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Working together to develop a diverse strong and 
effective voluntary and community sector in Bolton.  

Bolton CVS staff who successfully completed an accr edited  Level 
3 Award in Preparing to Teach in the Lifelong Learn ing Sector 

(PTTLs) see page 20. 
 

Pictured left to right - back row: Victoria Urmston , Kairen Smith, 
Louise McDade, Diane Craddock, Thaira Qureshi. 

Front row: Carol Latham, Carol Hayden, Sarah Lever,   
Helen Tomlinson, Shafiqa Ibrahim and Hava Yakub 
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Contents Bolton CVS News 
Welcome to the November edition of Jumbo and my first 
foreword to the publication. 
 
By the time this issue is distributed to our readers, the 
whole of the UK will have received the Chancellor’s 
October announcements about the Government 
Comprehensive Spending Review for 2010.  
 

The community and voluntary sector, like so many others, 
will be able to see for the first time what the financial 
impact of the spending cuts actually means to them and 
will already be immersed in reviewing their organisation 
and how these cuts can be handled. 
 

We are already working both internally and externally with 
our partners and the community and voluntary groups of 
Bolton to look at how we can best reposition our 
resources and skills to meet the needs of the sector. This 
will not be an easy exercise and will present many 
challenges as - with any reduction in funding to the sector 
- money becomes scarcer and need becomes greater for 
frontline services. We will be looking carefully at how we 
can prioritise our resources and identify where new 
opportunities can be explored and built upon. 
 

One such opportunity is The Big Society and has been 
much talked about over the summer months by the 
Government as the expansion of philanthropy and social 
activism that will place more power and opportunity into 
people’s hands. 
 

On information already available, we have commenced 
with an audit of The Big Society and will be looking to 
explore opportunities and new collaborative ways of 
working for the long term sustainability of the sector. 
 

Bolton CVS has a strong history of cooperative and 
partnership working and it is through this approach that 
we can go forward from this point, laying new foundations 
that will provide effective services for those groups and 
organisations that will be part of the Big Society -  those 
who have been tirelessly providing a huge range of 
services to local residents and communities to enhance 
the quality of life in Bolton. 
 

I look forward to sharing our thinking with you in the 
winter months and working with you to best meet the 
needs of the sector. 
 

Stephen Baker 
Operations Director Bolton CVS 

www.boltoncvs.org.uk 
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Notice Board 

The Bolton Hub - Training & Conference Facilities 
 

�� Fully accessible, multifunctional, modern training and conference facilities 
�� Flexible room layouts and interview rooms to seat between 2 and 4 
�� Helpful, friendly volunteer receptionists and staff 
�� Disabled access and amenities 
�� Equipment hire 
�� Reception service 
�� Refreshments and catering available 
�� Wi-fi access available 
�� Competitive room prices 
�� Central location for organisations within Bolton and surrounding areas 

 
If you would like further information on booking a room at the Bolton Hub, please contact 
the Hub on 01204 546002 or via email: hub@boltoncvs.org.uk .  
Website: www.boltoncvs.org.uk/the-bolton-hub . 

GMVSS Market Place is a new buying group helping voluntary, community, and faith 
groups in Greater Manchester to save money and time and to become greener. 
 

Groups registering at www.gmvss.net/marketplace  can access special offers for a range 
of goods and services. Our preferred suppliers have all been approved and we are 
confident they will offer you a great deal. Groups can also request a ‘CostController’ audit 
– this is an easy way to help compare prices and see how much you can save. 
 

The range of products and services offered will grow over time according to the needs of 
members. At the moment this includes insurance, stationery and consumables, telephone 
systems and calls, IT support, and utilities. 
 

Ladbrook have been selected to meet your insurance needs.  We are now looking for 
preferred suppliers for audits, independent examinations, health and safety, and HR 
advice and support. 
 

Market Place also offers training and information on environmental issues and ethical 
shopping so you can make choices in tune with your social conscience. 
 

To register for Market Place please go to www.gmvss.net/marketplace  or for more 
information call Morag Rose on 0161 277 1039; email morag.rose@gmcvo.org.uk .  

Well done to our Bolton Hub Volunteer Receptionists 
who with the support of Bolton College have achieved 
Levels 1 and 2 in Business Studies and Customer 
Service. Andrea Wilson, Judith Leach, Christine Judd, 
Kairon Payne, Deepak Patel, Heather Collings and 
Yvonne Hewitt. 
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Group Development 

Monitoring and Evaluation 
 
What it is 
 
Monitoring gives you a written record of who is using your organisation or project. This is 
important when demonstrating to your funders that their money has gone where it was  
meant to.  It will also enable you to show future funders who uses your organisation or     
project and what they did. Information gathered through monitoring will also feed into 
evaluation.  
 
How it can be done 
 
There are many ways you can undertake monitoring, depending on the requirements 
of funders, and your own preference. These include:  
 
· Simple records of names, addresses, when people joined and left. 
  
· More detailed records of  what activities people were involved in.  
 
· With a bit more research you can find out where people move on to  
 when they leave your project.  
 
It is always best to decide in advance what level of monitoring you are able to undertake 
and to set up systems before you start work on your project.  
 
Evaluation 
 
Evaluation uses information collected in monitoring, and other sources, to see how well 
your project is performing. For example, is it doing what it set out to do? Is it reaching its 
target group? What have been the results? Evaluation allows you to learn from any 
mistakes, and celebrate your successes. Funders are keen to see groups looking at their  
performance as it shows they are professional and want to achieve the best at all times.  
Evaluation will enable you to identify areas of further work and give you solid evidence for 
future funders.  
 
How can it be done? 
 
Evaluation can be done by using information from monitoring, by consulting beneficiaries 
through interviews or questionnaires, and honest appraisal of your own performance. 
These sources can then be used to compile a report describing how your project worked, 
what was achieved, how it could be done better next time, and areas for future work.  
Don’t forget that there are alternatives to written evaluation like video and photographic   
evidence that may be appropriate.  
 

For more information on monitoring and evaluating y our project, 
contact the Funding and Development Team on 01204 5 46010. 
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Sustainable Groups Project 

Grant Success for African Link in Bolton (AFLIBO) 
 

AFLIBO, a group providing IT support and assistance to African people living in Bolton, has 
recently been awarded £7336 from Awards for All.  
 

Godefroy Lubasu from the group said: 
 

"The Big Lottery Fund grant has been very useful for  AFLIBO in the sense that it has 
given us the opportunity to obtain the learning mat erials such as computers and 
printers which will allow our members to acquire ad equate knowledge in IT,  
Highway Code and Life in the UK so that they increa se the chance of employment 
and education more easily."  
 

If you would like to learn how to use Microsoft Word or Excel or need assistance while 
preparing for your driving theory or Life in the UK test contact:  
AFLIBO on 07932 813237 or email: glubasu@yahoo.co.u k 

Directory of Refugee Groups 
 

A new edition of a directory of refugee community organisations in Greater Manchester has 
been published by the Manchester Refugee Support Network (MRSN). Details of 77 
refugee and migrant groups are included, along with nearly 100 support agencies arranged 
in categories such as children and families, disability, health and counselling, and young 
people. 
 

As well as helping to raise the profile of refugee-led organisations, the directory enables  
statutory and voluntary agencies to contact refugees and people seeking asylum – whether 
for consultation purposes or to give information about their services or activities. It also 
helps new arrivals to make contact with people from their country and feel less isolated. 
 

