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COPYRIGHT & DISClaImeR

Jumbo is published quarterly by 
Bolton CVS (the publisher). All 
material appearing in Jumbo is 
Copyright Bolton CVS © 2012 unless 
otherwise stated. 

The publisher, authors and 
contributors reserve their rights in 
regards to copyright of their work. 

No part of this work covered by the 
copyright may be reproduced or 
copied in any form or by any means 
without the written consent of the 
publisher.  

This magazine and its related 
website and products are 
distributed on the terms and 
condition that: The publisher, 
contributors, editors and related 
parties are not responsible in any 
way for the actions or results 
taken by any person, organisation 
or any party on basis of reading 
information, stories or contributions 
in this publication, website or 
related product. 

The publisher, contributors, editors 
and consultants disclaim any and 
all liability and responsibility to 
any person or party, and shall have 
no responsibility for any action or 
omission by any other contributor, 
consultant, editor or related party.

Welcome to our October edition of Jumbo...

Launch of the Bolton CVS Funding Portal
Bolton CVS is delighted to announce the launch of our new 
Funding Portal. Please see page 7;  we wish you all great 
success in your search for new funds. 

Council Savings 2013 – 2015
At September’s Bolton Voluntary and Community Sector 
Forum meeting Steve Arnfield, Deputy Chief Executive of 
Bolton Council, outlined the draft proposals for £35.6 million 
of future savings which include proposals to: (a) reduce the 
Chief Executive’s Voluntary Sector grants pot by £250,000 
out of £1.3 million – funding for Bolton CVS and the Small 
Grants Programme is included in this budget; (b) reduce 
Children’s Services voluntary sector support by £225,000 out 
of £1.5 million; (c) reduce Adult Services support to Carers’ 
organisations by £50,000 and introduce a new grants scheme.  

The Council are asking for feedback on all of their savings 
proposals so please let your voice be heard and also please pass 
on any creative ideas for helping Bolton to come safely through 
these difficult times. 

Bolton State of the Sector Survey
Bolton CVS will shortly be sending out a survey to every single 
voluntary and community group in Bolton that we are in touch 
with asking you to fill in a vital survey for us.  

The survey will go out on-line to begin with but paper versions 
will also be available.  Please do fill it in!  And if you need help 
to do so we will be able to assist you.

Bolton CVS Annual General Meeting
This year’s AGM will be held on Thursday, 8th November from 
5.00 to 8.00pm at the Reebok Stadium.  Our popular market 
place event will start at 5.00pm in the Lion of Vienna suite and 
the AGM will begin at 6.30pm.  

Please contact Jackie Gildert on: Jackie@boltoncvs.org.uk or ring: 
01204 546010 if you would like to attend or book a stall (priority 
for stalls is given to Bolton CVS members).   Come and join us...
everybody is welcome.

Karen Minnitt
Chief Executive
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A Review of the Charities Act 
2006 Now Published
A review by Lord Hodgson of the Charities Act 2006 was published 
in July and made a number of recommendations and proposed 
reforms. 

Among these was charging charities for regulation by the Charity 
Commission, withdrawing Gift Aid for late filing of accounts and 
allowing charities with incomes of more than £1 million to pay 
trustees without sanction. 

The review also recommends raising the income threshold for 
compulsory registration for charities from £5,000 to £25,000 and 
for the charitable incorporated organisation (CIO) legal form to be 
implemented immediately. 

For full report visit: www.cabinetoffice.gov.uk/sites/default/
files/resources/Review-of-the-Charities-Act-2006.pdf

New guide on 
measuring 
wellbeing of 
beneficiaries

A free handbook which aims 
to help voluntary sector 
organisations measure 
how their services improve 
their beneficiaries’ lives has 
been produced by the New 
Economics Foundation.

NEF hopes that voluntary 
organisations will use the 
handbook to gain a better 
understanding of their 
beneficiaries’ needs, improve 
the design and delivery of 
projects and services and 
to support their funding 
applications.

The guide gives advice on how 
to set up a wellbeing survey, 
what questions to ask and 
how to make best use of the 
results. 

It also provides a data 
comparison calculator to allow 
organisations to compare 
their results with national and 
regional average responses.

Website Link:  www.
neweconomics.org/
publications/measuring-well-
being

Information Commissioners Office 
Data Protection Tips to Charities
The ICO has published its top five areas for improvement for 
small and medium sized organisations. Charities often handle 
sensitive information relating to the health and wellbeing 
of vulnerable people and without dedicated information 
governance staff, there’s a danger that many charities may 
struggle to look after people’s data. 

The ICO’s top five areas for improvement are:

1 Tell people what you are doing with their data and who it will 
be shared with. 

2 Make sure your staff are adequately trained in data 
protection and receive refresher training at regular intervals.

3 Use strong passwords that contain upper and lower case 
letters, a number and ideally a symbol. 

4 Encrypt all portable devices such as memory sticks and 
laptops.

5 Only keep people’s information for as long as necessary and 
delete personal information once it is no longer required.  

ICO offer a free one day advisory visit to provide small and 
medium sized charities with a data protection ‘check up’ and 
practical advice on how they can look after people’s information.  
For more information visit: www.ico.gov.uk or telephone 01625 
545745.

news

http://www.cabinetoffice.gov.uk/sites/default/files/resources/Review-of-the-Charities-Act-2006.pdf
http://www.cabinetoffice.gov.uk/sites/default/files/resources/Review-of-the-Charities-Act-2006.pdf
http://www.neweconomics.org/publications/measuring-well-being
http://www.neweconomics.org/publications/measuring-well-being
http://www.neweconomics.org/publications/measuring-well-being
http://www.neweconomics.org/publications/measuring-well-being
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news

Creating Successful 
Business Plans 
- Free Online 
Learning Course 
NAVCA has launched a 
new e-learning programme 
“Creating Successful Business 
Plans” which is derived from 
their training “Every Business 
Matters”. 

The training has been 
developed as part of the 
Department for Education’s 
over arching Strategic 
Partnership for Children, 
Young People and Families.
The programme has eight 
sections containing mixed 
learning activities with an 
optional end test. 

Each learner is supplied 
with a development log to 
record progress and access 
to a wide range of web based 
resources to support better 
understanding of business 
planning.

If you are interested in 
undertaking this e-learning 
or you would like to find out 
more please contact Angela 
Barnes at angela.barnes@
navca.org.uk

Does your group protect children 
and young people online?   
 
Online Compass is a free, simple self review tool that rates your 
organisations online safety provisions and shows you what you 
need to do to make the use of technology safer for your group. 

It gives you advice on how to improve and as you work through 
the program, a range of certificates and awards become 
available to recognise and celebrate your progress. 

Achieving an award provides access to certificates, press release 
templates and logos for your use. To register with Online 
Compass visit: www.onlinecompass.org.uk

The People’s Postcode Trust
Funding is available for organisations in Greater Manchester, 
Merseyside and Scotland to deliver the project they have always 
dreamed of, but never had the opportunity to bring to life. 
Projects should be aimed at one of the following:

•	Encouraging Active Living - promoting health, fitness and 
wellbeing and inspiring people and communities to be more 
active in their daily lives.

•	Bringing Communities Together - encouraging social cohesion 
and community integration.

•	Tackling Climate Change - delivering radical and pioneering 
solutions to tackle and reduce the effects of climate change.

•	Expanding Life Opportunities - innovative projects that 
have far reaching ideas to increase the life opportunities of 
the long-term unemployed and those who are excluded or 
disadvantaged in the workplace.

The fund intends to promote co-operation between groups 
so all applications must be from a partnership of at least two 
organisations, one of whom must be a registered charity.
Grant amount: From £10,000 to £100,000 over 12 months
Application process: Online application form. 

