

A step by step guide 
to help you make the right choice
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What does the Volunteer Centre do?

Put very simply, we work with individuals, groups, and organisations to support and develop volunteering in the community

Why does volunteering need to be supported and developed?

Because volunteering can do much more than many people realise. Among other things, it reduces social isolation, provides essential services, helps people into paid work and builds local communities.

All that from just doing an afternoon in a charity shop?

Charity shops are one of the most visible users of volunteers, but there are an enormous variety of others. Volunteers are involved in our society in a huge range of vital roles. Such as drivers, teachers, active members of community groups, prison visitors, carers, gardeners, managers.
You make a living by what you get 

but you make a life by what you give

Isn’t that just a way of getting people to do something for nothing?

Volunteers don’t work for nothing. There are many rewards: you can improve existing skills, or learn new ones; earn a qualification or reference for a paid job; make new friends; increase self esteem and confidence by contributing to your community; receive ongoing support and training in your voluntary role and many other things.
But surely people can just find out what’s available and sign up, so why do we need a Volunteer Centre?

Because the Volunteer Centre doesn’t only point people in the direction of volunteering opportunities. For example, we work with organisations which use volunteers to ensure that volunteers’ rights are respected; we strive to break down barriers to volunteering for marginalised groups. We provide an extensive range of training events for you and we also provide a “voice” for volunteers through the Volunteering Forum.

What is the Volunteering Forum?

The Volunteering Forum is a network for people interested in volunteering. It provides an opportunity to get together regularly; hear about different aspects of volunteering and share experiences. 
Noah’s Ark was built by amateurs

The Titanic was built by professionals

I want to volunteer - what do I do next?

Before contacting organisations it is a good idea to think about what you would like to do in terms of the activity and type of organisation you would like to volunteer with. At the same time consider how much time you are able to give.
When it comes to finding out about current volunteering opportunities you can either:

· Search do-it.org.uk  an online database of volunteering opportunities
or... 
· Get in touch with the Volunteer Centre. 
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Can I be paid something to cover my expenses?  
Yes, you can. It’s a good idea for organisations to cover all your extra expenses that arise from volunteering. 
That includes the cost of travelling to the volunteering and meals while volunteering. 

Unfortunately not all organisations do pay expenses. This could be because they don’t have enough funds or simply because they don’t realise that volunteers should be paid expenses.
 Before starting your volunteering, ask about expenses.

Can I claim benefits while volunteering?
Yes, you can. The benefits regulations are clear, volunteering doesn’t affect your benefits.
They don’t care how much you know 

till they know how much you care.

How much time do I need to volunteer for?

It could be a couple of hours each week or fortnight or for a couple of days a week. It’s up to you and the kind of volunteer role you are interested in. 
Will I be interviewed?  What will they ask me? What can I ask them?

Most organisations will probably want to see you. It could be formally or informally. For instance, if your role involved  money, or being involved with vulnerable people the interview may be more formal. In either case this gives you, and the organisation, a chance to assess each other and an opportunity to ask questions. 

They may ask
· Why are you interested in volunteering?
· What sort of voluntary work are you interested in?
· What particular skills do you have?
· What new skills would you like to learn through your volunteering?
· How much time do you have to offer? 
You may want to ask about: 

· Reimbursement of expenses

· Training/qualification opportunities

· The variety of volunteering opportunities.
· Support/supervision (someone to talk to regularly about how you are getting on)

In addition you may also be required to complete an application form and in some cases provide references and undergo a Criminal Record Bureau check.
Can I leave if I don’t like it?
Yes, of course. You are under no real obligation to keep volunteering for an organisation that you unhappy in. Having said that, it is always worth talking to somebody about this first instead of just walking away. If you feel you cannot talk to anyone in the organisation contact the Volunteer Centre and talk it through with them.
To summarise – think about each of the following:

· Know WHY you want to volunteer.

· Know WHEN you want to volunteer. How much time do you have to offer?

· Know WHERE you want to volunteer. How far do you want to travel?

· WHO - Think about the SORT OF ORGANISATION you would like to support. 
If you were donating money to a particular ‘cause’ which cause would appeal to you. Giving your time is a similar process.

