’ve seen a wide array of fun and life enhancing 
activity and services delivered by the VCSE sector for and with communities across 
Bolton.  Throughout this report you’ll see examples of how the VCSE sector transforms 
financial investment and infrastructure support into quality provision for the people of 
Bolton.
 
At the beginning of the quarter, delivery of activities in the scorching sunshine were in full 
swing; by the end, attention turned to planning for the winter months.  VCSE sector 
organisations, embedded within communities, are acutely aware of the pressures many 
will face this winter.  With the cost of living on the increase, masses of voluntary, 
community and social enterprise organisations and groups will be doing all they can to 
support people through the upcoming challenging season. 
 
Bolton CVS, VCSE sector organisations and cross-sector colleagues continue to identify 
strategic and operational partnership opportunities; so that we may collaboratively find 
ways to ease the pressures experienced by many. 
 
Every member of the team at Bolton CVS is incredibly proud to work alongside our VCSE 
sector colleagues and partners; supporting them to do what they do best, as well as they 
possibly can!!

£607,802.50 grants and investments made to 90 groups and 
organisations


213 volunteering enquiries managed,112 individuals received 
one to one support, 63 direct connections made to volunteering 
opportunities


Overall, 123 VCSE groups and organisations have been 
supported


53 eBulletins delivered to 2,681 people across the sector 
(weekly, TGI Friday and training programme)


31 training sessions with 163 participants 


3 Voluntary and Community Sector Forums held with 75 in 
attendance

Quarter 1 & 2 in Numbers

Engagement
Quarter 2, 2022 - 2023

Website 

72,521
website hits

The most pages viewed during this quarter 
are:  Bolton CVS Homepage, Bolton's 
Fund, Job Vacancies, Training and Find a 
Group

Social MediaAdditional Information 

13 weekly eBulletins have been sent 
out reaching 2,681 recipients.

7 TGI Friday e-shots and 7 training 
programme e-shots shared.

125 groups promoted in the weekly 
eBulletins.

18 consultations and surveys were 
promoted via eBulletins and social 
media, ensuring Bolton CVS provides 
a comprehensive response to local key 
consultations and giving a voice to 
people across Bolton’s VCSE sector.

Bolton CVS has been mentioned 14 
times in press releases.

Bolton CVS supports the 
#ShowTheSalary campaign.  Bolton 
CVS regularly promotes job vacancies 
from partner organisations or VCSE 
groups in Bolton and across Greater 
Manchester.

Sign up to find out all about the latest 
news in the Bolton community.

For more information, contact the 
Communications and Impact Team on 
communications@boltoncvs.org.uk

Social Media 

This quarter, we have had 69 new followers, 
sent out 53 tweets, had 402 mentions and 

profile visited 9,825 times

Followers
5,788

2,284 2,211
 Followers Likes

This quarter, we have had 318 new 
followers and 111 likes 

Find a Group
The Find a Group function on the website has had 1,169 
page views, with 948 unique page view.  On average 
users are spending 28 seconds on the page. 

There have been 4 new organisations included in the 
Find a Group listing function.

Training
Quarter 2, 2022 - 2023

Overview

97
participants

Additional Training 

15
sessions

 15 training sessions with 97 
participants from 57 different VCSE 

groups.

Level 3 Accredited First Aid at Work 
training continues to be delivered in 

partnership with Bright Direction 
Training with 2 sessions being offered 

this quarter and 24 individuals 
attending.

Volunteer Passport scheme provides 
potential volunteers with a suite of basic 

training sessions to ensure they are 
'volunteer ready'.  In this quarter, 87 

people were signposted to the training 
and 37 individuals took part and 

successfully completed. 

For upcoming training, visit 
www.boltoncvs.org.uk/training  

'It will help me to recognise and  be better able 
to Sell" the social value of the work we do and 

help to obtain funding more easily.'

Participant attended Social Value – what it is 
and why it’s so important session 

'I think it will help me to feel more comfortable 
in the role and improve my understanding of 
reasonable expectations from other board 

members as well as towards staff and other 
volunteers'.