The directory can be seen online at MRSN’s website:  www.mrsn.org.uk.  
 

Printed versions (£2/£2.50 per copy) can also be ordered. 
Contact: Siamak Tehrani, MRSN, 0161 202 8910, siamak@mrsn.org.uk. 

Vision Inspired People Zimbabwe (VIPZ) 
 
VIPZ is a new organisation which provides information and assistance to 
Zimbabweans living in Bolton and the surrounding area. They aim to assist people to 
integrate within their local community and develop an understanding of how structures 
work in the UK.   
 

Information is currently provided through the VIPZ website and in the future the   
organisation hopes to extend its services to provide training and befriending support to its 
members.  
 

VIPZ also accepts donations of educational equipment (stationery, etc) and unwanted  
clothes to assist children living in disadvantaged communities in Zimbabwe.  
 
For more information visit: www.visioninspredpeople zimbabwe.org. 
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Bolton Vision Partnership 

Bolton Vision Partnership Annual Conference 2010 
 

This year’s Bolton Vision Conference will take place on Tuesday 7 th December 2010 
between 9.00 am and 2.00 pm at Bolton College, Deane Road, Bolton. The Conference will 
look at how the leadership provided by the Vision Partnership is helping to steer Bolton 
through challenging times, but also how we will grasp the opportunities that come in the 
next few years.  
 

The programme will include presentations on key aspects of the partnership’s work over the 
past year and its aspirations for the future, as well as the always popular workshops. The 
venue is different this year and delegates will have the opportunity to see the new £70 
million building which is the College’s new home. 
 

The partnership is made up of a range of organisations from all sectors including the 
private, public, voluntary and faith sectors and this diversity is one of its strengths. The 
conference provides opportunities for networking, to renew old contacts and develop new 
ones.  
 

If you are a member of a voluntary organisation and  are interested in attending the 
conference or simply want more information, please contact one of the people below. 
We will be happy to add your details to the invitat ion list. 
 

Margaret Appleton: 01204 332893; email: margaret.appleton@bolton.gov.uk  
Sabeena Wootton: 01204 331145; email: sabeena.wootton@bolton.gov.uk   

The work of the Children and Young 
People’s Third Sector Strategic Forum is 
ongoing and you can now find out what’s 
happening by visiting the website, 
www.bolton3cyp.org.uk . 
 

If you want more information, or want to 
know about when the next meetings are 
taking place then email 
Strategic.Forum@birtenshaw.org.uk  or 
contact David Reid, the Chair, at 
david.reid@birtenshaw.or.uk , or the Vice 
Chair, Inayat Omarji, at info@bcom.org . 
 

If you would like me to include any 
information in the January 2011 edition of 
Jumbo relating to children and young 
people’s services or developments in the 
sector, please email me at 
sarah.tootell@actionforchildren.org.uk . 

The Stakeholder Event  
 
The main theme of the stakeholder event 
will be challenges and opportunities in 
the third sector in the context of the 
national spending review and funding/
grants. 

It is to be held on: 
 

Wednesday 24th November 2010 
 

1.00 pm - 4.00 pm 
 

At the YMCA, 125 Deansgate, 
Bolton BL1 1HA 
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Bolton One 

Patient and Public Involvement in Urgent Care 
 
The University of Bolton in partnership with NHS Bolton and Bolton Council is planning a 
new development which brings together a combination of facilities to improve people’s 
health, well-being and fitness. This new complex has been named Bolton One . Within this 
complex are Urgent Care facilities – 24 hours GP out of hours service, walk-in-centres and 
minor injuries facilities for advice, diagnosis and care without an appointment, and also 
other primary care facilities. 
 
Urgent care has experienced rising demand over the years, which has led to the 
development of various urgent care choices. There is clear evidence that this has mostly 
resulted in poor, confused knowledge and information and also poor choices being made 
by people on which services to use and when to use them. There is clear evidence which 
also suggests lack of integration among the various healthcare services. 
 
In general, there is a need for increased knowledge and better information about all urgent 
care services with regards to accessing right healthcare in the right place and at the right 
time. The true value of developing and improving healthcare service is all about listening to 
patients’ and the public’s views and experiences and acting upon it. Involving people in the 
delivery and design of their own healthcare leads to improvement in care and a truly 
“people-centred” service and the public will more likely be satisfied with services. 
 
The aim of this project is to actively involve patients and the public, finding out about their 
views and experiences with accessing healthcare services and maximising such 
contributions to drive further change of services in Bolton. The main theme behind this new 
development is Collaborative and Partnership Working between organisations in Bolton and 
its community. 
 
Therefore this project aims to embed public involvement within the mainstream of 
healthcare provision and commissioning in Bolton, reduce inequalities in health and ensure 
equitable access to healthcare services for everyone, to develop better integrated local 
services to meet the needs of the diverse communities in Bolton, and to establish co-
partnership between service users and professionals; developing services and becoming 
effective agents of change. 
 
Public involvement in developing healthcare service in Bolton will not only help set 
priorities, but also assist in strengthening and shaping services. You are welcome to work 
together with other members of the public to improve Bolton’s healthcare services. There 
will be further news about events, workshops and discussion groups to tell you more about 
the work being carried out and how you can get involved. 
 

For further information contact Bimpe Kuti on 07825  266308 or email: 
bok1pls@bolton.ac.uk . There is also a blog site. Please take a moment t o 

visit and leave comments and also follow discussion s on the 
Communities of Practice Bolton http://bimpekuti.blogspot.com/  
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Listen Value and Invest Campaign 

Hi, my name is Mrs Jasuda Patel. I am 63 years old. I am originally from Gujarat in India. I 
got married and came to the UK in 1966. I have four children, two boys and two girls. 
They are all married and settled now. In 1995 I lost my husband. I worked at an old 
people’s home for 13 years until 2004, but had to leave as my health deteriorated. I 
became disabled as I went through knee replacement operations in both of my legs. I also 
suffered with back problems and arthritis.  
 
I used to feel lonely at home on my own because I was not very mobile. I didn’t have 
much of a social life. I used to miss my husband a lot, I was depressed and sad.  
 
Over the last three years, I have got to know Monica, a Community Engagement Worker 
for the Halliwell area who works for Bolton Community Network. Monica is a very friendly 
and warm person. She has encouraged and supported me to get to know people in my 
area and let me know about what is going on in my community. I slowly began to make 
friends with people by attending events; open days; Bolton Women’s Forum; the Asian 
Women’s Forum; Halliwell Neighbourhood Network meetings; training and health 
workshops through Bolton Community Network and Bolton CVS. 
 
I completed a Passport to Success course and got my passport stamped! I also attended 
a First Steps to Representing Your Community training, so I now represent myself in the 
community and speak for myself when people ask for my views and opinions. I converse 
in English and have improved my communication skills feeling confident enough to raise a 
query or a concern in Neighbourhood Network meetings.  
 
I am so proud of my achievements and my healthy lifestyle. I am so active now and keep 
myself occupied with different activities. I attend Gaskell Coffee Mornings, go to Halliwell 
UCAN Centre and I’m now a member of the VHP Temple’s Management Committee. 
Monica frequently updates and reminds me about local events and activities. I don’t even 
mind travelling now, I drive and I am mobile. My friends praise me by saying I look well 
and that I am doing well in life. 
 