Deadline: 5pm on 31st October 2012

Further information: 020 7264 4990 or  you can go online and 
visit: www.postcodetrust.org.uk

Join Bolton CVS on our 
newly launched Facebook 
page for information, 
updates and discussion. 
Search for us on:

www.facebook.com

mailto:angela.barnes@navca.org.uk
http://www.facebook.com/bolton.cvs
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group development

The Woodward Charitable Trust
The Trust, which is part of the Sainsbury Family Charitable 
Trusts, will consider work which supports any of the following:

1 Children and young people who are isolated or at risk of anti-
social behaviour

2 Minority groups including refugees, gypsies and travellers
3 Prisoners and ex-offenders including support of families
4 Disability projects—mainly around training and rehabilitation
5 Homelessness and women’s refuge
6 Arts outreach work to benefit disadvantaged people
7 Environment projects, especially those including an education 

element
 
The Trust is aimed at registered charities or other groups with 
clear charitable purposes and can award grants up to £5,000 

The application form is available online with a deadline for 
submission being 30th November. Applications will be assessed 
during January 2013

Further information: Karin Hooper - 020 7410 0330 or 
www.woodwardcharitabletrust.org.uk

The Duchy of Lancaster Benevolent Fund
The Duchy of Lancaster Benevolent Fund is a registered charity 
set up with the consent of Her Majesty The Queen.

The Duchy Fund now covers the Counties of Greater 
Manchester, Lancashire and Merseyside. The Trustees of the 
Fund invite a wide variety of community based organisations 
and charitable causes within these three counties to apply for a 
grant that will benefit the local community. 

Grants will be given for: 
•	preservation of monuments and estates; 
•	support for the elderly, infirm and disadvantaged members of 

society;
•	community associations that benefit local people; 
•	young people’s projects and educational initiatives that will 

have beneficial results for the local community.
 
The fund is open for constituted groups and registered charities.
Grant range between£250 to £1,000.  Deadline: 10th November 
2012
 
Further information: Julie Denby - 0161 834 0490 or visit:     
www.manchesterlieutenancy.org  

manchester 
Guardian 
Society 
Charitable 
Trust
The Manchester Guardian 
Society Charitable Trust is a 
grant making charity which 
makes donations to a wide 
range of charities and other 
community organisations 
which provide charitable 
benefits for communities 
within Greater Manchester.

In particular, the Trust focuses 
on organisations working with 
young people, provision for 
the sick, disabled, elderly and 
disadvantaged. 

The Trust also funds 
educational initiatives by 
arts organisations and 
provides financial support for 
community groups.

Historically, the policy of the 
Trustees has been to assist  
those organisations that have 
difficulty finding funding for 
themselves.

Groups can apply for up to 
£2,000 and the next deadline 
for applications is 1st 
November 2012.

Further details about the 
Trust can be obtained by 
calling  Julie Haughton (at 
Cobbetts Solicitors) - 0161 834 
0490 or write:

Cobbetts LLP , 
58 Mosley Street, 
Manchester 
M2 3HZ

http://www.woodwardcharitabletrust.org.uk
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transforming local infrastructure

The fund will support 
projects that help 
communities in one or 
more of the following 
ways:
•	encouraging people 

to be more physically 
active

•	supporting people to 
have a better quality of 
life 

•	helping people to 
manage existing 
conditions 

•	enabling people to 
develop new skills

•	supporting people to 
get involved in their 
local communities

•	supporting people 
to engage in positive 
activities to help 
prevent crime and anti 
social behaviour

•	promoting interaction 
between people 
from different faiths, 
cultures or ages

•	providing opportunities 
for young or old people 
to get together in a 
safe environment

•	making public spaces 
and facilities cleaner, 
brighter and more 
useable

•	encouraging awareness 
of sustainable living 

Next deadlines: 31st 
October 2012 and 15th 
January 2013

Contact Sharon Bolus on 
01204 546025 or email:
sharon@boltoncvs.org.uk

Becoming a Trustee 
We have received many enquiries recently from individuals 
interested in learning more about becoming a Charity Trustee. 

Who is a trustee and what is a trustee board?
A trustee is a member of a group of people who have ultimate 
responsibility in a charitable organisation. They take overall 
legal responsibility for the charity's work and must act in its 
best interests. Trustees are usually volunteers - trustees can 
only be paid in exceptional circumstances and for out of pocket 
expenses.

What are my responsibilities as a trustee?
Trustees take the big decisions about the future, ensure 
everything is legal and safe and ensure the work of the charity is 
carried out. If a charity employs staff, trustees may also support 
the chief officer.

Who can be a trustee?
To be a trustee you need to be over 18 years old (except in a 
charitable company), not disqualified or bankrupted or convicted 
of dishonesty.

What skills and experience do I need?
Trustee boards need different skills to govern effectively.  For 
example they could be required to demonstrate skills and 
experience from a legal, financial or management background. 
Similarly, this could involve having experience and skills in 
problem solving, decision making or business planning. Charities 
should bring in trustees with different and diverse experiences, 
backgrounds and perspectives to be responsive to the 
communities they serve.

What are the benefits of being a trustee?
You can put your skills and experience to good use to benefit 
your community or to provide better services for people who 
need them. You can learn new skills and build confidence in a 
whole range of areas - from finance and management to team 
working and decision-making.

What should I know before I become a trustee?
As a new trustee you need to know about the charity, how 
it operates and what is expected of you in your role.  Many 
charities have an induction process for new trustees which gives 
you chance to settle in and recognise any support needs you 
may have.  

For more information on the roles and responsibilities of 
trustees and management committees, go to: www.boltoncvs.
org.uk/starting or contact Helen Tomlinson on 01204 546017.

You can also Browse trustee vacancies at do-it.org.uk

mailto:sharon%40boltoncvs.org.uk%0D?subject=Enquiry%20from%20online%20Jumbo
http://www.boltoncvs.org.uk/starting
http://www.boltoncvs.org.uk/starting
http://www.do-it.org.uk
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You can stay up to date with 
all grants currently available 
by checking our latest funding 
bulletins. We also have a 
Little Book of Funding which 
contains details of over 40 
funders.  

Funding Information

Speak to our team 

To find out more about these 

services:

Mark Grundy on 546026 
mark@boltoncvs.org.uk or 

Sharon Bolus on 546025 
sharon@boltoncvs.org.uk

Or visit our funding pages on 

line:

www.boltoncvs.org.uk/
funding-and-development

We have a series of information sheets that can help you make the most of your application plus comprehensive information to help you look at fundraising in different and alternative ways.

Information sheets

www.open4community.info/bolton 
Bolton CVS Funding Portal

Presented in the format of an online, step-by-step question-
naire, the new Bolton Funding Portal allows you to identify and 
select only funding schemes and awards that are appropriate 
for your project from over 5,000 national sources including gov-
ernment, lottery and trust funds.

new and improved features:
•	Save searches or individual funders, for future reference
•	Register to receive updates related to saved searches or 

funders
•	Simply browse for funding from Government, Lottery or trust 

sources
•	Results can now be ranked by value, by relevance or by 

deadline date
•	There’s a simple search function – simply choose a word (eg 

Training) and see all results (can be hundreds) but then whittle 
them down using the categories on the next page

•	Produce your own reports to share with members of your 
group based on your search, or favourite funders 

Previous users will need to re-register to use the service, but 
don’t worry this is a quick process and your previous searches 
can be retrieved by CVS staff if needed.

Using the new portal is very intuitive, but if you do get stuck 
there is a help & advice section, simply click the link at the top 
right of every page.

