
         Volunteering Forum

 Meeting held on Monday 29 November 2010 
at THE BOLTON HUB
Attendance:
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Carol Pearson
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Helen Matthews
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Nathalie Coverley
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Bolton Wise
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Simeon Centre
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Nicholas Russell

Timebank
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Nexus
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Nugent Care

Apologies:
Fiona Wigglesworth
          Action for Children
Justine Watson

Bolton Society for Blind People

Ellie Stitt

          Vinvolved Team

Peter Worsley                   Making Space

Angela Adamson

Age Concern
Peter Sloan


CVS
Jean Jones


Westhoughton Visinting Centre

Gary Jones


Simeon Centre

Lisa Hindle
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Peter Harmer
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Joanne Whalley

Making Space

Chan Parmar


Interfaith Council


Welcome & Introduction:

Heather Potter introduced herself and welcomed everyone to the meeting. She also chaired the meeting in Justine’s absence.
Apologies
Apologies, as shown above had been received from those unable to attend the Forum.
Minutes of the Last Meeting 
Minutes of the last forum meeting accepted as an accurate record. 
Heather gave a brief explanation of the agenda items.
Bolton Credit Union – Hoot
Samantha Marshall from the Hoot sent her apologies for not being able to attend the meeting.
Nexus- Connected care
Drissia Ahmed from Nexus provided information about their services to the communities on health, housing and social care. She also mentioned the support & help that is provided to volunteers. They also provide resources & facilities for volunteers in various areas of Bolton. She gave out a number of leaflets. 
Bolton Timebank
Zoe Hill gave an outline of the services that can be provided via Timebank such as befriending, conservation, advice and guidance, mentoring etc. She involved members in an interesting card game about linking volunteers to voluntary opportunities in order to explain the concept. Members enjoyed taking part. She also explained what Timebank was i.e. a way for people to come together to help others and help themselves at the same time whereby participants 'deposit' their time in the bank by giving practical help and support to others and are able to 'withdraw' their time when they need something done themselves.  Zoe invited members to express their views and ask any questions. Members enjoyed taking part in the interactive discussion.
Valuing Volunteer Management

Heather Potter from Volunteer Centre Bolton then asked members to discuss the topic ‘Is Volunteer Management valued?’  ‘ What are the issues around Valuing Volunteer Management for you?’  Members discussed these two topics within their groups and fed back to all. Heather gave information on Volunteer England’s campaign around Valuing Volunteer Management and handed out the information pack:- ‘Influencing Up – a Guide to Gaining Executive Support for Volunteering and Volunteer Management’ produced by Volunteering England.l
Learning Needs Analysis- Heather Potter & Joan Manville
Heather & Joan had devised a Learning Needs Analysis questionnaire to find out about Volunteer Manager’s learning needs. They invited members to discuss and feed back about information on the form, to make it easily accessible & understandable for people taking part in the survey.  
Members were given out the survey to complete. Joan thanked members for the feedback.

AOB
Heather handed out an evaluation form of the Forum for members to complete.

Patricia Quinn from Bolton at Home provided information on volunteering when you are on benefits.

Heather Potter (the chair) thanked members and speakers for their attendance. 

Date of Next Meeting:   
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In Attendance:





Heather Potter	         Volunteer Centre Bolton


Shahenaz Patel       	         Volunteer Centre Bolton


Hava Yakub	                   Volunteer Centre Bolton


Joan Manville     	         Volunteer Centre Bolton
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