I stay in touch with my friends and neighbours and now pass on any useful community 
information I receive to them. I encourage my friends to participate in the community and 
bring them along with me, especially my neighbour and friend Ms Padma Solanki. I do my 
best to motivate her as she lives alone too.  
 
THANK YOU. I am very happy now!!! Touch wood! I guess my diary is much busier than 
Monica’s! 
 
This story is being submitted as part of the Listen  Value Invest campaign and 
community groups can still submit their own stories  to demonstrate how they make 
a difference in the community. For further informat ion or to submit your story 
please contact Michael Carroll on 01204 546050 or a lternatively you can email 
michael@boltoncvs.org.uk. 
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Grants Awarded to Sports Teams 

Bolton CVS has awarded grants to many sports teams through the BIG Bolton 
Fund. Here are a few of the projects we’ve supporte d in the last 12 months.   
 

�� Young people who have begun gymnastics classes in schools have been able to 
attend follow on sessions with Bolton Gymnastics Club  on Saturdays at Withins School 
as part of a free ten week programme. Two young people have gone on to perform in 
competition squads with the club while around 85% of others have begun regularly 
attending practice groups. This has helped them become regularly involved in the sport 
and have a positive and healthy activity to look forward to.   
 

�� Bolton Baseball Club received a grant for a ride-on mower to maintain their home 
ground in the Markland Hill area. The baseball club have adult and junior teams which 
play matches and train during the summer months. This year the adult team reached the 
English national play offs. The lawn mower has made them more self sufficient as they no 
longer need to pay for someone else to look after the field. 

�� Moses Gate Community Action Team has established under 9s and under 10s 
junior football teams, have entered Bolton and Bury Junior Football League, and the 
young people have also taken part in several local competitions, attended weekly training, 
and have been to special sessions at Blackburn and Manchester City academies. These 
activities have brought together young people of White and Asian origin in the Moses 
Gate area of Farnworth and helped them build friendships in a positive environment.  

�� Gujarat Cricket Team  from the Halliwell and Crompton area have completed their 
first year in the Bolton Metropolitan Cricket League. The men have taken part in training 
which has helped them increase their physical fitness and they have also gained 
confidence from having a regular activity to take part in.  

�� Pak Volleyball Club has provided weekly sessions at Harper Green Leisure Centre 
which have enabled Asian men who otherwise do not engage in sports to get regular 
exercise. They are improving as a team and have started to win some of their matches. 

�� FC Sharples has received a grant in all three years of the Grassroots Grant 
programme. The team enters Under 7 and Under 11 teams in the Bolton and Bury Junior 
Football League. This funding has enabled the club to grow steadily over the years and 
bring in new members.  

�� Hulton Lane Clubroom received a grant to provide indoor fitness training for 
members of its rounders team to help them stay active during the winter. They also held a 
presentation evening for both football and rounders teams, which enabled players and 
their families to come together and celebrate.  

Left: Members of Moses Gate Community Action Team 
with their medals.  

Neighbourhood grants continue to be available 
through the BIG Bolton Fund.  Please check our 
website www.boltoncvs.org.uk  or contact Bolton 
CVS for more details on 01204 546010.  
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Funding News 

Funding services offered by Bolton CVS 
 
At a recent Funding Forum, a consultation asked what members would like to see at future 
Forums. One suggestion was information about services the Funding & Development Team 
offers to groups. Here is an insight into just some of the services that the Team has to offer! 
 
The Funding & Development Team at Bolton CVS are committed to providing the voluntary 
and community sector in Bolton with the highest level of funding expertise. The services 
offered can be accessed by all groups needing support at any point in a group’s life cycle. 
 
Support sessions  are offered every Tuesday from 10 am to 1 pm and from 5 pm to 7 pm.  
These provide groups with information and support from the concept of setting up a group, 
applying for funding, preparing policies, managing projects, future planning, to dissolution. 
 
Appcheck— If your group is working on a funding application and would like it checked 
before sending it to funders, you can email it to appcheck@boltoncvs.org.uk and a 
member of the Team will review it and feed back to you by email. 
 
Monitoring support  is offered to groups that have benefited from grants administered by 
Bolton CVS—have you got into a muddle with the finances? Are you not sure how to 
complete the forms?  If so, then contact the Team for some support. 
 
Little Book of Funding— This offers the most up to date information of funding sources 
currently available and can now be downloaded from our website at 
www.boltoncvs.org.uk/funding-information.  
 
Training courses have been developed by the Team to provide groups with the skills to 
apply for funding from Bolton CVS and external funders, as well as training on issues that 
are interlinked with funding—training includes Filling In The Forms, Completing Monitoring, 
Introducing Outcomes, Safeguarding Adults, Child Protection, Love my Tender … and more 
courses are being developed for the future. 
 
For more information on services offered by the Funding & Development Team, phone 
01204 546010 or go to www.boltoncvs.org.uk .  For information on training opportunities, 
refer to the Training Diary for more details or go to the training page on our website. 

Funding Forum 
The Funding Forum provides an excellent environment for finding out about sources of 
funding through presentations from funders, information about latest sources of funding, 
presentations from successful groups, workshops, and occasionally “off the cuff” support 
sessions. In addition, the Forum provides opportunities for networking, meeting new people, 
finding out what else is going on in Bolton, listening to stories of success and achievement 
and learning from others. 
 
The next Funding Forum will be held on Thursday 25th November from 10 am to 12 
noon at the Bolton Hub. If you want to find out more information or to let us know you are 
attending, phone Helen Tomlinson on 01204 5406017 or email Helen@boltoncvs.org.uk. 
For information about previous Forums go to www.boltoncvs.org.uk/unding-forum . 
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Funding News 

Boost Charitable Trust 
The Trust champions the disabled and disadvantaged to inspire them to overcome their 
challenges through the power of sport. Their activities are designed to give opportunities to 
those who wish to fulfil their supporting ambitions, at any level. The Trust will only support 
charities or non-profit making organisations with a focus on sport.  To apply for a small 
award of up to £500, send or email a letter, no more than two sides of A4 detailing the 
name of your organisation, what you do and who your beneficiaries are, why you need 
funding, details of the project and approximate funding requirements. Write to Lucy Till at 
Boost Charitable Trust, 5 St Bride Street, London EC4A 4AS; email lucy.till@boostct.org 
or for more details phone 020 7078 1955 or go to www.boostct.org . 
 
Gibbs Trust 
The Trust funds innovative undertakings by Methodist churches and organisations, other 
Christian causes, especially of an ecumenical nature, and a wider category within the fields 
of creative arts, education, social and international concerns. Funding is available between 
£1000 and £3000. Registered charities only can apply by sending a description of the 
project and budget, with a covering letter, maximum four pages to The Secretary, 8 Victoria 
Square, Bristol BS8 4ET.  For more information go to www.gibbstrust.org.uk . 
 
People’s Postcode Trust 
This gives opportunities to small organisations, community groups and charities, through 
grants ranging from £500 to £10,000. Applicants that are not formally registered as a charity 
with the Charity Commission can apply up to £2000. Projects must help in one or more of 
the following areas to be eligible for funding: to prevent poverty; to promote, maintain, 
improve and advance health; to advance citizenship or community development; to 
advance public participation in sport; to promote, improve and advance human rights, 
conflict resolution or reconciliation; to promote and advance environmental protection or 
improvement.  All funding must be spent within three months of receipt.  The next deadline 
is 10th November 2010. For guidelines and application forms phone 0131 355 7287; email 
info@postcodetrust.org.uk or go to www.postcodetrust.org.uk . 
 