This project has been led by Voluntary & Community action 
Trafford in conjunction with development workers from across 
Greater manchester. Funding for this project has been ob-
tained from each borough-wide development agency in Greater 
manchester; Bolton CVS, Bury 3rd Sector Development agency, 
manchester Community Central, Voluntary action Oldham, CVS 
Rochdale, Salford CVS, anchorpoint Stockport, Tameside 3rd Sec-
tor Coalition, Voluntary & Community action Trafford and Wigan 
& leigh CVS.

Register now and find the funding you need at 
www.open4community.info/bolton

Find the latest funding opportunities, information and 
guidance with FREE access to our new online funding 
database.

mailto:mark%40boltoncvs.org.uk?subject=General%20enquiry%20generated%20from%20online%20Jumbo%20regarding%20Funding
mailto:sharon%40boltoncvs.org.uk?subject=General%20enquiry%20generated%20from%20online%20Jumbo%20regarding%20funding
http://www.boltoncvs.org.uk/funding-and-development
http://www.boltoncvs.org.uk/funding-and-development
http://www.open4community.info/bolton/ 
http://http://www.open4community.info/bolton/ 


8 JUMBO maGazIne OCTOBER 20128

successful small grants
Community Coaching Solutions CIC
Sessional coaching staff to deliver a phonics 
& sports coaching programme for families in 
Tonge Moor and Johnson Fold  £1440

Community Friends Group
Refreshment costs for weekly meetings and 
coach hire to Southport and Cleveleys for 
group of older people from the Sutton Estate 
near Hulton Lane. £425

Eastfield Residents Association
A trip to Windermere for older residents from 
the Tonge areas. £300

Firwood House Friendship Group 
Cost of gardening equipment and creating a 
raised planting bed to enable older residents 
in Tonge Moor to grow flowers and food.
£499

Friends of Cornerstone
Purchase of a new fridge freezer and 
Nintendo Wii to be used by children’s and 
older people’s groups that meet at this church 
in Bromley Cross. £436

Ghosia Community Youth Voice
Cost of coaching to deliver 3 days per week  of 
sports activities during the school summer 
holiday for young people in Rumworth and 
Great Lever. £1440

Harpers Lane Allotments Society
Purchase of a module marquee system which 
will be used to enable member’s meetings 
and community open days and shows for the 
wider community to take place at Harpers 
Lane Allotment in Smithills. £1425

Harwood and Bradshaw Writers
To cover costs of the group’s performance  
of poems, music and song to people living in 
care and nursing homes across Bolton. 
£700

Hulton Lane Clubroom (Wally's)
Purchase equipment and cover training costs 
for rounders and football teams from the 
Hulton Lane Estate. £1463

Hulton Lane Social Centre Association 
Celebration party for the Queen's Jubilee for 
Hulton Lane area. £300

BADGE
To pay for 12 months rent and running 
costs for Bolton-wide disability support and 
advocacy group. £1498

Bolton Deane and Derby Cricket Club
Costs of a community sports day in Great 
Lever as part of Bolton Council's Year of Sport 
and part contribution to printing of a history 
booklet of the club. £1200

Bolton French African Assistance (BOFAA) 
Continuation of the group’s ESOL classes at 
Noble Street Independent Methodist Church 
in Rumworth for people in different areas of 
Bolton who want to improve their English.
£1500

Bolton Neuro Voices
A 10 week pilot hydrotherapy programme at 
Bolton One for people with chronic and acute 
long term neurological medical conditions in 
Bolton. £1500

Bolton Sixth Form College Vets Football 
Support with the cost of equipment and 
training facilities for this over 35’s football 
club in Bolton.£1500

Centre for African in Great Lever
To provide a 13 weeks highway code and road 
hazard awareness to mixed group of Africans 
living in Great Lever and Rumworth areas.
£1500

Children's Academy of Music CIC
Costs of music sessions for mothers & 
toddlers held at King’s Church and Lancashire 
Wildlife Trust Centre in Breightmet. £1200
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JIGSAW
Cost of a fortnightly newsletter for the 
boroughwide members of this group for 
stroke survivors and their carers based in 
Little Lever. £1500

Jubilee House Action Group
Towards the refurbishment of the 
main community room at a sheltered 
accommodation block in Bolton Town Centre.
£1000

Moss Bank Park Veterans' Club
To provide medals and refreshments for a 
Diamond Jubilee bowling competiton and 
to purchase chairs for members to use 
throughout the year. £519

On Your Own Club
Day trip to Southport for older residents from 
Tonge & the Haulgh area, and costs of  group 
meetings held fortnightly £430

Seven Stars
Cost of a training programme to encourage 
more women to play netball in the Farnworth 
area. £900

Sew Gypsy
For equipment to set up a sewing group for 
residents at Crompton Lodges Caravan Park, 
Farnworth. £832

Spirit of Bolton Organising Committee 
Costs towards the "Spirit of Bolton" Event 
which promotes the diverse cultures of the 
town in Victoria Square £1500

St Catherine's Church Friendly Hour
Towards cost of coach for trip to Lancaster 
canal with boat trip for elderly residents from 
the Farnworth area. £300

St Matthews Coffee Shop
Catering equipment and costs towards 
Christmas party for coffee morning in Little 
Lever. £514.

Sunnyside Residents' Association
Towards the running costs of the community 
house in Great Lever which provides activities 
for young and old. £1498

Carers Grants
  
Bury/BoltonME/CFS Support Group
Sunday lunch at Red Hall for group of ME/
CFS support/carers group to have a break. 
£800
 
Bolton Crossroads Care 
Two trips out on a narrow boat including a 
stop at a restaurant for carers and the person 
they care for - so carers can have a break. 
£796
  
Dementia Support Group 
Trip to Southport and Harrogate in summer 
and trip to Chatsworth House at Christmas to 
see the decorations for carers and cared for. 
£800
  
Good Companions 
Giving carers a bag of pampering goods once 
a month so they can relax in their own time 
or with friends/family. £800  

The Dementia Support Group
Cost of 38 weeks room hire at Trinity 
Methodist Church to provide a programme 
of games and activities for people living with 
dementia and their carers. £1500

The Great Lever Voice Project
Provision of weekly sessions to raise level of 
esteem and build confidence of young people 
which will include exercise, relaxation and 
support with emotional issues. £1390

Tonge with the Haulgh Community Choir
Annual tutor fees for community choir in the 
Tonge Moor area. £1500

WAVE
New waterproof clothing and outdoor 
equipment for group that enables people 
with addiction or mental health problems to 
try out activities like canoeing, rock climbing 
and hill walking.  £1471
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volunteering matters 

Volunteering Works!
Chris Clarke has been a volunteer interviewer 
at the Volunteer Centre here in Bolton for 
almost 18 months.  His role has been to 
interview individuals who are interested 
in volunteering and to signpost them into 
relevant volunteering roles.  He has also helped 
the centre with various admin duties such as 
booking people onto ‘why volunteer workshops’ 
and for one to one interviews.  Chris has just 
secured a full-time paid position with the NHS 
as an Administrator and we wish him well for 
the future, however, before he leaves us we 
thought it would be great if Chris could tell his 
story.

‘Up to volunteering, I had been unemployed for 
a year. My working history was in construction, 
I wasn’t qualified but experienced enough 
to run my own business until ill health 
brought that to a close. Due to a mobility 
problem I had to apply for less physical jobs 
but unfortunately I didn’t necessarily have 
the experience for some roles and therefore 
endless job applications met with nothing in 
return. Eventually I felt I couldn’t offer the job 
market anything. As a result my confidence and 
self-esteem hit rock bottom. After a chat with 
an adviser (via the Jobcentre) it was agreed I 
needed to break with the grim routine I’d fallen 
into and form a new approach to working life 
and volunteering offered just that – a new 
start.  Volunteering has helped me to gain the 
essential skills, the confidence, experience and 
relevant qualification to get back on the job 
market.

