
 

 

John Hastings, our newest Bolton CVS volunteer, 

tells us about his journey from seeing himself as an 

‘ex-offender’ to securing his ideal job, with a 

confidence-boost from his experiences as a 

volunteer. 

“I have wanted to be a support worker for a while, 

but I don’t have many qualifications as I didn’t finish 

school. I have some previous criminal convictions 

which have been a barrier to doing what I really want 

to do. 

Having a criminal record has made things hard. I wanted to become a 

support worker because I’ve been through some difficult times and have 

faced multiple issues. I have valuable lived experience and I want to 

help support people in the way I have been helped in the past.  

I have volunteered previously in soup kitchens, homeless charities and 

as a peer mentor. Volunteering has always been important to me, and 

as someone with a criminal record, hasn’t always been easy. I wanted to 

continue giving back. 

I went to my local UCAN community centre and talked to them about 

what I wanted to achieve. They told me about Bolton CVS. That’s when I 

found out about the Giving Back in Bolton Project.  

I met with Ange who explained what Bolton CVS want to achieve – to 

make it easier for people with a criminal record to get into volunteering. 

We spoke about my experience and how we can use it to help other 

people in a similar position. As well as becoming a volunteer for Bolton 

CVS, I also started to volunteer at Emmaus Bolton. 

Linking up with the right like-minded people has been very valuable to 

me. I have felt supported and encouraged, and I feel guided in ways that 

I’ve been trying to do for myself for years. My latest volunteering 

experiences have helped me to polish up my CV, and helped me to 

prepare for some recent job interviews. 

I am very pleased to say that I have been offered employment as a 

support worker and I can’t wait to get started!” 

 

John Gives Back in Bolton 

Case Study 
July 2019  