Field Studies Council (FSC)—Kids Fund 
The Kids Fund aims to ‘Bring Environmental Understanding to All’ as part of FSC’s 
commitment to raising awareness about the natural world. The Kids Fund aims to bring 
environmental understanding to disadvantaged young people by attending a course at an 
FSC centre who may otherwise be excluded due to health, mobility, deprivation or financial 
reasons. The following groups will be eligible—disadvantaged young people aged 8-18 
years (or up to 25 years for those with special needs); voluntary youth groups (either run by 
voluntary leaders, managed by a voluntary organisation, or a registered charity); and school 
groups (providing benefits additional to statutory curriculum or can show added value, 
depth and breadth to the taught curriculum). It will fund FSC Environmental Learning and 
Environmental Activity Courses for disadvantaged young people. Funding will normally be 
up to 80% of the cost of your group’s course up to £3000. This includes all accommodation, 
food, equipment, tuition and waterproof hire costs; one staff/adult free with every ten 
students.  Applications can be made at any time and decisions will be made in February, 
June and October.  For more information email kidsfund@field-studies-council.org or go 
to www.field-studies-council.org/supporters/kidsfund_a pplication.aspx . 
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Funding News 

Nationwide Foundation—Homes Matters 
The Foundation aims to address housing issues and homelessness among vulnerable 
groups. Its objectives are to support survivors of domestic abuse to live independently and 
achieve quality of life; and to support older people with their housing needs. 
Domestic abuse— grants are available to registered charities in support of resettlement 
work eg floating support; outreach support; help to find accommodation after fleeing abuse; 
including after being in a refuge; help to live independently eg cooking, budgeting skills etc; 
childcare for survivors’ children; information and support for families with whom survivors 
have taken refuge from domestic abuse; research into resettlement needs; raising 
awareness of survivors of domestic abuse in order to promote change for the better. 
Older people— grants are available for support to older people eg face to face advice, 
guidance and support on housing related matters; help to live independently; support 
services for those who are homeless; support to manage household bills and access 
benefits; work involving families of the beneficiaries to help address the needs; research 
into housing needs; and raising awareness of the issues affecting them. 
Grants of up to £5000 are available to registered charities with incomes of under £500,000.  
It is a rolling programme with no deadlines.  For more details, phone 01793 655113; email 
enquiries@nationwidefoundation.org.uk or go to www.nationwidefoundation.org.uk. 
 
Unlimited Sport Relief Awards 
This is a programme for 11-21 year olds, who want to use their passions for sports and arts 
to bring respect and understanding to their communities by setting up their own projects. 
Try It!—£1000 Award— Got an idea you want to try out? Could it make a difference to 
others? You can get up to £1000 and the support you need to go out and TRY IT! Projects 
should provide an opportunity for young people to meet new people, engage in activities 
they would not normally engage in and connect with other young people from different 
backgrounds and walks of life. To apply, just fill in the online application form and select 
‘Try It’ or alternatively download a form from www.unltdsportrelief.com/tryit.html.  
Shape It!—£5000 Award— Got an idea that you are ready to shape into a project? Will it 
make a difference to others? This Award can give you support and cash to use sport, arts 
or recreational activities to overcome an issue in your community and bring people together 
through a short project or one off event. You can get up to £5000 and the support you need 
to go out and SHAPE IT. Just fill in the online application form and select ‘Shape It’ or 
download the application form from www.unltdsportrelief.com/shapeit.html. 
Do It!—£10,000 Award— Got an idea that will make a significant difference to others? Do 
you want to run with this project long term? The £10,000 can help you to grow your idea 
into a project that will continue to have an impact after the award and can be used towards 
your living costs. They are looking for projects that are exciting ideas that use sport or 
recreational activities as a solution to a social problem that is run by motivated people who 
already have experience of running a project or working within their community. It needs to 
have the ability to be sustainable, innovative and entrepreneurial as well as providing a 
learning opportunity. Do It Awards are made every three months with the next deadline 
being in December. Before applying for this award it is strongly recommended that you 
speak to a member of the team about your project. Fill in the online application and select 
‘Do It’ or download the application form from www.unltdsportrelief.com/doit.html.  
For more details about UnLtd Sport Relief funding you can complete the online message 
box on www.unltdsportrelief.com ; email sportreliefawards@unltd.org.uk or phone 
0845 3670 770. 
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Funding News 

Ulverscroft Foundation 
The Foundation supports projects which will have a positive impact on the quality of life of 
visually impaired people (blind and partially sighted). Their funding is channelled through 
recognised organisations that help the visually impaired, for example, libraries, clinics, 
hospitals, and social and welfare organisations. Applications should be made in writing and 
should be as detailed as possible. The next deadline is 31st December 2010 for the Trustee 
meeting in January 2011. For more details phone 0116 236 1595; email 
foundation@ulverscroft.co.uk or go to www.foundation.ulverscroft.com . 
 
Big—Community Wildlife 
The programme will fund £300 to £10,000 for projects that bring local people together to 
discover, enjoy or protect the wildlife in their local area, for example, by protecting wildlife 
habitats by creating a nature trail, woodland walk or wildlife garden for people to enjoy; 
improving natural community spaces, such as rivers, ponds and woodland; get people more 
active and healthier for example by exploring parks, rivers and the countryside to look for 
rare or endangered species; encouraging people to take up gardening or go on nature 
walks; and providing opportunities for children to learn about nature through play.  The next 
deadline is 24th November 2010.  For more information phone 0845 367 0610; email 
general.enquiries@biglotteryfund.org.uk or go to www.tinyurl.com/2e3yr7u . 
 
Comic Relief—Cycle 5 
Comic Relief’s current programmes include mental health—to promote the rights and 
support the recovery of people who have mental health problems; domestic and sexual 
abuse—provides support to young people aged 11-25 and there are two strands, crisis 
support and young voices; refugee and asylum seeking women—provides support for 
women who have experienced rape, torture, violence in their home countries—there are 
two strands, direct support to women, and training; sport for change—to understand more 
about how sport can play a part in delivering positive change within the lives of individuals 
and communities; local communities; and older people—supporting older people to bring a 
change to their communities. There is no minimum or maximum amount to most of their 
programmes, but where there is a limit, this is clearly stated.  Grants on average vary from 
£25,000 to £40,000 per year, and rarely exceed the upper limit. The deadline for Cycle 5 is 
on 7th January 2011.  For more information contact Comic Relief on 020 7820 5500; email 
ukgrants@comicrelief.com or go to www.comicrelief.com/apply_for_a_grant/uk/ . 
 
Worshipful Company of Weavers 
The fund’s aim is helping young people at risk of criminal involvement to stay out of trouble 
and assist in the rehabilitation of offenders, particularly young offenders both in prison and 
after release, particularly young offenders under 30 years of age. The Company prefers to 
help new projects in the early stages. Charities must be registered or in the process of 
applying for registration and grants usually have an upper limit of £15,000 per annum.  
Organisations that benefit their local area should normally have an income of less than 
£100,000 and organisations working across the UK should have an income of less than 
£250,000. The Company promotes full cost recovery and will fund core costs and salaries 
up to three years. The Charitable Grants Committee meets in February, June and October 
of each year. For further information contact the Clerk on 020 7606 1155 or email 
charity@weavers.org.uk or go to www.weavers.org.uk/charitable-grants/ . 
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The BIG Bolton Fund 
 

Thomas ‘Tom’ Rushmore’s Legacy 
 
At Bolton CVS, we were all sorry to hear of the sudden loss of Thomas ‘Tom’ Rushmore, 
the loving dad of two of our staff – Jane Rushmore, Finance Manager, and Lynette 
Rushmore, Admin Support Worker, who passed away suddenly but peacefully in August, 
aged 76.  
  