I decided what I was really passionate about 
and drew upon what organisation I would be 
best suited to – we all love a natter and I love 
to help others if I can. I can be handy with a 
phone or a computer and the opportunity as a 
volunteer interviewer at the Volunteer Centre in 
Bolton offered just what I was looking for.

I have enjoyed interviewing some of the 

Volunteer Bolton 2012
Despite a wet and windy summer, the weather 
didn’t put off crowds attending our Volunteer 
Bolton event.

Over 25 volunteer involving organisations 
joined together in Victoria Square to take part 
in ‘Volunteer Bolton 2012’.   The event was 
held during National Volunteers Week and was 
co-ordinated by Volunteer Centre Bolton and 
supported by Bolton CVS and Bolton Council.  
Organisations had the opportunity to advertise 
their volunteering opportunities in Victoria 
Square.  Although it was a very wet day, spirits 
were high as Bolton FM kept a keen interest in 
the event with music and entertainment.  

Organisations taking part included Bolton 
Learning Disability Volunteer Service, Raise 
the Youth, Activ8 at the Octagon, Manchester 
Bolton and Bury Canal Society, Groundwork, 
Justicia, Bolton and Bury Cat Rescue, Guide 
Dogs and Bolton Little Theatre.  Of the 20 
organisations who completed the evaluations, 
186 new contacts were made with potential 
new volunteers.
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VOLUNTEERING FORUM MEETING
Our next Forum meeting is on monday 26th november 2012, 1.00 - 3.00pm at The Bolton Hub.

The furum meeting is always a vibrant and exciting opportunity to learn and express your views and opinions on all matters concerning volunteering.
To book your place please contact Shahenaz on 01204 546 060

keen and spirited but nevertheless diverse 
people that make up the Bolton community. 
Clients have come to the Bolton Hub from all 
age groups and backgrounds, some needing 
further support and encouragement but 
mostly all genuinely wish to aid a worthy 
cause or assist those less fortunate - and all 
for free! Successfully seeing these people 
and their passions into volunteer placements 
has given me satisfaction and a real sense 
of achievement.  I’ve met some fantastic 
and committed individuals and I’ve come to 
appreciate and understand the people of my 
home town for the better.

The Volunteer Centre provided support 
freely and comprehensively; key skills being 
demonstrated and explained – interviewing 
techniques, data-handling, telephony, handling 
of sensitive data and confidentiality issues, 
office equipment handling etc; all necessary 
for the role. Any and all knowledge being learnt 
clearly and progressively – and periodically 
assessed.   Whenever I was in need of support 
there was always help and assistance at all 
times.

From the insight I 
have gained through 
interviewing volunteers 
I would say that 
volunteering has many 
benefits. For me it has 
helped me enormously and 
I’ve helped others – which 
is excellent!  Volunteering 
has helped me to gain 
the essential skills, the 
confidence, experience and 
a relevant qualification 
(NVQ 2 in Business Admin 
via Bolton College) to get 
back on the job market.

I would advise that when 
choosing a Volunteer 
opportunity – choose well. 
Be sure it’s what you are 
passionate about and 
when you’re ready get 
along to the Volunteer 
Centre’s ‘Why Volunteer 
Workshops’.  (You can book 
a place by ringing 546060)

Volunteering has wide ranging benefits, 
not just helping with improving must-have 
job skills but volunteering can help build 
self-esteem and a sense of achievement. 
Volunteering can and does work - making 
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feature

Collaboration - that’s 
what it takes...
Over the last several months we have seen 
some high-profile mergers take place, notably 
the recent changes with Help the Aged and Age 
Concern. In a similar move,  Action for Blind 
People and the RNIB announced a merger and 
Volunteering England and NCVO have already 
entered formal talks.

A recent survey by the National Council for 
Voluntary Organisations (NCVO) found that 75% 
of charity leaders were expecting to collaborate 
more with others in the next year.

The Charity Commission has strongly urged 
charities to consider working together and 
collaborating as imaginatively as possible as a 
way of pooling expertise and reducing costs. 

Collaborative working can take place in an 
informal way, through networking, meetings 
and information sharing, with few resource 
implications for those involved in the “working 
partnership”. 

It almost seems to be a foregone conclusion 
that charities who share the same or similar 
objectives are moving towards greater 
partnership working.

In July 2012 Civil Society reported that 25% of 
London Charities have collaborated with the 
private sector over the last year in an effort to 
meet the needs of their service users in the 
recession. Staggeringly this was up from just 
1% the previous year.

The finding is contained in the “Big Squeeze” a 
survey conducted by London Voluntary Service 
Council. 

A total of 252 London-based organisations 
responded to the poll.  Other findings from 
the research showed that 60% of all London 
charities surveyed  were focussed on boosting 

their fundraising through diversifying their 
income compared to 15% the previous year.  

However, we shouldn’t look as collaboration 
as a Hobson’s choice that charities are forced 
into because of the economic climate – quite 
the contrary. A collaborative or even a merger 
approach is worthy of consideration in any 
stage of a business planning cycle. 

Collaboration and partnership
Collaborative working within the voluntary and 
community sector – also referred to as joint or 
partnership working – includes a broad set  of 
ways that two or more organisations can work 
together for benefit. 

Options range from informal networks and 
alliances, through joint delivery of projects to 
full merger. Collaborative working can last for 
a fixed length of time or can form a permanent 
ongoing arrangement.

Collaborative working will often involve some 
aspect of risk for the organisations involved 
in the partnership.  To minimise this risk, time 
should be given to planning collaboration and 
to identifying and addressing issues.

Collaboration can lead to improved 
organisational effectiveness, reduced 
duplication, better use of resources and more 
value for money, all of which enable the charity 
to better help its beneficiaries. 

Trustees should consider on a regular cycle 
whether there are any aspects of their work 
that can be better delivered in partnership 
with others. This could be as simple as sharing 
a minibus or providing joint training or may 
involve more complex arrangements. 
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Mergers 
Though diversity and independence are 
important strengths in the charitable sector 
there will be times where a merger may be the 
best or the only option.

For a charity considering a potential merger the 
Charity Commission website is one of the first 
online points of contact for reference. 

The Charity Commission’s role in facilitating 
mergers focuses on the legal and constitutional 
aspects. The majority of mergers do not need 
their consent. A charity’s governing document 
will usually contain the powers needed to allow 
a charity to merge with another. However, 
the Charity Commission must  be involved if a 
charity does not have the power it needs or if 
its governing document specifies its consent is 
necessary. 

Preparing for collaboration
The key step to considering collaborative 
working begins with an organisations internal 
thought process – asking the basic question, 
“should we collaborate?”

Your organisations decision making process 
should be positive at encouraging this thought 
and consider all the implications of what 
collaborative practice means to your working – 
including what is best for your customers and 
beneficiaries.

The Guardian recently published online five 
key points to successful partnership and 
collaborative working:
 
•	Have a clear understanding of your own 

service users' needs and how far these are 
being met by current provision. Listen to your 
service users because they know best.

•	Know what other organisations are doing by 
being open and honest in communications. 
Website research will only tell you so much 
– ask people about their development plans 
and let them know yours.

•	Consider your organisation's objectives and 
guiding principles. What opportunities do they 
offer and what do they preclude? 

•	Collaboration need not be wholesale. 
Resources can be pooled at discrete points 
of a project or to share specific skills only. Be 
confident about what your organisation can 
offer and clear about what support you may 
need.

•	Recognise when your specialist angle justifies 
new work and when others are better placed 
to provide for your service users' needs. 
This can be difficult to judge and we must 
remember that the goal is not to be the most 
successful charity but to ensure service-user 
needs are met.

Be it collaboration, partnership working or 
merger, It’s  vital that charities welcome and 
embrace the potential for a joint partnership 
approach to sustainabiity. 