Participant attended Roles and 
Responsibilities of Management Committees 

Size of Groups accessing training

Large Medium Small Micro
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Volunteering
Quarter 2, 2022 - 2023

Additional Information 

The Volunteer Development Network 
was relaunched and held on Tuesday 6th 

September 2022, there were 28 
volunteer managers in attendance to 

connect, learn and influence the content 
of future meetings.

Attended Bolton College Fresher’s Fair 
and Public Health Bolton Keep Bolton 

Moving Launch events, we promoted 45 
local opportunities.  Engaged with 82 

people of which 31 were eager to be 
matched with volunteering opportunities.

For more information on volunteering, 
visit: www.boltoncvs.org.uk/volunteering-

services

Overview

48
One to One 

Support

98
Volunteering 

enquiries

25
Direct 

connections  
made

45
Organisations 

supported

We successfully recruited 
our first volunteer since 
Covid, Tom Allon.  

Click on his photo to listen 
to what he has to say 
about his volunteering 
experience so far!

Welcome to the Bolton 
CVS team!

'I cannot thank Bolton CVS enough for the support which I 
have received for my daughter (who is autistic) finding a 
suitable volunteering opportunity.  She has grown in 
confidence, becoming independent and is enjoying her 
volunteering thoroughly'. 

Proud Father, Stephen Thomson 

'Staff at Bolton CVS are very friendly and approachable. To 
our surprise and delight, volunteering opportunities were 
found that were perfect for our service user'. 

Sammy – Motive8

'Thank you Samim! 

All 5 volunteers you referred to Bolton 
Hospice have successfully been 
placed in various locations and 
enjoying volunteering with us'. 

From Bolton Hospice

Funding
Quarter 2, 2022 - 2023

Overview Social MediaAdditional Information

£43,300 grant funding secured by 
Bolton VCSE groups from external 
funders, including sponsors. This 

includes £10,000 from Awards for All for 
Greenway Over 50s Group and Be the 

Change, plus £23,300 for Good 
Companions from the Postcode Lottery.

 
39 external funders promoted in weekly 
eBulletin and 98 funding opportunities 
promoted across Greater Manchester. 



7 groups provided with tailored funding 

search via Grant Finder and other 
resources.






For upcoming funding opportunities, 
visit 

www.boltoncvs.org.uk/bolton-CVS-
grants  

Funding 
programmes 

open 

9
Grants 

approved 

41

Total Amount 
Awarded

£263,791.50
Groups 

supported 

24

No funding returned this quarter

On 25th September 2022, Bolton News published an article 
about Round 30 – Building Aspirations and Sharing Skills.  
It featured Recycle-IT and the support Bolton CVS had given 
them over the past few years. 

John Hasting, founder of Recycle IT said: 'Thank you so much 
Bolton CVS, you’ve done everything from helping us create 
business plans to helping with funding initially during that first 
stage, and then the Bolton’s Fund itself, which has enabled us 
to get a van and to part pay my wage for the first year of 
operation'.
  
Round 30 received over 25 applications from organisations 
across the local VCSE sector.  

Recycle IT have purchased their 
van with Bolton’s Fund funding

Development
Quarter 2, 2022 - 2023

Overview
Social MediaAdditional Information

Type of support given: setting up 
(community group, CIO, CIC or CASC), 

policies, safeguarding, training 
information, legal structures, useful 

resources (insurance, members 
agreements, checklists), signposting to 
funding, support with Community Asset 

Transfers



Support given for 12 DBS checks to 
organisations and individuals, 

documentation forwarded to Salford 
CVS.



'Happy to Help' pop up sessions take 

place on the second Friday of each 
month, 10am - 4pm at The Bolton Hub, 
offering support on group development.  

This quarter, 3 sessions were held.  



For more support on group 
development, visit 

www.boltoncvs.org.uk/funding-and-
development  




Overview

92
groups were 

provided with 
support in this 

quarter

Membership
In total, there are 626 Bolton CVS Members, from that 563 are full members, 66 are associate 
members and 7 members have disbanded.

