
 

 

 

 

Step in from the pace and 

complexity of A&E, into 

space and calm.    

The Bolton Macmillan 

Cancer Information & 

Support Service was 

developed in partnership 

by Bolton Hospice, Bolton 

PAC, Macmillan Cancer 

Support and Bolton NHS 

Clinical Commissioning 

Group.   

Co-designed with Bolton 

Patients Affected by Cancer (Bolton PAC), the centre at Royal Bolton Hospital 

offers emotional support, advice and understanding.  

 

The partnership has shaped the physical space, services offered and the staff 

teams.  The comforting green and lilac interior and carefully chosen wall art 

provide a backdrop for the little details, that express empathy throughout the 

space. The discreet additional door at the back of the building means people 

don’t have to exit through the communal rooms after receiving support.  A 

range of seating including elegant armchairs with higher sides and sturdy legs 

were chosen for comfort and accessibility. An accessible toilet was important 

to provide within the centre, and multipurpose spaces are built in; a nook for a 

kitchen, ample racks for information leaflets and carpeted area evoking an 

inviting and helpful atmosphere.  A small private room is available for benefits 

advice and 1:1 support, while a larger room can be used for family support or 

group sessions. 

 

The voice of patients and families, through Bolton PAC, is embedded in this 

Service.  The Service also has centres at Giles House at Bolton Hospice and 

at Bolton One, which have also been co designed by Bolton PAC.  

Alongside the physical interior design, all staff were interviewed by the Bolton 

PAC group, using innovative techniques to recruit caring and capable teams.  

An actor was engaged to create scenarios and role plays and panels of people 

made recruitment decisions.  
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The collaboration between Bolton PAC was enabled with the support of all 

partners including Royal Bolton Hospital. Bolton PAC have developed further 

collaborations in Bolton through hospital projects and the Clinical 

Commissioning Group and with the Greater Manchester Health and Social 

Care Partnership, Cancer Vanguard.  

Macmillan explain that life with cancer is still life. In a quiet and thoughtful way, 

this setting provides the support, space and consideration that’s needed to 

help that life, be lived. 

 