The sector is renowned for its imaginative and 
creative approach to solving problems and 
collaboration and partnership is one way of 
embracing and recognising this approach to 
business.

Call us today on 01204 546010 if you are 
considering collaboration or merger and would 
like to discuss this with our development team.

You can also visit:
www.charity-commission.gov.uk

As more and more high profile mergers take place within 
the sector, we look at the benefits and steps needed to 
consider partnership and collaboration
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Upsy Downsy helps Jean lose 9 stone

Jean is a member of the Top of Brow Together 
(TOBT) community group who attends the 
weekly coffee mornings in Breightmet at the 
Rocket Pub.
 
The TOBT group regularly provide activities 
to help members improve their health and 
wellbeing through physical activity such as 
guided walks or improving mental health 
through arts and crafts. 

The Bolton CVS Engagement Team has 
worked closely with the group providing them 
with health promotion workshops. Group 
members have participated in workshops 
that increase awareness of the signs and 
symptoms of cancers and also how to drink 
alcohol within safe limits.

It was at our mental health and wellbeing 
workshop called Upsy Downsy that Jean 
developed her own action plan looking at 
positive steps that she could take to make 
health improvements. (Please see our website 
for more information on this workshop). Jean 
had recently gone through a serious health 
scare and knew she needed to change her 
lifestyle to improve her health. Playing Upsy 
Downsy helped motivate Jean, it encouraged 
her to make change and focus her resolve in a 
practical way!

Jean’s Happy Habit was to make the positive 
choice of joining a weight loss support group. 
Jean knew the benefits of losing weight but 
the discussion generated during the game 
with friends, other members and with the 
Community Engagement Worker sparked her 
motivation and determination to achieve her 
goal.

After two years of perseverance and hard 
work Jean lost 9 stone! The TOBT group, 
family and friends are all amazed at her 
success.  

Losing 9 stone reflects positively on Jeans 
hard work to improve her health whilst 

also providing us with an opportunity to 
celebrate the power of Upsy Downsy. As a 
health improvement tool the game helped 
Jean recognise her ability to take charge and 
make positive decisions that ultimately led to 
improved physical and mental health. 

Operate!

The Community Engagement team continue 
to innovate new ideas for engagement with 
communities of Bolton to promote key health 
related messages.

As part of a new venture the team has 
designed a fantastic version of the MB 
Classic ‘Operation’ game... but with a twist. 

The variation on the  game will help the 
Community Engagement  team to get across 
the message across about how drinking too 
much alcohol can affect all parts of your 
body.

We currently have a protocol of the game 
which we will be taking out to community 
groups over the coming months.  

If you would like an opportunity to play this 
game and share your views on how we can 
develop it further contact the engagement 
team on 01204 546040.
 

Breast Feeding Consultation

We are currently working with Asian women 
in Bolton to collect thoughts and opinion on 
the choices we make with regards to how we 
feed our babies. The aim of the consultation 
is to enable us to address barriers and 
problems faced by new mums and their 
babies.

We will be holding several consultation 
events over the coming months so if you 
would like to have your voice heard and also 
be entered into a prize draw as a thank you 
for taking part please contact Tracey McCue 
at Bolton CVS on 01204 546046.

Community Engagement
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Welcome to New Team Members

Yasmin Holgeth 
Hi my name is Yasmin Holgeth and I really 
enjoy meeting new people, exploring new 
places and cooking. I have always been a social 
butterfly, and can never get enough of meeting 
the diverse range of people my life brings me 
into contact with.

Prior to beginning my current role at CVS I 
worked as a voluntary receptionist at ‘The 
Bolton Hub’ which helped to introduce me to 
the team, and expand my knowledge of the CVS 
services. 

In my current position at Bolton CVS I am 
specifically working to educate the people of 
Bolton on ‘mental health awareness’. In this 
position I will be encouraging people to take 
positive steps to improve their mental health 
and wellbeing. 

This topic is important to me as I am a fond 
believer of nurturing your mind, whether it is 
through your diet, your self-awareness or your 
ability to express how you are feeling. I hope 
to share my passion with the people of Bolton 
and encourage others to expand their minds To 
fulfil my role I will be hosting free educational 

workshops in the Bolton area, in which I will 
be introducing the participants to games such 
as ‘Upsy Downsy’ and ‘High-5’, which aim to 
educate in a fun and interactive nature. 

Chris Hayden
Hi I’m Chris Hayden, I’m one of the newly 
appointed engagement workers. When I’m not 
busy being a Community Engagement Worker 
I enjoy reading, weight lifting and practicing 
Muay Thai. I also enjoy playing the Guitar, (even 
if I’m not that good).

I had worked at Bolton CVS as a Relief Admin 
Support Worker throughout my studies in both 
College and University. I feel very fortunate 
indeed to be back at Bolton CVS working with 
such an inspired and supportive team.

My work as a Community Engagement Worker 
has me focused on Alcohol Awareness. 

We currently deliver a “Sobering Thoughts” 
workshop that provides information about the 

effects of alcohol, the recommended drinking 
guidelines (including what a unit of alcohol 
is), as well as tips on how to drink safely. All 
achieved through interactive games and a 
fantastic DVD. 
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It is also my honour to introduce readers to 
our new alcohol education game based on the 
infamous ‘Operation’ game. The new game 
will be trial led over the coming weeks to 
assess how effective it is and how it will work 
out in the community so please let us know 
if you are willing to invite the game into your 
group for a taster and feedback session. More 
info can be found on our website. 

All our health related workshops are designed 
to give you the information with which to 
make informed choices, we won’t be telling 
you off for drinking alcohol in other words. We 
can all enjoy a drink; we simply want you to 
become more knowledgeable about drinking 
so you can do so at a lower risk!

Back to School for Community 
Engagement Worker Chris Oliver

To all my friends, colleagues and the 
community groups of Bolton. Due to the skills, 
confidence and professional development I 
have gained from working at Bolton CVS over 
the past 3 years I am going back to School. 
Literally. I am sad to be leaving, but you may 
still see me around.

I have been accepted onto the Teacher 
Training (PGCE) course at Edge Hill University 
in Ormskirk. I will be spending the next school 
year learning a new craft, teaching.  It will be 
a great opportunity but no doubt hard work. 
Much of my time at the moment is being 
spent re-learning my times tables.

From September 2012 I will be a Relief 
Community Engagement Worker still 
employed by Bolton CVS. This means that I 
will still periodically be working an evening, 
weekend or even the odd day here and there. 

I will be working ad hoc hours so can be called 
upon to help the team deliver one of our 
fantastic workshops. 

I would like to take this opportunity to thank 
everyone at Bolton CVS for the support they 
have given me.

Adult Social Care Matters

Bolton Council will shortly be publishing ‘Adult 
Social Care Matters’ – the first document of 
its kind to be produced by the Council’s Health 
and Adult Social Care department.

The document (also known as the ‘local 
account’) has been produced for its customers 
and provides facts and figures about what 
the department does and how it does it.

The guide gives insight into services provided 
and, importantly, how well the council is doing 
meeting customers’ needs. It features case 
studies as well as comments from customers 
about the services they have received from 
the council. It also features information about 
the service overall, including a breakdown of 
how the money allocated to the department 
is spent.  There is also information about 
future trends in care and challenges and 
priorities for the next 12 months and beyond.  
Adult Social Care Matters will be published on 
an annual basis.

Adult Social Care Matters will be available 
using the following link:

www.bolton.gov.uk/website/
consultations/Documents/
AdultSocialCareMattersSurvey2012/index.
htm

Health, Care & Wellbeing Forum

The Health, Care & Wellbeing Forum meets 
bi-monthly and brings together carers, service 
users, staff, volunteers and service providers.