This quarter, we had 4 new members awaiting approval, these groups are; Women Together 
(previously Bolton Suhana Safer), Global Word Charity, Global Word Fellowship, Turton Rotary 
Club.

Size of Organisations
Supported

Large (10.59%) Medium (18.82%)

Small (24.71%) Micro (45.88%)

 ensured we remained on track with the core needs of 
the Charity.  Elaine has worked with us for many years 
and is very supportive of AERC via Shabeen Rehman.  
Hence, she came well prepared with a SWOT analysis 
for us to think about for the time ahead.

For me, the outcome for us with various tasks is very 
useful and she made sure we just did not leave it as a 
"talking shop" - BUT everyone has been given a 
responsibility towards which we need to work together.
Thank you, Elaine, for supporting our Committee Day."

Chan Parmar- Chair AERC

Committee Day at Asian Elders Resource Centre 

"The committee day, 
attended by all the staff 
and Trustees, was long 
overdue to come 
together to assess the 
present and future of 
AERC. 
Elaine facilitated the 
meeting very well and 

Social Value

Robertson North West Conversation - an example of effective cross-sector working

We planned, advertised and facilitated an event bringing 10 
VCSE groups together with Robertson North West.

Robertson North West are currently on site building the New 
Jubilee Centre. As part of their social value plan; ensuring 
the construction phase brings benefits to local people and 
the local economy of Bolton, they pledged to work with local 
communities to deliver 20 hours of volunteer time and 
expertise, along with in kind donations to a total value of 
£2,000 to two or more groups.

Recognising that their knowledge of the VCSE sector was 
limited, Robertson North West approached Bolton CVS with 
a request to support them in connecting with groups that 
could potentially benefit most from their pledge.

The event took place at The Bolton Hub, with 13 people 
attending, representing 10 different groups. Each group had 
the opportunity to pitch their ideas and proposals to the 
Robertson North West Community Impact Advisor. 
Decisions will now be made by Robertson North West and all 
of the groups will be notified of the outcome.

However, from the event it was clear that additional value 
was generated, and with feedback from those attending, 
the following learning was captured;

This was a significant networking opportunity for the 
groups.
Everyone was positive about the opportunity to talk to a 
business about their needs and some will take this 
forward and be proactive about contacting other local 
businesses.
Robertson Construction were very positive about the 
opportunity to maximise their social impact through this 
engagement event.
Robertson Construction were vocalising that they may 
be able to support some of the groups beyond and 
outside of this particular ‘offer’. They saw it as 
meaningful engagement with local communities.
Bolton CVS and the Hub are ideally placed to broker 
these conversations.



'It was a really good opportunity to network with 
others, find out more about the Jubilee project 
and of course be given the chance to pitch for 
funding in a really relaxed way.'

'“It was a fantastic opportunity, 
thank you for facilitating it.'

Social Value

Overview

8 organisations undertaking 'Healthcheck' and working towards the 
Bolton Mark.

Halliwell Befriending Service was given support to provide a more in 
depth interim Impact Report requested by the Lottery as part of their 
funding conditions.

The report submitted to the Lottery resulting in release of next tranche of 
funding!

The ‘Time to think’ session was utilised to give staff refresher on Social 
Value/ Social Impact

Peer Navigators

Peer Navigators took part in Debt Advice training delivered by Bolton Money Skills Team, 
which will equip them with skills and knowledge when working in the community. 

The Peer Navigators attended an Employment Support Workshop run by Working Wardrobe 
focusing on application forms, CV's and interview techniques in readiness for them moving 
on as their employment draws to a close.

All Peer Navigators are Bolton Community Champions, they have been awarded with Level 
3 Information Advice and Guidance.

Alun Morris; Peer Navigator for Breighmet left the team to take up the role of Climate 
Change Apprentice with Bolton at Home.  Demi Leigh Chadderton; Peer Navigator for 
Johnson Fold left to embark on a new role with Bolton Council as a Community Facilitator 
within the Public Health Engagement Team.