As a Bolton man, born and bred, Jane and Lynette knew that their dad would want them 
to give something back to the town he truly loved, so they arranged for donations to be 
made to the Big Bolton Fund instead of flowers. The amount raised gave the Big Bolton 
Fund over £540 to make a difference to local community groups throughout Bolton. 
Jane and Lynette said, “It is still a difficult time for us in coming to terms with losing Dad 
this summer, but to know that the money raised will be put to good use to help support 
local causes is a great comfort to us. We would like to extend a huge thank you to family 
and friends as well as work colleagues and volunteers from Bolton CVS for their support.” 
 
If you would like to know more about how you can donate to The BIG Bolton Fund then 
please visit www.boltoncvs.org.uk for further information.  

Christmas Happiness: Instead of a card, why not giv e a donation? 
 
Christmas! A time of goodwill and celebration is often accompanied by seasonal 
increases in eating, drinking and spending. If all goes well this combination should result 
in a lot of fun, but unfortunately it will also result in an estimated 3 million tonnes of waste. 
But you can have the best of both worlds. With a bit of thought you can limit the impact 
you have on your environment and community this Christmas and still have a great time. 
The Royal Mail delivers around 150 million cards and packets each day during the pre-
Christmas period. It is estimated that is up to 1 billion Christmas cards (17 for every man, 
woman and child) which usually ends up in bins throughout the UK. 
So, at The BIG Bolton Fund we are encouraging you to have a green Christmas but that 
doesn't mean being a Scrooge! Just follow these simple action points for cutting down on 
Christmas waste. 
· The Woodland Trust is continuing to run its successful campaign and encourage you 
to recycle your cards in bins located in many high street stores throughout January 2011.�
· If you have a favourite charity, check to see if their local charity shop is collecting old 
Christmas cards and stamps.�
Instead of sending a card, why not send a message or electronic Christmas card to 
friends and family on the internet. Alternatively, if you normally send cards to multiple 
recipients at the same address, such as in the workplace, why not place just one card in a 
communal area and pledge the money you have saved to charity? Maybe the BIG Bolton 
Fund!  Remember, we can double any donations received through match-funding from 
The Office of Civil Society.�
These are just a few actions that you can do to make a difference this Christmas season. 
 
You can donate securely online to the BIG Bolton Fund by visiting  
http://www.bmycharity.com/bigboltonfund . 
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Successful Grants 

Small Grants Programme - September 2010 
Successful List of Applications  

Name of Group  Reason for Application  Amount £  

Bolton Aphasia Self Help 
Group  

To organise a Christmas meal for aphasia 
support group. 463 

Bolton Asian Services Unit 
(BASU) 

To hold a multicultural evening for people 
with learning and physical disabilities and 
their carers. 1825 

Bolton Malayalee 
Association  

To hold Malayalam language and cultural 
classes for children and badminton 
sessions for adults. 2324 

Breightmet Babies  Rent, resources and Christmas party for 
parent and toddler group in Breightmet. 1539.27 

Darcy Lever Football Club  Running costs of adult and children's 
football club in Breightmet. 750 

Great Lever Park Veterans 
Club  

Christmas party for bowling club in Great 
Lever. 1000 

Highfield & District 
Residents' Association  

Theatre trip for local residents in Farnworth. 
500 

Johnson Fold Residents 
Association  

To hold a Christmas event for older 
residents in the Johnson Fold area. 500 

Listen Ear Youths  Venue hire and trips for deaf and hard of 
hearing young people's social group based 
in Halliwell. 3010 

Little Lever West Residents 
Association  

Costs towards creating a community 
garden in Little Lever for residents. 5000 

Moses Gate Community 
Action Team  

Venue hire for young people's football 
teams in Halliwell. 750 

New Bury Tigers F.C.  Running costs of young people's football 
team in Farnworth. 750 

Oyster - Fatherheart project  To organise weekend of activities for 
children's club. 1500 

Pak Club Bolton Volleyball 
Team 

Running costs for Asian men's volleyball 
team in Great Lever. 1000 

Parkinson's Disease Society 
(Bolton)  

Exercise sessions for people with 
Parkinson's disease in Bolton. 1920 

Simeon Centre Counselling 
Service  

To increase the provision of free 
counselling sessions in the evening. 750 

Stonham Part of Home  Running costs of digital art project for 
homeless men living in supported housing 
in Halliwell. 750 

Tiddlers  Toys and resources for early years 
children's group. 1098.38 

Total    £25429.65 
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Successful Grants 

Small Grants Programme - August 2010  
Successful List of Applications 

Small Grants Programme 
 

The following grants were available to community and voluntary groups in Bolton.  
 

Grassroots Grants. The purpose of the grant is to provide a resource that will enable 
people to make a real difference in their communities. Grants of up to £5000 were 
available to groups with an income of less than £30,000. 
 

Bolton Vision Grants are funded by Bolton’s Local Strategic Partnership to enable 
community groups to narrow the gap on inequalities that exist in our town. Grants were 
available for up to £3000. 
 

Neighbourhood Grants of up to £500 were available for organisations based or working 
in Bolton’s most deprived areas to tackle issues that are important to the local community. 
 

Health for Bolton Grants were available of up to £500 to help groups provide activities 
that improve physical health, mental health or both for people in Bolton. 

Name of Group  Reason for Application  Amount 
£ 

AFC Masters  Running costs and equipment for football 
club for people with learning difficulties 
and/or physical difficulties in Bolton. 4000.00 

Apna News  Costs towards 'The Festival of Light' and 
'The Bolton Diversity Awards' events. 1277.93 

Asian Parents Support Group  Trips for disabled Asian children and 
their parents and carers in Great Lever. 1600.00 

Bolton Alternative Transport  Running costs of cycling group in Bolton 
which offers training, bike maintenance 
and promotes cycling. 

3252.01 
Bolton French African 
Assistance (BOFAA)  

Cost of interpreter, travel costs and 
insurance for African refugee support 
group. 2500.00 

Bolton Group of National 
Osteoporosis Society  

Stationery costs for osteoporosis support 
group. 190.00 

Bolton Metropolitan Cricket 
League  

To purchase cricket balls for next 
season. 1000.00 

Bolton Solidarity Community 
Association  

Costs towards substance misuse 
awareness project for children and 
adults from new and emerging 
communities. 2950.00 

Bolton's Ear 4 Kidz  Christmas party and theatre trip for deaf/ 
hearing impaired children and their 
carers. 1800.00 
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Successful Grants 

Bolton Wholefood Co-operative  Publicity materials and resources for 
food growing event for local residents 
and food growing groups in Bolton. 497.47 

Brazley Residents Association  Costs towards trip and Christmas party 
for residents’ group in Horwich. 1403.00 

Breightmet Wanderers Football 
Club  

Costs towards training equipment for 
children's football club in Breightmet. 750.00 

Community Friends Group  Costs towards group activities for older 
people in Hulton Lane. 415.00 