We welcome speakers from a whole range of 
health and social care sector organisation/
groups. I you are interested in coming along 
and doing a presentation at our Forum please 
contact Health & Care Together on 01204 
546050.

The next Health, Care & Wellbeing Forum is 
on Tuesday 13th November 2012
12.30pm – 2.30pm at The Bolton Hub – 
refreshments available

Health & Care Together

http://http://issuu.com/boltoncvs/docs/october_jumbo_online_0812?mode=window&backgroundColor=%23222222
http://http://issuu.com/boltoncvs/docs/october_jumbo_online_0812?mode=window&backgroundColor=%23222222
http://http://issuu.com/boltoncvs/docs/october_jumbo_online_0812?mode=window&backgroundColor=%23222222
http://http://issuu.com/boltoncvs/docs/october_jumbo_online_0812?mode=window&backgroundColor=%23222222
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Introducing Age UK 
Bolton 
Long-established and highly regarded local 
charity Age Concern Bolton is celebrating 
changing its name and branding to become 
Age UK Bolton.  

The new name recognises the organisation’s 
partnership with the national charity Age UK, 
the new force combining Age Concern and 
Help the Aged.  Age UK Bolton will work with 
the national charity to make later life better 
for local people.

Age UK Bolton will continue to provide 
tailored support and services for people 
across the borough.  These include 
befriending and handyman services together 
with an imaginative range of leisure and 
recreational activities, including volunteering 
opportunities, to help people stay fit and 
active in later life. 

Age UK Bolton will also work with the national 
charity to ensure that local people have direct 
access to high quality information and advice, 
services and products tailored specifically to 
their needs and carrying the Age UK name.

Gareth Evans, Age UK Bolton’s Chief Officer, 
said:
“We’re delighted to be part of Age UK whilst, 
at the same time, retaining our status and 
identity as a local and independent charity.  
However, we believe that working together 
with a network of local Age UKs across the 
country, as well as the national charity, 
represents a wealth of benefits for people in 
later life in Bolton.  Working closely with Age 
UK, and our many local partners, will mean 
we can continue and improve the work we 
already do with, and on behalf of older people.

“So, from now on, we’ll be answering our 
phones and referring to ourselves by our new 
name – Age UK Bolton.  Please don’t hang up 
if you think you’ve got the wrong number.  It’s 
just that we’re changing our name.”

Contact Age UK Bolton  on: 01204 382411 or 
email postmaster@ageukbolton.org.uk

Big Night Out
Night-Life’s Big Night Out is a club night for 
disabled adults aged over 18 years in the 
Bolton area. 

Running on the last Thursday evening 
of every month the Big Night Out has a 
7:00pm – 11:00pm running time, and to get 
in there is a £5 charge, if you need someone 
to support you then they get in for free. The 
event takes place at After Dark - a club on 
Nelson Square.

Each night features a DJ, a full bar, a 
bouncing dance floor and a friendly 
atmosphere.

The evening is supported through a network 
of volunteers who take responsibility for 
running the event and make sure everyone is 
enjoying the evening.

There is a full bar too. However if you are 
lucky enough to look under 18, you may be 

Reduce Your Print 
Costs
The Arena Group specialises in copy, print 
and electronic document management. 

Arena Group provides the hardware, 
software, service and expertise that 
enables organisations to cut costs, improve 
efficiencies and become greener. 

The group are currently in the process of 
running free cost reduction consultations to 
community and voluntary groups.

To discuss further or to arrange a free 
consultation to see how the Arena Group 
could help improve efficiency and reduce 
costs, please contact Daniel Parker on 0844 
863 8000 or email danielp@arenagroup.net .

Details of the groups work and support for 
the voluntary sector can be found here: 
www.arenagroup.net/page/arena-in-the-
community. 

mailto:postmaster%40ageukbolton.org.uk?subject=enquiry%20from%20Bolton%20cVS%20web%20site
http://www.arenagroup.net/page/arena-in-the-community
http://www.arenagroup.net/page/arena-in-the-community
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JIGSaW, the Bolton Stroke Group and its 
members had a real surprise 
at their formal meeting held 
on Tuesday 7th august 2012 
when aiden Collins ‘dropped 
in’ with his Olympic Torch.

Whilst the torch no longer 
has a flame, all the faces of 
the members ‘lit up’ with 
beaming smiles when aiden 
walked in.

We had told the members 
previously that the meeting 
would throw up a ‘surprise’ 
but they had no idea what it 
would be. 

It could not have been timed 
any better as it coincided 
with what has turned out to 
be a fabulous Olympic Games.

aiden wandered around the room allowing the 
delighted members to hold the torch and have 

photographs taken with it.    
    
aiden, who is 15 yrs old, and lives in little 
lever, was chosen to carry the torch for the 
work he has done for the organ donation 
charity “live life then Give life”.  Unbeknown to 
his parents, aiden opened up a  ‘facebook’ page 
and had 64,000 hits to raise awareness for his 
charity. He has also abseiled down a lighthouse 
and taken part in several sponsored runs in 
manchester.

He is a delightful young man and fully deserves 
to be among the selected few that carried the 
torch.

aiden probably has not yet realised what his 
visit to JIGSaW did in motivating our members.

JIGSaW prides itself in raising stroke survivors 
confidence and awareness and tries at all times 
to have a positive and light hearted approach 
at all our meetings. We want everyone to smile 
and go home happy.  Our members did just 
that thanks to aiden.

If you are a Stroke Survivor and feel that 
JIGSaW could help you call 01204 387704.

Olympic Torch lights up Jigsaw
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Office Space To Rent
Are you an 
organisation 
looking for new, 
modern and 
fully equipped 
office space 
with a great 
central location? 
The Bolton Hub 
currently has 
a number of 
vacancies for 
Community 
and Voluntary 
groups and other 
charity, public 

sector and not for profit organisations

Contact the Hub on 01204 546002 or email 
hub@boltoncvs.org.uk for more details.

Choir Seeks new 
members
Bolton Cancer Voices, the Choir established 
for cancer patients and cancer survivors is 
going from strength to strength. after only ten 
weeks the Choir has already attracted twenty-
six members and finally welcomed their first 
tenors and basses after a special appeal to the 
stage-shy men of Bolton.

However the Choir aspires to swell its numbers 
to seventy and is keen to hear from anyone 
interested in joining them, whether newly 
diagnosed, living with cancer as a life-limiting 
condition or a cancer survivor. 

as there is no time limit as to how long 
previously people received their diagnosis to be 
eligible for membership even those treated for 
cancer in childhood would be welcome.
To ensure the Choir is accessible to all there 
are no membership fees and members are 
welcome to take along a family member or 
friend to join with them if they wish.

Karen elliott, Chair of Bolton Cancer Patients 
and Carers Consultative Group who founded 
the Choir said: -
 
‘People are having such a good time, it’s 
fantastic. Once people get here it doesn’t 
seem to matter at what stage they are at in 
their cancer journey, singing and enjoying 
themselves becomes the focus. Ours is 
a Choir like any other, the only difference 
being our criteria for membership. We have 
an inspirational musical Director - Clive 
Rushworth, who takes a relaxed approach 
to rehearsals, making learning easy and fun 
no matter what people’s level of experience. 
If you’ve never sung before or perhaps have 
let your singing lapse during your illness or 
treatment, why not come along and give us a 
try.’

anyone interested in becoming a member of 
Bolton Cancer Voices should contact Karen 
on 01204 595562 or turn up to a rehearsal on 
monday evenings, 7.30pm – 9pm at the Friends 
meeting House, Silverwell Street, Bolton.

Bolton Street angels
Bolton Street Angels is a Christian ministry that 
operates in Bolton town centre every Saturday 
night, and some Fridays. Between 10pm and 
3am we operate a café on Bradshawgate and 
also walk the streets, which are full of people 
enjoying Bolton’s nightlife. 