All the Peer Navigators will be working within 
their communities with Bolton at Home 
colleagues from the Community Engagement 
Team to support any Warm Spaces in the 
communities.

If you want to know more about the team, 
contact Natalie Holt, Peer Navigator Manager 
on natalie.holt@boltonathome.org.uk

Accessibility
Quarter 2, 2022 - 2023

Overview

'I appreciate the service I was given by staff at Bolton 
CVS, especially Andy.

They spent their time helping me with my application for 
my Biometric card.  They stopped what they were doing 
to support me even though they were very busy.

 I would like to say thank you to the team of Bolton CVS 
for their kindness.  God bless you all'.  

- Phillipe Aliamna  

Bolton CVS and The Bolton Hub continues to be a 
centre for community activity and action in Bolton. 

We are committed to ensuring accessibility of our 
services both within The Bolton Hub and within the 
community. 

Rent a Desk
The Bolton Hub is offering desk space and a great 
range of services available to hire on a daily basis.  
Printing, copying and mail box facilities are available at 
an additional charge. 
·       Building access from 8.30 am – 5.00 pm
·       High speed Wifi
·       Use of kitchen
·       Free tea and coffee
·       Fully accessible building
·       Discounted rate for meeting room hire

Email our team at hub@boltoncvs.org.uk if you are 
looking to rent a flexible desk space, we will be happy 
to provide more details.

23 free room hire provided to 10GM, Beacon 
Counselling Service, Fresh as a Daisy, Proper Good 

'Hema was very helpful, she 
answered all my questions and 
gave me all the information I 
needed.  Thank you for your 
support'.
  
- Nazim Ahmed

'I was really pleased with the 
service; staff are very helpful, 
plus rooms, refreshment etc 
are good quality and of value.  
Thanks for all your help.

- Julie Hanson CABB

'You lot are stars! 

Friendly, helpful and organised.  
Thank you!'

Adrian – Every Mind Matters

Influential Voice & Collaboration
Quarter 2, 2022 - 2023

Overview

  Bolton CVS and The Octagon Theatre 
are working in partnership to lead on the 
Live Well strand of the Bolton 2030 
Vision.  

In quarter 2, we invited VCSE leaders 
and system partners to collaboratively 
explore how we can work together to 
ensure the happiness, hopefulness and 
wellbeing of our residents is improving 
so that they can live healthier, more 
fulfilling lives for longer.
  

Additional Information

Partnerships
We have continued to provide representation of the VCSE sector across 41 strategic 
Boards and Partnerships.

Supported by 10GM, of which Bolton CVS is a founding partner, the Alternative Provider 
Federation launched this quarter.  Rethinking public service delivery in Greater 
Manchester: a place based partnership of social enterprise organisations operating 
across the Greater Manchester Integrated Care System.  Find out more.  

On behalf of Bolton Council, we are 
delighted to have recruited our first 
Refugee and Asylum Seeker Volunteer 
Officer, supporting an asset-based 
approach to community integration.

The Greater Manchester Combined 
Authority Violence Reduction Unit 

has further invested in the 
Community-led programmes across 

Greater Manchester (GM).  



Bolton CVS administers grants 
across GM to support alliances 

made up of local VCSE 
organisations who ensure holistic 

provision is targeted at individuals, 
families, schools and communities 

of highest need.  



Click on the image below to see the 
impact of GM's Violence Reduction 

Unit.

Case Studies
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Case Study: Perfect Volunteering Match
My name is Sammy, I am a keyworker working for the organisation 
Motive8.  I contacted the volunteering service at Bolton CVS for one of 
my keen participants called Neil.

To our surprise and delight, perfect volunteering opportunities were 
found for Neil.  Read more about how Bolton CVS made the perfect 
match!