Darbishire Park Vets Bowling 
Club  

Bowling trip, presentation event and 
Christmas party for older people's 
bowling club in Crompton. 1454.00 

Ellesmere Thursday Tea Dance  Costs towards trip for dance club for 
retired, unemployed and disabled adults 
in Bolton. 700.00 

Encompass Hill Walking Group  Costs for group insurance, stationery 
and transport for local walks. 750.00 

Funtastic Fab Girlz  Room hire and craft materials for girls’ 
club in Great Lever. 750.00 

Great Lever User Group  Costs of parent and toddler activities. 750.00 
Hall I'th Wood & Tonge Football 
Club  

League fees and equipment for 
children's football club In Tonge. 1250.00 

Harmony Youth Project  Costs towards equipment and staffing 
costs for young people's youth club in 
Halliwell. 1350.00 

Haulgh North Action Group  Running costs for residents’ group in 
North Haulgh. 750.00 

Highfield AFC  Venue costs for children's football club in 
Farnworth. 750.00 

Inspire Homework Club  Resources and running costs for 
afterschool homework club in Halliwell. 2000.00 

IQRA 4 Women  Costs towards utility bills of women's 
group in Great Lever. 750.00 

Johnson Fold Youth & 
Community Support Group  

Costs towards Christmas event, dance 
lessons and arts and crafts materials for 
young people in Johnson Fold. 750.00 

Making Changes  To run a self development project for 
adults in Tonge and Hall I’th Wood. 4250.00 

Red Lane United Reformed 
Church  

Refurbishment of community church hall 
in Breightmet. 808.67 

Sahara Drop-in  Running costs of drop-in sessions for 
Asian women's mental health support 
group in Great Lever. 2000.00 

Small Grants Programme Continued…. 
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  Successful Grants 

Saheli - Friends Women’s 
Group  

To continue exercise and ESOL 
sessions for multicultural women's 
group in Rumworth. 4264.75 

Sudanese Community of Bolton  Costs of Eid celebration events for 
Sudanese support group in Bolton. 805.75 

The Harmony Group  Rent for educational support sessions 
for children in Rumworth. 1344.00 

Tonge Action Group (TAG)  Photography and journalism courses for 
adults and young people in Tonge. 750.00 

Tonge with the Haulgh 
Community Choir  

Costs towards choir leader for 
community choir group in Tonge. 750.00 

Whichcraft  To deliver workshops in recycled crafts 
for families and young people in 
Breightmet and Tonge. 4000.00 

Total    £52,612.58 

Small Grants Programme Continued…. 

Funding has been provided by Bolton Council’s Adult  Services Department and 
forms part of the Bolton Carers Strategy. Grants ha ve been awarded to carers 
groups, self-help groups and voluntary groups who s upport carers, to allow carers 
to have a short break. 

Small Grants Carers 22 - Successful list of applica tions  

Name of Group  Reason for Application  Amount £  

Asian Parents 
Support Group  

Trip and meal out for Asian parents/carers of 
disabled children. 800.00 

Bolton Care 4 (LD)  
To hold relaxation and de-stress sessions for carers 
of adults with learning disabilities. 800.00 

Bolton's Ear 4 Kidz  
Meal out and overnight accommodation costs for 
parents/carers of deaf children. 800.00 

Bury/Bolton ME/CFS 
Support Group  

Costs towards Christmas lunch for self help support 
group for carers and people with ME/CFS. 728.00 

Carers Social Group  
Running costs of monthly meetings and costs 
towards trip for carers of people with dementia. 800.00 

Crossroads Care 
Bolton  Costs towards trips and meal for carers. 800.00 
Dementia Support 
Group  

Costs towards trips for carers of people living with 
dementia. 800.00 

Good Companions  
Costs towards pampering gifts for carers of disabled 
adults. 800.00 

Continued on the next page... 
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  Successful Grants 

Groups Together  Self help support group applying for trips for carers. 800.00 

Happy Carers  
Costs towards trip to Southport and Christmas meal 
for carers of older people. 800.00 

Harbour Project  
Costs towards theatre trip and meal out for carers of 
people with substance misuse problems. 790.00 

MEGS 
Day trip for carers from minority ethnic 
backgrounds. 700.00 

Shakti Parents and 
Carers Group  

Pampering session for female carers of disabled 
children from ethnic minority backgrounds. 780.00 

The Irish Elders  
To organise a Christmas party for a group of carers 
from the Irish community. 800.00 

Westhoughton 
Visiting Service  

Running costs and activities for group who provide 
a home visiting service and support to older people 
and their carers. 800.00 

JIGSAW 
Costs towards meals out, pampering sessions and 
social events for carers of stroke sufferers. 720.00 

Total    £12,518 

The Big Bolton Fund: Small Grants Programme Update 
 
Neighbourhood Grants  of up to £750 are available for organisations based or working in 
Bolton’s most deprived areas to tackle issues that are important to the local community.   
The areas are Breightmet, Crompton, Farnworth, Great Lever, Hulton Lane Estate, Johnson 
Fold, Hall I’th’ Wood Estate, Halliwell, Rumworth, Tonge with the Haulgh, and Washacre. 
 
Health for Bolton  grants of up to £750 to help groups provide activities that improve 
physical health, mental health or both of people in Bolton. We are particularly looking for 
projects that encourage people to be more physically active or eat more healthily; raise 
awareness of drug and alcohol dangers; the importance of sexual health or the health of 
mothers and children; support people to have improved mental health or emotional 
wellbeing; and help people to manage existing conditions and increase their independence. 
 
Grassroots Grants & Bolton Vision Grants— Due to the demand for these grants, these 
schemes are no longer available this financial year.  
 
For more information phone 01204 546010 or go to www.boltoncvs.org.uk/big-bolton-
fund-grants.  
 
The Big Bolton Fund: Creating Cleaner Greener Commu nities 
 
This grant is back!  The grant’s overall aim is to support local people in creating Cleaner 
Greener communities across Bolton.  Projects must improve the local physical environment 
and be visible to the public; have the support of local people; involve people in improving 
their local area; and have plans in place for future sustainability for a reasonable length of 
time.  Up to £2000 is available for projects based in the areas listed above.   
 
If you have any projects in mind or want to find out if your group is eligible to apply then 
please telephone Kairen Smith on 01204 546018; email kairen@boltoncvs.org.uk or go to 
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Learning and Skills News  

Congratulations to a number of CVS staff who have successfully completed an accredited 
Level 3 Award in Preparing to Teach in the Lifelong Learning Sector (PTLLs) training 
course. The course was delivered by Bolton College. (See front cover). 
 

My PTLLS Experience 
Louise McDade, Community Engagement Development Wor ker 
 

I completed the PTLLS course in July. I deliver training to engagement workers and 
residents as part of my role at Bolton CVS but I had never received any structured or formal 
training to do this. 
 

I wasn’t sure what to expect from the course but was pleasantly surprised. It was extremely 
well delivered and learning as part of a group with my colleagues at Bolton CVS made the 
course very relevant to the work that we do and enabled everyone to develop closer links 
with each other as a team. 
 

The course gave me time out of the working day to reflect on my current practice, it 
reiterated my good practice, and refreshed existing skills. It also enabled me to develop 
new skills in structuring my sessions and assessing students. 
 

Despite being very rusty at writing assignments, I survived, and appreciate the opportunity 
to enhance my skills and gain a recognised qualification in training. 

