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2.4 It has been identified that extending the teams scope to 

include services such as ‘Deputyships and Power of 

Attorney’ would meet service users’ needs in a more 

appropriate and safe manner. 

 

This is a positive step that recognises the complex needs of our 

most vulnerable people in Bolton, ensuring that adequate 

systems and mechanisms are in place to reduce the risk of 

financial abuse and exploitation.  

 

2.5,2.6,2.7 A requirement to expand resourcing to cope 

with the additional demands. There will be cost 

implications as there will be fees and charges payable to 

the Courts, Offices of Public Guardianship, arranging 

Deputyships and Power of Attorney, as a result it would be 

an appropriate time to introduce a charging mechanism to 

help cover such costs as well as the ongoing charges for 

operating the account management system. 

 For those who do not meet the income threshold this 

service should be free at the point of entry. 

 Strong links should be made with Independent Mental 

Health Advocates to ensure fair and impartial support is 

offered outside of the Council to promote best interests of 

the client.  

 Potential opportunity for the Council to develop a 

volunteering offer to build capacity within the team, reduce 

financial resource which could have a positive financial 

impact for the people who access this service. 

 Have alternative options of providing support been 

explored from the community and voluntary sector, in 

particular in term of supporting people to access benefits? 

 Have options been explored to equip the individual with 

the necessary skills to manage their own finances where 

appropriate? 



Finance 3 

3.2 Table two details proposed charges and income 

generated, the heading in the first column of table two 

states “Account Balance”. 

 This is quite ambiguous; does this mean their account 

balance or savings? 

 If this is account balance, is this before people’s 

expenditure or is this disposable income? It is not clear 

how this is measured and could have a huge financial 

impact on people on low income. 

 

Equality Impact Assessment  

6.1,6.2 Under the Equality Act 2010, the council, must have 

due regard to eliminating unlawful discrimination, 

harassment and victimisation. Advance equality of 

opportunity between people with a protected characteristic 

and people who do not share it and foster good 

relationships between people who share a protected 

characteristic and those who do not. An Equality impact 

assessment has been completed to consider how this 

proposal positively or negatively affects this work. The 

analysis from the equality impact assessment will be 

tested during consultation.   

 Has this consultation document been developed in an 

easy to read format so people who use this service can 

understand what this consultation is about? 

 The period of consultation seeks to engage with people 

who access this service, staff, elected members and trade 

unions: Have people who access this service and will be 

affected by these charges been consulted with support 

from independent, impartial advocates to ensure active 



and meaningful participation and engagement has taken 

place? 

 How have you ensured that there is representation from 

those who have a protected characteristic? 

 Have links been made with other information and advice 

services that support people with financial issues to 

increase the reach of this consultation (money skills, 

citizen’s advice, Hoot credit union, Age UK Information 

and Advice, Mental Health Independent Support Team 

(MHIST))? 

 There should be a broader Community Impact 

Assessment that goes beyond that of the existing Equality 

Impact Assessment. Bolton CVS would be happy to 

support you in exploring what this could look like in Bolton 

with VCSE partners’. 
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