
 

I started working with the Intermediate Tier on the 15th July 2019, 

supporting people to connect to further support from the community and 

voluntary sector.  Seconded from Bolton Community and Voluntary 

Services I bring a wealth of knowledge and understanding of the offer in 

Bolton from the community and voluntary sector.  Within my first few 

weeks I have shadowed teams in Admission Avoidance (AAT), 

Intermediate Care at Home, Reablement, Home First, Darley Court, 

Laburnham Lodge and the pharmacy teams.  

I have spent time with Home First, working in A&E, where I met a lovely 

lady who was just 3 weeks away from her 100th birthday. I spent time 

with the Home from Hospital team on the hospital wards, shadowed the 

Pharmacy Team, visited two of the three intermediate care homes – 

Darley Court and Laburnham Lodge and also had the privilege of visiting 

people in their own homes.  

During my time spent shadowing and supporting the various teams 

across Intermediate Tier I have been able to connect with some very 

interesting people and started to think about possible navigations, 

community interventions and what activities I can refer people to. I met 

an 86-year-old man who was a very keen cyclist and an ex midwife who 

has become socially isolated and who has had an operation on her hip 

and was slowly gaining back her mobility. These are a few of the 

referrals I will be working on in my early days as a navigator.  Focusing 

on people’s strengths and what they can do and want to do, rather than 

their medical condition.  
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One of the clients I am currently working with was referred from a 

member of the Intermediate Care at Home team who asked would I 

accompany her to visit this particular gentleman who lives in Breightmet. 

She was concerned that in addition to him being socially isolated there 

were other issues, including mail piled up at his house which dated back 

years and which he obviously felt overwhelmed by. The client was also 

very concerned about the fact that his garden was getting overgrown. 

When we arrived I saw immediately that the bushes at the front of his 

house were overhanging and obstructing the path. Once inside I saw the 

extent of the amount of mail – some opened and some not – which was 

piled high on his dining room table and also on chairs and other 

furniture. Whilst having a conversation with him I discovered that he had 

worked as a landscape gardener and began to understand how much 

the state of his garden was bothering him. I found out that his wife had 

died 8 years previously and that they didn’t have any children. They 

were both only children themselves and so had no siblings or nephews 

and nieces. The only living relative he had was a cousin in Cumbria who 

lived in a care home and he hadn’t seen her for years. He explained that 

his wife used to deal with all the mail and that things had begun to get on 

top of him since she died. He told me that he used to love to do art and 

showed me some of his paintings on the walls. He said that until the 

table is cleared of all the mail he can no longer do his art work which he 

would love to be able to take up again. I asked would he be willing for 

me to try to find someone who could help him sort through all the mail 

and he agreed.  

I contacted Bolton NICE, a local charity and they said they would go out 

to help him sort through all his post. I also contacted ‘Brighter Breightmet 

a local community initiative, who said that if the trees and bushes were 

causing an obstruction onto public paths they could cut them down. 

They also recommended some local gardeners as did Age UK. I plan to 

give him information about ‘Age Well in Breightmet’, a community group, 

and details of befriending and telephone befriending services. I have 

contacted the colleague from Intermediate Care at Home and we have 

arranged to visit him again this week where I will encourage him to 

utilize the services I have navigated him to. 