A Big Thank You …  
 

… to Claire Davis of Third Sector Essentials in Manchester for sharing her time and 
expertise for the past two years in co-delivering Outcomes-focused training to Bolton 
voluntary and community organisations. 
 

Claire met Kairen Smith, Development Worker at Bolton CVS, on the National Outcomes 
Champion training delivered by the Charities Evaluation Service in 2008 and joined forces 
to deliver two day and one day training in Introducing Outcomes to organisations both in 
Manchester and Bolton. Over 25 organisations in Bolton have benefited from this training 
with the final collaborative day held on 29th September this year. 
 

Claire is leaving her role as Gio Project Manager at Third Sector Essentials and National 
Outcomes Champion for the North West to pursue a different life overseas in Australia!  
We would like to say thank you to Claire for travelling over from Manchester to deliver 

training to Bolton’s groups 
and we wish her good luck in 
the future! 
 

Pictured left to right:  
Jen Smith (Roots Project), 
Debra Jones (Bolton Under 
5s Forum), Ethel Amadi 
(Halliwell UCAN), Shahanaz 
Ali (Motiv8 2 Activ8), Claire 
Davis, Adam Carr & 
Lorraine Howarth (Harmony 
Youth Project), and  
Kairen Smith  
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Learning and Skills News  

Learning really does make a difference 
 
In this edition of JUMBO you will read a story from Jasuda Patel. She tells us about her 
journey and how learning played a significant part in this. Two of the courses she mentions 
are detailed below, the First Step to Representing your Community training and Passport to 
Success.  
 
We are planning to run these workshops during the coming months in a number of different 
locations across Bolton. If you would like further information please contact us. 
    
First Steps to Representing your Community 
 
The aims of the sessions are: 
 

�� To become more actively involved in your community 
�� To make a difference in your area 
�� To represent the views of your community 
�� To influence how decisions are made 
�� To develop skills and knowledge 

 
 
Passport to Success 
 
Confidence Building 
Often the first step to community involvement is increased confidence. This session is 
friendly, fun and non threatening and helps learners take that first step to helping people 
become more confident. Lots of ideas and tips for people to practise, both on the course 
and to continue practising at home or in everyday situations.  
 
Assertiveness 
This session looks at assertiveness and alternative behaviours. Learn how to say no and to 
not feel pressured and ‘talked into’ situations. Lots of tips combined with practical methods 
to try out. 
 
Speak Up Speak Out 1 
A fun session aimed at giving people the confidence to have their voice heard. An 
opportunity to share your stories and knowledge within a supportive environment. 
 
Speak Up Speak Out 2 
Builds on session one. This offers a further opportunity to practise these important skills. 
This session will illustrate both the importance of listening to others and having the 
opportunity to be heard. 
 
For further details of the above courses or any oth er training matters, 
queries or suggestions, please do not hesitate to c ontact Lynette on 
01204 546024 or email lynette@boltoncvs.org.uk.  
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Physical Activity Directory for the Over 50s 
 

The second edition of the Physical Activity Directory for the Over 50s is out now. The 
directory has been developed by NHS Bolton to inform people over the age of 50 about 
opportunities to become more active in Bolton.  
 

If you want to get active you will find a range of exercise classes and physical activity 
sessions in the directory. You don’t have to be sporty to be active. The directory aims to 
provide opportunities for everyone in Bolton’s community to get moving more often – 
regardless of race, financial income, fitness levels or disability. All the activities and 
venues in the directory extend a warm welcome to newcomers.   
 

It is your responsibility to make sure that you feel comfortable and safe at the venues and 
with the activities that you take part in. Please contact the activity provider before you 
attend, to make sure that the activity details are correct.  The directory is not a 
complete list of activities in Bolton, only those NHS Bolton and Bolton Council know 
about.   
 

If you know of any physical activity we have missed and you would like us to add it to the 
directory, please ring Jackie Williams, Physical Activity Coordinator for Older People, at 
NHS Bolton on 0800 458 9029.  
 

Bolton Smart Card 
 

If you are 65 years of age or over and a Bolton resident, you can access activities at 
leisure centres within Bolton Community Leisure Trust free of charge. You will need a 
Bolton Smart Card to access free activities. If you are aged between 60 and 65 you can 
get at least 50% discount (with Smart Card) on activities within Bolton Community Leisure 
Trust. For more information call the Bolton Smart Card helpline on 01204 334123. 

Health & Care Together 

Refurbishment for Diabetes Centre 
 
Bolton Diabetes Centre is to have a major refurbishment 
in a bid to make the waiting areas more comfortable for 
patients.  
 
Work is due to start at the Centre, which is based on 
Chorley Street, on Friday 1st October 2010 and is 
expected to last until January 2011.  
 
The Centre will remain open during the works with patients only seeing a minor disruption 
to the services.  
 
Once work is finished, the building will have an improved reception area with better 
disabled access as well as an improved waiting area with new flooring and seating. The 
Centre will also be fitted with a safer and more efficient automatic door.  
                                                                                                              
The funding for the refurbishment has come from donations made by patients.  
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Health & Care Together 

Equality Target Action Groups 
 

Focus on Disability  … 
 

Did you know that if you are being admitted to the Royal Bolton Hospital you are 
requested to bring all of your medicines with you? 
 
At the last meeting of the Disability Equality Target Action Group we had a presentation 
from Julie Blackwell at the Royal Bolton Hospital Pharmacy regarding use of patients’ own 
medication at the Royal Bolton Hospital. 
 
The medicines policy encourages patients to bring their medication with them and 
patients’ own medicine bags are free from the pharmacy. The scheme is not obligatory 
and patients will always be asked to give consent. However bringing your own medicines 
provides the following benefits: 
 

�� Allows patients to continue with medications that they are familiar with 
�� Assists in accurate drug history-taking 
�� Reduces waste 
�� Furthers a step towards seamless care 

 
Pharmaceutical Survey 
 

Thank you to everyone who took the time to complete the pharmaceutical survey. Copies 
of the summary from the survey are now available. To request a copy or if you would like 
to get involved in any of the Equality Target Action Groups, contact Carol Hayden on  
01204 546054; email carolh@boltoncvs.org.uk. 

Are you in need of a Dentist? 
 
Waiting list for people who are in need of a Dentist for routine check
-ups is being held by NHS Bolton. to add your name to the list 
please contact Patient Advice and Liaison Service, Health 
Information Centre, Lever Chambers, Ashburner Street, Bolton, 
BL1 1SQ.  
 
Alternatively you can telephone during office hours: Telephone: 
01204  462701 or email: PALS@bolton.nhs.uk  or SMS only: 07771 389 539 

Health, Care and Wellbeing (HCW) Forum 
 

Following on from a successful year of speakers and informative presentations, we are 
now enlisting speakers for 2011/12. 
 

If you are a health and social care organisation and would like to inform members of the 
HCW forum about your organisation and its purpose please contact Farzana Patel at 
Health and Care Together on 01204 546050 or email farzana@boltoncvs.org.uk  
 

The next forum meeting will be on the Tuesday 9th N ovember, Tuesday 11th 
January 2011 at  12.30 - 2. 30 at the Bolton Hub.    
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Volunteering Matters 

Contact Details: 
 

The Bolton Hub 
Bolton 
BL1 1LS 
Tel: 01204 546060 Fax: 01204 546061 
Email: admin@boltonvolunteering.org.uk 
Website: www.boltoncvs.org.uk/volunteer-centre 

Valuing Volunteer Management Skills 
 
A report called, ‘Valuing Volunteer Management Skills’ has recently been published. This 
report which is commissioned by Skills Third Sector canvassed opinion from over one 
thousand third sector organisations and found that nearly half of the number of people 
who manage volunteers have not received any training that would help them in their work. 
 