Case Study: Connecting with the community
My name is Trevlin Ong and I am a volunteer for Bolton Neuro Voices.  I expressed an interest in 
volunteering to Samim Vali from Bolton CVS  while she had an information stall at the Jobs Fair, I 
was directed  towards an opportunity with Bolton Neuro Voices.  So far, I find volunteering an 
enjoyable experience and I hope to continue with this opportunity in the foreseeable future.  
Read the full case study and also what Marie Oxtoby from Bolton Neuro Voices has to say about 
Trevlin.

Case Study: As one door closes...
Bolton Thai Boxing Club received news that the old gym was going 
to be demolished to make way for town centre redevelopment.  
After a long search, new premises were found and it was then that 
Bolton CVS were contacted to support the club in finding funds for 
the services they provide.  Find out how Rob Bakewell from Bolton 
CVS supported the group to become a CIC and find funding. 

Case Study: If at first you don’t succeed
Finding funding is always a demanding process, first there’s planning a project, costing it all out, 
researching the right resources, finding a suitable funder, writing the funding application and 
submitting it along with required documentation, accounts, constitution, policies… and then 
there’s the wait, the hoping, hoping the result will be a ‘yes’.  So it’s a bit of a blow when the 
notification letter begins, ‘I am sorry to inform you that on this occasion …
Read how Rob Bakewell supported Bolton Pulmonary Fibrosis Group, turning no into a yes!

Case Study: Funding Support, Greenway Over 50s
Sue Colton, Greenway Over 50’s Treasurer has said:  'Thank you Zahid, for taking time to sit with 
me over a number of weeks and guide me through the application. The support on how to answer 
and formulate our answers has been a great help too and having the patience with a first time 
applicant'.  Read the full case study.  

Case Study: Funding Support, Be the 
Change Youth
Daniel from Be the Change Youth has said: 'The funding support 
we have been receiving from Zahid has been amazing. He is 
always there to answer questions and review our funding 
applications and without this support, we would not be where we 
are now.'   Read the full case study.  

Looking Forward, Next Steps
Quarter 2, 2022 - 2023

Launch of the new Bolton CVS brand, core purpose and values

Start of the Bolton Digital Skills Project 

Photography Competition

Local Charities Day event

Dealing with Debt and Debt Awareness session delivered in partnership with 
Bolton Money Skills Team
Information collated and publicised to help support groups to deal with cost 
of living crisis. 
Communities of Practice Sessions for development teams across 10GM to 
continue with team members sharing knowledge and skills, Quarter 2 
session to focus on measuring impact. 
Participation in the Single Outcomes Framework working group – 
understanding how we might measure wellbeing in a consistent way across 
all sectors.

Bolton CVS Annual General Meeting

Promotion of Trustees Week and Living Wage Week

Participation in the Clear Futures Social Value Working Group

Attendance at the ‘Bolton Climate Event'

Funding and Investments:
Continuation of Bolton Community Homes and Big Local Community 
Chest 
Bolton’s Fund Round 30 – assessment completed
Bolton’s Fund Round 31 Small Grants all priorities – to be launched
Completed rounds; Bolton’s Fund Round 32 Strong and Cohesive, 
Bolton’s Fund Round 33 Winter HSF, Bolton’s Fund Round 33 Winter 
HSF, Bolton’s Fund Round 34 Winter HAF, Bolton’s Fund Round 35 – 
Festive Fund
Continue to keep 360 Giving up to date with Bolton’s Fund Data
Continue to work with Bolton Council to populate Data Collection tool
Greater Manchester Violence Reduction Unit: Community-Led 
Approaches Bolton YR 2 opening.

https://www.boltoncvs.org.uk/news/2016/jul/job-vacancies-270716
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https://www.boltoncvs.org.uk/training
http://www.boltoncvs.org.uk/volunteering-services
https://photos.google.com/share/AF1QipPfg9rMJBOC4Je5FKp2x5vWeQ1MQ_qM7HLqqwFTZj_srC9-YI6GKgU5kOboTdeMiQ/photo/AF1QipMuU60o-h7XnoblLkQbeduPQ1K1yEODjc7liLOh?key=ajJLNnVaRnhZUXFGLXVfUHZuZFF3a0tsTVZYd3F3
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