Now, check out the Do-It web site www.do-it.org.uk or contact the Volunteer Centre.
The best way to find yourself is to loose
yourself in the service of others – Ghandi 

What kind of volunteering is available?
[image: image8.wmf]Here are some of the many and varied types of volunteering opportunities that are available.
Administration
There are organisations that need people to help in their offices. If you have skills in this area or would like to develop administration skills you may want to consider this type of volunteering.

Animals

Do you love animals? [image: image9.wmf] 

There are a limited number of opportunities for volunteering with animals. They generally involve you having to keep a pet at home. You therefore need to be able to do that, for example PAWS for Kids want people to foster pets on a short term basis.
Charity Shops
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Many people volunteer in charity shops to get experience in retail. Others get involved to help raise funds for their favourite charity or simply to meet people. 

There are many different tasks to do in a charity shop and many shops across the Borough that need your help.

Being a man or a woman is a matter of birth. 
Being a man or a woman who makes a difference 
is a matter of choice.

The Outdoor Life
[image: image11.wmf]If you like the outdoor life there are many different opportunities for you.
There are conservation projects that protect and look after our countryside. Other projects are about sharing and developing a passion for organic growing.
The Mersey Basin Trust uses volunteers to work within schools and lead school environmental trips.

The National Trust runs around 450 working holidays each year throughout England, Wales and Northern Ireland. So if you fancy anything from carrying out a conservation survey to herding goats or from painting a lighthouse to planting trees, there will be something to suit you.
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If you enjoy driving and have a clean driving license there are opportunities for you to indulge your pleasure through volunteering.

You could provide transport for people who need to get to hospital or other places for treatment; you may want to drive the British Red Cross Fire Emergency vehicle which attends house fires; you may want to take elderly people out for afternoon tea that has been arranged for them or you may like to be trained to drive a mini bus for different organisations. 
Crime, Punishment and Justice

[image: image13.wmf]Do you want to make your community safer? There are various ways you can help. You may want to support the victims of crime or witnesses who have to go to court to give evidence.

You may want to help the police directly through becoming a special constable or with other opportunities the police are developing.
You may want to help  by working with offenders, perhaps helping them address issues which causes them to get involved in crime. There are many different ways of doing that.

You may want to help people access their rights and services they are entitled to. Volunteering with the Citizens Advice Bureau would be right for you.

Sports

[image: image14.wmf]Do you have a passion for sport and do you want to pass on that passion and enthusiasm to others?
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There are lots of sports clubs and organisations that need help. This could be either hands on activities like coaching or showing people how to play or it could be more behind the scenes volunteering helping to organise events and activities.

Telephone Help Lines
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There are charities that offer help line services. They need volunteers who can offer a listening ear or who can give help and advice when needed. 
Children and Young People

There are many different opportunities where you can volunteer to help children or young people. You may be thinking of a career in youth work so it would be a good way to get important experience.

You may just want to help young people, give them the positive experiences of growing up that you had.
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Mentoring is a great way of helping young people. The arrangements are usually very flexible and you would get a lot out of the experience as well.
Youth and Sports activities offer other ways of getting involved.
Older People

There are different ways of volunteering with older people in the community from luncheon clubs to health activities. Extra help is always welcomed.
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You may be interested in providing help by way of advice and guidance for older people or help them do new exciting things ,for example to get the best out of their computer.
You may want to help older people fill out forms for insurance or get the services they are entitled to and deserve. 

Befriending is a wonderful way to help housebound or isolated older people. See the next page for more details.
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Befriending or Mentoring?

“Befriending is a process whereby two or more people come together with the aim of establishing and developing an informal and social relationship…Ideally the relationship is 
non-judgmental, mutual, purposeful and there is commitment over time.”

Befriending is sometimes confused with friendship and it is important to be clear about the difference. 

“Friendship is a private, mutual relationship. 
Befriending is a service”.

A befriender is a trained volunteer who offers their friendship, within agreed limits or boundaries, to someone who is isolated or lonely.

Mentoring is a one-to-one, non-judgmental relationship in which an individual voluntarily gives time to support and encourage another. This is typically developed at a time of transition in the mentee's life, and lasts for a significant and sustained period of time.

Mentors are people who help others achieve their potential. They are many things - a positive role model, an adviser, an experienced friend; somebody from outside a person's immediate circle. 
Taking a special interest can make an enormous difference.
There are many opportunities for befriending and mentoring.

