
 

Community Asset Navigator Programme Case Study 

Improving health and well-being through volunteering  

Heather was referred to the Community Asset Navigation Programme by 
her GP. Altaf, one of the Community Asset Navigators arranged to meet 
Heather to find out more about herself and how the Navigation 
programme could support her in her wellbeing.  

Heather suffers from numerous long term health conditions some of 
which restrict her mobility and has acute lung disease. Heather is a 
qualified teacher but unfortunately had to resign in her duties in 2012 
due to ill health. 

On the initial visit the navigator took a person centred approach and 
talked about Heather’s interests. Although she had friends she spent her 
time mostly at home. She had lost her confidence and was struggling 
emotionally. She was keen to volunteer to build on her confidence and to 
engage with people, make new friends and to be out and about. 

We talked about volunteering at length and discussed her options. I 
arranged and picked Heather up to visit the Age UK Bolton Farnworth 
Activity Centre where I was able to show her first hand the various 
activities that operate from there and discuss the volunteering positions 
available.  

The navigator stayed with Heather throughout the informal chat with The 
Age UK Operations Manager and she was happy to enrol as a Volunteer 
helping in the kitchen at Lever Gardens in Little Lever.  

This is what Heather had to say at her six-week review…. 

“I feel a lot more relaxed and enjoy what I do, I look forward to 
getting up in the morning knowing that I need to be at Lever 
Gardens helping to prepare meals and serve the residents. Getting 
out and about has had a great impact on my health and wellbeing, I 
can feel the difference. I have met some very interesting people and 
my communication skills have really improved. We work as part of 
a team in the kitchen and I really enjoy that. I am thankful for this 
opportunity and look forward to serving meals for a long time”. 



 