We offer pastoral and practical support to 
everyone who may need it in a non-judgmental 
manner. We especially look out for those made 
vulnerable through alcohol. 

We have been operating for three years but 
we are still in real need of more volunteers to 
ensure we can be there every Saturday night. 
Volunteers need not be Christian but must 
operate within our ethos of non-judgmental 
support to all.  No special skills are needed, only 
an attitude of friendliness, teamwork, and a 
sense of humour. 

To find out more please visit our 
website:  boltonstreetangels.org or email 
boltonstreetangels@yahoo.com or call 07538 
349686. 

mailto:hub%40boltoncvs.org.uk?subject=Enquiry%20about%20office%20space%20from%20Bolton%20CVS%20website%20article
http://www.boltonstreetangels.org


20 JUMBO maGazIne OCTOBER 201220

Q>Does health and safety 
legislation apply to 

volunteers? 

A< The Health and Safety 
at Work etc Act 1974 

sets out the general duties 
that employers have towards 
employees. It also requires 
employers and the self-
employed to protect people 
other than those at work 
(eg members of the public, 
volunteers, clients and 
customers) from risks to their 
health and safety arising out 
of, or in connection with, their 
work activities.

Q>What happens if our 
charity fails to submit 

its Annual Return or Update 
form? 

A< The Charity Commission 
has the most robust 

regime it has ever had to 
tackle charities that are not 
filing their accounts and 
returns on time. All charities 
are reminded of their 
reporting requirements 
as their filing deadline 
approaches and if they miss 
their deadline they receive a 
default notice. Their Register 
entry will also indicate 
that their documents are 
overdue. 

Q>We are a new charity, 
do we need to follow 

Data Protection with our 
mailing list of 150 contacts?

A< If you hold and 
process information 

about your clients, 
employees, volunteers or 

Q>A If you have any questions you would like to ask us then email 
jumbo@boltoncvs.org.uk and we’ll publish as many questions with 
relevant answers that we can.

suppliers, you are legally 
obliged to protect that 
information. Under the 
Data Protection Act, 
you must: only collect 
information that you need 
for a specific purpose; 
keep it secure; ensure it is 
relevant and up to date; 
only hold as much as 
you need, and only for as 
long as you need it; and  
allow the subject of the 
information to see it on 
request.

More information here: 
www.ico.gov.uk

Q>What does CSR mean?

A< Different 
organisations 

have given CSR different 
definitions - although there 
is considerable common 
ground between them. 

CSR stands for Corporate 
Social Responsibility and is 
about how a company man-
ages the business process to 
produce an overall positive 
impact on the community 
it serves and wider benefit 
to society. CSR is a comitt-
ment business has to con-
tinuing to behave ethically 

Corporate 
Social 
Responsibility

Q>What is PQASSO?

A< PQASSO or 
Practical Quality 

Assurance System for 
Small Organisations is a 
performance evaluation 
system and quality mark 
for charitable organisations 
in the UK. Evaluations use 
a system of peer review 
between small charities.

The system was created by 
Charities Evaluation Ser-
vices, itself a registered UK 
charity. Organisations being 

and contribute to economic 
development while improv-
ing the quality of life of the 
workforce and their families 
as well as of the local com-
munity and society at large.

www.businesslink.
gov.uk/bdotg/action/
layer?topicId=1075408468

questions and answers

www.ico.gov.uk
http://www.businesslink.gov.uk/bdotg/action/layer?topicId=1075408468
http://www.businesslink.gov.uk/bdotg/action/layer?topicId=1075408468
http://www.businesslink.gov.uk/bdotg/action/layer?topicId=1075408468
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Q>Does our group need to 
register as a charity?

A<If your organisation 
has charitable 

objectives, an annual income 
of £5000 or over and exists 
for public benefit, you are 
required by law to register 
with Charity Commission. 
You can register using 
the online application 
process by visiting www.
charitycommission.gov.uk 

assessed as meeting a level 
of compliance with level 2 or 
above are eligible to carry an 
official stamp of endorse-
ment by the UK Charity 
Commission demonstrating 
that the charity is well man-
aged.

Q>What are Key 
Performance 

Indicators and why are they  
important?

A< Key performance 
indicators form 

an important part of the 
information required to 
determine and explain how 
an organisation progresses 
towards its business goals. 
However, many people 
are confused about what 
exactly constitutes a key 
performance indicator or 
KPI.

KPIs create a way to meas-
ure progress towards goals 
that are set by manage-
ment, stakeholders and 
even board members. They 
can help businesses and 
organisations to define and 
measure progress in mar-
keting, human resources, 
finances operations and 
more. KPI’s are a useful way 
of setting out what you ex-
pect to deliver on and define 
how you will measure this 
success. 

The web site eHow offers 
a useful guide to writing 
KPIs  www.ehow.com/
how_5040638_write-kpis.
html

Q>Where can I find 
useful information 

about setting up in 
business?

A< Business Link is the 
Government’s online 

resource for businesses. 
It is now enhanced with a 
wealth of new, easy-to-
use tools to help you start 
up, improve and grow your 
business. Similarly, if you 
are thinking about forming 
a charity, the Charity 
Commission has a useful 
online resource to help you 
prepare. 

Visit www.businesslink.
gov.uk and www.charity-
commission.gov.uk

Q>Does our group need 
a child protection 

policy in our first year of 
operating?

A< All agencies working 
with children, young 

people and their families 
need to take adequate 
reasonable measures to 
ensure that the risk of 
harm to children’s welfare 
are minimised. 

Having safeguarding 
policies and procedures in 
place not only protects and 
promotes the welfare of chil-
dren but also enhances the 
confidence of trustees, staff, 
volunteers, parents /carers 
and the general public. 

For more information on 
the subject you should visit 
boltonsafeguardingchildren.
org.uk or www.safenetwork.
org.uk You can also contact 
Bolton CVS on 01204 546017 

in brief...

Q>What is Employer 
Supported 

Volunteering?

A< Employer Supported 
Volunteering (ESV) is 

the term used to describe 
all forms of volunteering 
carried out by employees 
which are supported by their 
employer.  This can take the 
form of employers freeing 
up time for employees to 
do their own volunteering, 
as well as formal Employer 
Supported Volunteering 
programmes.

Q>What is ‘Make a 
Difference Day?’

A< ‘Make a Difference 
Day’  is the UK’s 

biggest day of volunteering, 
and provides opportunities 
for thousands of people 
to volunteer every year in 
activities across the country.

This years event takes place 
on Saturday 27th October 
2012. If you want to find 
out how to get involved go 
to www.csv.org.uk/cam-
paigns/csv-make-differ-
ence-day

http://www.ehow.com/how_5040638_write-kpis.html
http://www.ehow.com/how_5040638_write-kpis.html
http://www.ehow.com/how_5040638_write-kpis.html
http://www.businesslink.gov.uk and www.charity-commission.gov.uk
http://www.businesslink.gov.uk and www.charity-commission.gov.uk
http://www.businesslink.gov.uk and www.charity-commission.gov.uk
boltonsafeguardingchildren.org.uk
boltonsafeguardingchildren.org.uk
www.safenetwork.org.uk
www.safenetwork.org.uk
http://www.csv.org.uk/campaigns/csv-make-difference-day
http://www.csv.org.uk/campaigns/csv-make-difference-day
http://www.csv.org.uk/campaigns/csv-make-difference-day
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legal update
For further UK legal updates visit www.sandy-a.co.uk

The Social enterprise mark is campaigning to make social enterprise the business of 

choice, for everyone! There are more than 400 mark holders across the UK, working 

in many different ways, with many different legal structures. To qualify for the social 

enterprise mark, an organisation or business must be able to show that:

•	it has social and/or environmental aims;
•	it has its own constitution and governing body;
•	at least 50% of its profits are spent on socially beneficial purposes;
•	it earns at least 50% of its income from trading;
•	it can demonstrate that social/environmental aims are being achieved; and
•	if it ceased operating, its remaining assets would be distributed for social/

environmental purposes (an asset lock).

