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How did we get to September already?  It’s been a busy few 

months but I’m settling into my new role well thanks to a 

number of GP practices making me feel very welcome on my 

visits to chat about carers registers and annual carer health 

checks.  I’m pleased to say there is some great work going 

on across Bolton to support carers including carer 

awareness training, coffee mornings and a number of very 

proactive patient participation groups. 

My working hours have changed slightly and will now be: 

Monday & Tuesday: 1 pm - 4 pm, Thursday & Friday 9 am – 4.30pm 

Carer Feedback: 

A number of carers who are registered with their GP practice were asked to fill in a carer 

feedback form during June and July 2018.  Carers listed a number of ways in which they 

felt their practice had supported them including providing them with information and 

resources eg) information leaflets, carer noticeboards, newsletters and appointment 

reminders.  A number of carers felt their practice had been a listening ear for them, 

supporting and understanding their caring needs and giving suggestions to ease their 

caring role. 

The majority of those being offered an annual health check attended their appointment 

however there were a small number who were unable to attend.  The reasons they gave 

were not having time due to caring or work commitments.  Carers have asked for 

flexibility with appointments with GP practices combining more than one appointment 

together to reduce the number of visits to the practice or by offering home visits where 

possible. 

Where GP practices were identified on the form, specific feedback has been given to 

those practices and a number of carers have since received additional support from the 

Helpline service at Bolton Carers Support. 

Carer quote…”The practice nurse always provides me with useful & supportive 

information.  She encourages me to look after myself at all times”. 

My aim for the next few months is to focus on specific practices who require additional 

support to reach their carer targets.  I hope to share with them best practice and together 

we can hopefully identify new ways to better support carers in their particular practice. 

Melissa Taylor 

Carer Health Linkworker 



 CARERS CAN GET PROTECTION AGAINST FLU: 
 

A free annual flu vaccine is available to all carers through their GP practice.  It is the 

best way to protect from flu, and prevents carers being stopped from being able to carry 

out their caring role.  This appointment may be combined with a carer annual health 

check if the timings allow. 

 

It is important carers don’t wait for flu to strike – they must act early and get 

vaccinated!  Remember: the flu vaccine can’t give a person flu – or any other 

infection!  Carers should speak to their GP Practice, if they haven’t already received an 

invite, to arrange their free flu vaccine. 

Carer quote ………...‘My own health worries me as I think what would happen if I 
didn’t care for the person’. 

Young Carers Update - It has been agreed through the recent joint Carers and Young 

Carers Partnership Board meeting to pool specific funding to develop a pilot project with 

Bolton Lads and Girls Club to develop the capacity in Bolton to support young carers. 

Further information will appear in the next Caring Matters edition.  
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Bolton Carers Support Opening Hours 

Helpline (01204 363056) & Appointments: 

Our helpline is open 24 hours, 7 days a week. 

From 9am-5pm weekdays: call with any caring query or just talk to someone in 

confidence about your caring role. 

At all other times (eve/weekdays/Bank Hols) call if you have any urgent issue             

or emergency. 

Appointments for one-to-one information and support are available. 

Bolton Carer Support AGM—Wed 31st Oct 2018 

Friends Meeting House, Silverwell Street, Bolton, BL1 1PP 

9.30am arrival & coffee, 10.15am start, all welcome to attend 

‘Time for You’ Project is looking to provide a ‘sitting service’ to enable carers who 

can’t leave the  person they care for alone, to have some much needed time to themselves.  

Bolton Carers Support are looking for volunteers to support this new service.  If you’d like 

to find out more or you’d like to get involved to help others then please telephone our 

Helpline on 01204 363056 or email info@boltoncarers.org.uk to register your interest. 
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