It only takes an hour or so a week

And Yes – you could do it.
Health and Social Care
As health and social care services work together so volunteering spans both health and social care.
There’s a long tradition of volunteering in the Health Service and many people see it as their contribution to the NHS.  There has recently been an expansion in the range of activities for volunteers. 
Many people volunteer in social care settings, providing practical and emotional support to people in the community.
This includes:

· supporting people who are housebound due to age or ill-health by visiting or befriending 

· providing afternoon clubs for people who are socially isolated 

· supporting young people in Local Authority Care by providing an advocate or independent visitor who is not part of the statutory authorities.

There are opportunities to volunteer and support people within the mental health sector. The Volunteering for Mental Health survey found that volunteering had been a positive experience and helped people to develop:
· [image: image20.wmf]confidence and self-esteem  

· social networks and make friends 

· skills that were useful in gaining employment 

· a sense of purpose after a period of difficulty in life. 
Learning Disabilities
Having a learning disability doesn't mean someone can't learn; just that they may need some help to do so. Learning disabilities means a person's brain takes in and processes information differently; as a result, people learn differently. The trick is to figure out how they learn best. 
Learning disabilities aren't contagious, but they can be genetic. That means they can be passed down in families through the genes, like many other traits we get from our parents and grandparents. Someone with a genetic learning disability may have other family members who have had some learning troubles, too. 
Dyslexia is a learning disability that means someone has trouble reading and writing. People who have trouble with maths may have dyscalculia. And people who have trouble forming letters when they write may have dysgraphia.  
There are groups that use volunteers to help people with learning disabilities.
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Would you like to help people like Paige?

Contact the Volunteer Centre.

To the world you may be one person.  
To one person you may be the world.

Trustee and Management Committee Volunteering
School Governors

Voluntary groups and organisations have Trustee Boards, executive committees or management committees that run the organisation.
Trustees are the people responsible for ensuring that a charity or community organisation has a clear strategy, that it remains true to its original vision, and that it complies with all necessary rules and legal obligations. Collectively, trustees are known as the board and they have a number of formal roles and responsibilities.
School Governors have a vital role to play in helping to improve educational standards. As schools become more autonomous, governors with business skills can add real value to a governing body. The governor role is interesting, challenging and worthwhile. 
It may be that you have had that kind of experience or would like the experience to further your career aims.

Emmanuel Nnatuanya, a tax consultant and serving governor says:

 "There is an African saying which is 'Give a child an education and you give him / her an inheritance for life'. I wanted to get involved in an activity that would support education and give children an 'inheritance'. I have been able to apply skills gained at work in helping with the running and management of the school. I enjoy the challenges I face as a governor, which are different, although relevant, to those which I face in my business environment."

Residential Volunteering 
Community Service Volunteers (CSV) offer full-time volunteering to people aged 16 to 35 years of age. It is an exciting prospect for people from all sections of the community to volunteer for a period of 4-12 months in the UK helping to change the lives of people in need.   Full-time volunteers face new challenges, make new friends and develop essential personal and workplace skills.
What can you get from full-time volunteering?
· Vital work experience 

· An opportunity to move away from home and become independent 

· The chance to do something really different and help to change people’s lives 

· A more rounded CV and workplace skills to assist UCAS and job applications.

Whatever you are interested in

Just Do It!

One of the best ways to find all the volunteering opportunities available is to check out the Do It web site.

www.do-it.org.uk
All our volunteering opportunities are shown there. You just enter your post code; how far you are willing to travel and what you are interested in. A whole range of opportunities will appear for you.

A man never stands as tall 
as when he kneels to help a child

How to contact the Volunteer Centre Bolton  

· We are based at The Bolton Hub, Bold St, Bolton BL1 1LS
· Telephone 01204 546 060
· Fax           01204 546 041
· Email admin@boltonvolunteering.org.uk
· Web sites www.boltonvolunteering.org.uk 

www.do-it.org.uk
· Outreach points at Farnworth, Horwich, Tonge Fold,           Great Lever and Westhoughton. 
Our service is confidential and appointments are conducted in private. We can provide information about volunteering in Urdu, Gujarati, on audio tape, large print and in Braille.

We are here
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Bolton Volunteer Centre is part of Bolton CVS, registered in England as a Company Limited by Guarantee No 2615057. Registered Charity No. 1003123. The Centre is supported by Bolton MBC. And is an accredited member of Volunteering England.
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