Details of the mark can be found here: www.socialenterprisemark.org.uk

Getting to Grips with Social Enterprise

In July, The Charity Commission issued 
revised guidance for trustees on reporting 

serious incidents. 

The guidance lists nine areas of potential 

risk and for each one gives examples, and 

explains what should be reported to the 

Commission and to other authorities. The 

main changes from previous guidance are 

in relation to safeguarding and fraud.

The guidance is on the Commission’s 
website via: //tinyurl.com/39txjtt

Reporting Serious Incidents 
to the Charity Commission

In his review of the Charities act presented to Parliament on 16 July 2012, lord Hodgson 
made significant recommendations in relation to charitable purposes, public benefit and 
charitable status. Read more on the recommendations here: 
www.cabinetoffice.gov.uk

Hodgson Review of Charities Act

Gift Aid Small Donations 
Scheme live from April 2013
a new gift aid small donations scheme 
(GaSDS) will go ahead from 6 april 2013.

The small donations scheme will enable charities and community amateur sports clubs (CaSCs) to claim a top-up payment, similar to gift aid, on up to £5,000 per year of small cash donations, without the donor having to make a gift aid declaration. The maximum for individual donations will be £20. 

www.sandy-a.co.uk/finance.htm#smalldonations

http://www.sandy-a.co.uk/legal.htm
http://http://www.sandy-a.co.uk/finance.htm#smalldonations
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contact details 

Central Management & 
Company Support (546010)

Chief Executive: Karen Minnitt - 546010
Operations Director: Stephen Baker - 546013
Company Administrator: Jackie Gildert -
546020

Finance & Administration (546010)

Finance Manager: Jane Rushmore - 546022
Finance Assistant: Julie Fletcher - 546027

Relief Administrative Support Workers:  
Denise Benyon, Anne Burt, Brenda Grinstead, 
Chris Hayden, Pam Livesey, Anne Newton,
Wendy Houghton 

Funding & Development (546010)

Group Development Coordinator: 
Helen Tomlinson - 546017
Grants Coordinator: Mark Grundy - 546026
Grants Support Worker: Sharon Bolus - 546025
Grants Admin Support Worker: 
Sumaiya Kazi (maternity leave)
Relief Admin Support Worker:
Wendy Houghton - 546028

Health & Care Together  (546050)

Coordinator: Thaira Qureshi - 546053
Admin Support Worker: Farzana Patel - 546050

Community Engagement (546040)

Coordinator: Sarah Lever - 546045
Systems & Information Development Worker: 
Diane Craddock - 546040
Development Worker: Louise McDade - 546047

Community Engagement Workers: 
Tracey McCue,  Chris Hayden, Yasmin Rahbar, 
Yasmin Holgeth

Relief Community Engagement Workers:
Zahida Abbas, Hema Chevli, Monica Ballani,  
Rehana Makkan, Chris Oliver, Samim Vali,

Volunteer Centre (546060)

Coordinator: Heather Potter - 546062
Admin Support Worker: 
Shahenazbanu Patel - 546060
Volunteers: Chris Buckley, Genaly Ngounou, 
Thomas Taylor, Stuart Tull, 

The Bolton Hub (546000)

Development Worker: Anne Burt and Brenda 
Grinstead 546002

Hub Receptionist Volunteers: 
Andrea Wilson, Bianca Atherton, Chris Judd, 
Claire Gaskell, Heather Collings, Irene Morris, 
Jasmin Greenwood , Jeanette Openshaw, Jeanna 
Ainscough, Joan Spiers, Joanne Rimmer, John 
Patchett, Lyn Lyth, Louise Spencer, Maryam 
Adia, Natalie Rosendale, Shahad Al-Hadidi, 
Tracy Hopgood, Tracey MacLellan, Vita Jariwala

Hub Caretaker Harry Hubert

Getting in Touch

Our office hours are:
Mondays to Fridays 9:30am to 12:30pm and 
1:30pm to 4:30pm

You can contact any of the staff using  email by: 
firstname@boltoncvs.org.uk
Bolton CVS
The Bolton Hub
Bold Street
Bolton
BL1 1LS
Telephone:  01204 546010 
Email: admin@boltoncvs.org.uk
Website: www.boltoncvs.org.uk
Follow us on Twitter: @boltonCVS
Facebook: www.facebook.com/bolton.cvs

Staff Changes
CVS would like to  extend our thanks and 
appreciation to Chris Oliver who has taken a 
sabbatical to qualify as a Physics Teacher and 
welcome back Yasmin Rahbar from maternity 
leave. We would also like to offer a warm 
welcome Chris Hayden and Yasmin Holgeth.

http://www.cabinetoffice.gov.uk/sites/default/files/resources/Review-of-the-Charities-Act-2006.pdf
mailto:admin%40boltoncvs.org.uk%0D?subject=Enquiry%20generated%20from%20online%20July%20Jumbo
http://www.boltoncvs.org.uk
http://www.twitter.com/boltoncvs
http://www.facebook.com/bolton.cvs


Bolton CVS Membership
Why not join Bolton CVS and become a 
member?

Benefits
membership offers a wide range 
of services and support including a 
say in running Bolton CVS, access to 
useful resource materials, networking 
opportunities, newsletters and 
discounted rates for other products and 
services.

Eligibility
Full membership of Bolton CVS is open 
to any voluntary group based in and 
operating within the borough of Bolton
that is sympathetic to our aims.

associate membership is open to any 
organisations sympathetic to the aims 
of Bolton CVS but which do not qualify 
for full membership. an administrative 
charge of £5 will be payable to cover the 
cost of newsletter and other mailings for 
associate members.

How to Join
application packs can be easily 
downloaded online www.boltoncvs.org.uk 
or by telephoning our administration on 
01204 546010 

Bolton CVS is registered in england as a Company limited by Guarantee no 2615057 Registered Charity no 1003123

Contributions Welcome
We are always keen to include in Jumbo 
your articles, information, opinions and 
views, diary dates, events, inserts and 
features. You can contribute in a variety 
of ways either by:

•	Sending your articles and pictures 
via email to the editor at Jumbo@
boltoncvs.org.uk

•	Posting them to our address (given 
above)

•	Delivering by hand to the Bolton Hub

Visit our website for more information 
www.boltoncvs.org.uk or telephone our 
admin team on 01204 546010 for further 
assistance.

Contact details
Please ensure  to include a full range of 
contact details to support your article. 
This should include a telephone number, 
email and web addresses.

Copy deadlines for the 
January 2013 edition of 
Jumbo
Copy for all articles and news items to be 
received by Friday 16 December at 5pm. 
Please note - we no longer accept inserts 
for Jumbo

Bolton CVS is based at:
The Bolton Hub, Bold Street, Bolton, BL1 1LS
Telephone: 01204 546010 Email: admin@boltoncvs.org.uk
www.boltoncvs.org.uk  TWITTER:@boltoncvs

http://www.boltoncvs.org.uk 
mailto:Jumbo%40boltoncvs.org.uk%0D?subject=Copy%20for%20inclusion%20in%20Jumbo
mailto:Jumbo%40boltoncvs.org.uk%0D?subject=Copy%20for%20inclusion%20in%20Jumbo
http://www.boltoncvs.org.uk
mailto:admin%40boltoncvs.org.uk%0D?subject=Enquiry%20from%20July%27s%20edition%20of%20Jumbo
http://www.boltoncvs.org.uk
http://www.twitter.com/boltoncvs