The report identified that despite there being much good practice in volunteer 
management, volunteer management remains undervalued and under funded in many 
organisations, including those with the largest incomes.  
 
This research which was carried out by the Institute for Volunteering Research showed 
that although volunteer management is recognised as a distinct and vital role across 
organisations of all sizes, people managing volunteers in small groups need much more 
support than they currently get. 
 
Some of the key findings are as follows: 
 
�� 42% of people who manage volunteers have not received any training that would 

help in their work with volunteers. Members of networks were considerably more 
likely to access training and support than those who were not members - 74% 
compared to 49%.  

 
 

�� There is a strong demand for additional training and skills development across the 
range of functions outlined in the National Occupational Standards in the 
management of volunteers. 

 
 

�� Many organisations rely greatly on the local and national 
volunteering infrastructure for advice and support, particularly on 
local Volunteer Centres. 

 
The report also called for further research to explore:  
 
�� The trend towards using volunteers to manage other volunteers. 
 
 

�� The differing skills sets required for managing volunteers in 
 different sizes of organisations. 

 
More  

 
Training 
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Volunteering Matters 

The European Year of Volunteering 
 
Did you know that 2011 is the European Year of Volunteering? 
 
The goals of the European Year of Volunteering 2011 are: 
 
�� To help create a more volunteer-friendly environment , with more people 

participating in civic activities throughout Europe. 
�� To enable volunteer organisations to be a more effective forc e – to make it 

easier for people to volunteer and to foster greater cooperation among volunteer 
organisations and other sectors throughout the EU. 

�� To encourage the recognition and compensation of volunteering activi ties . 
�� To increase awareness of the value of volunteering to the economy and societ y. 
 
The European Year of Volunteering will be launched officially on 6th December 2010 and 
from then on you will be able to find out more information about it at 
www.europa.eu/volunteering. 
 

The Volunteer Centre is linking with the Town Twinning Committee to see if any links can 
be made in our partner towns of Le Mans in France and Paderborn in Germany for this 
year. 
 

We would like to encourage you to think about how you might be able to recognise the 
European Year of Volunteering and to consider how you might like to make links with 
similar organisations in the twin towns or Europe in general. 
 

If you are interested in this idea and would like t o discuss it further, please contact 
Heather Potter at the Volunteer Centre on 01204 546 062. 

Volunteering Champions 
 

Do you love volunteering? 
Do you want to make a difference to your area? 

Do you want to change peoples’ lives? 
Are you our next volunteer champion? 

 
If you can answer yes to most of these questions, then contact Hava on 01204 546060 or 
email hava@boltoncvs.org.uk. Hava is especially looking for volunteering champions in 

Johnson Fold, Breightmet, Farnworth, Hall i’th Wood and Washacre. 

 

Volunteering Forum Meeting 
 

Our next Forum meeting is on Monday 29th November 2010  from 
12.30 pm to 3.00 pm at The Bolton Hub. 

 

This is always a vibrant and exciting opportunity to learn and express 
your views and opinions on all matters concerning volunteering. 

 

To book your place please contact Shahenaz on 01204  546060. 
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Legal Update 

All Legal Update information is available as hard c opy or Large Print versions by 
contacting Shafiqa on 01204 546010 or shafiqa@bolto ncvs.org.uk. 

Governance Guidance for faith groups 
 

New resources for faith-based charities have been published online by the Charity 
Commission’s Faith and Social Cohesion Unit. 
 

These include guidance on developing a governing document for faith-based groups 
preparing to register with the Commission, a pre-registration checklist, and three case 
studies of mosques demonstrating good governance.  
 

www.charitycommission.gov.uk/Charity_requirements_guidance/Specialist_guidance/
Faith/default.aspx 

Minimum Wage  
 

From 1st October 2010 the national minimum wage will go up from £5.80 per hour to 
£5.93 for workers aged 21 and over, from £4.83 to £4.92 for 18-20 year olds, and from 
£3.57 to £3.64 for 16 and 17 year olds who are above school leaving age and are not 
apprentices.  
 

The accommodation offset rate (the amount that can be taken into account for living 
accommodation) will go up from £4.51 per day (£31.57 per week) to £4.61 per day 
(£32.27 per week). The upper age limit for the youth development rate will be decreased, 
so that 21-year olds will from 1st October be entitled to the adult rate rather than the youth 
rate. There will be an apprentice minimum wage of £2.50 per hour for apprentices aged 
under 19, or over 19 and in the first year of their apprenticeship.  
 

This will apply to apprentices on traditional contracts of apprenticeship, and employed 
apprentices on government-supported level 2 and 3 schemes. It will replace the minimum 
rate of pay of £95 per week that came into effect from 1st August 2009 for apprentices.  
 
Information for employees and employers about all aspects of minimum wage, including 
an interactive website for workers and employers to find out how the minimum wage 
applies to them, is available from Business Link via tinyurl.com/yzrcx3a .  
 

Information is also available from HM Revenue & Customs via www.hmrc.gov.uk/paye/
payroll/day-to-day/nmw.htm , and from the pay and work rights helpline  at 0800 917 
2368, covering minimum wage, working time rights and agency workers' rights. 
Information about the October 2010 changes is available from the Low Pay Unit at 

Equality Act Guidance  
 

A series of guides to the Equality Act has been produced by the Government Equalities 
Office in partnership with Citizens Advice and other bodies. 
 

An ACAS ‘quick start’ guide for employers is included as well as a number of summary 
guides for voluntary and community organisations. 
 

The Act starts to come into force from 1st October 2010. 
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Who’s Who at Bolton CVS 

Central Management & Company 
Support 
 

Chief Executive: Karen Minnitt 

 

Operations Director:  Stephen Baker 
 

Company Administrator : Jackie Gildert 
 
 
 

Finance & Administration 
 

Finance Manager: Jane Rushmore 
 

Finance Assistant: Dawn Brindle  
 

Finance Assistant: Julie Fletcher 
 

Admin Support Worker: Lynette 
Rushmore 

 
 

Relief Admin Support Workers:  
Caroline Arkwright, Sam Armstrong,  
Denise Benyon, Anne Burt, Brenda 
Grinstead, Chris Hayden, Pam Livesey, 
Anne Newton, Wendy Houghton, Kirsty 
Upham 
 
 

Training 
 

Learning and Skills Development        Co
-ordinator: Joan Manville 
 

Training Admin Support Worker:   
Safia Shahid (Maternity Leave) 
 
 

Funding & Development 
 

Funding & Development Manager:  
Saskia Ritchie 

 

Development Co-ordinator:  
Helen Tomlinson  
 

Development Worker: Kairen Smith 
 

Data Management Worker: 
Shafiqa Ibrahim 
New Media & Communications Worker:  
Heather Oliver 
 

Grants Co-ordinator: Mark Grundy 
 

Grants Support Worker: Pat Stubbs     
(On Leave) 
 

Grants Support Worker:  Sharon Bolus 
 

Grants Admin Support Worker:  
Sumaiya Kazi  

Bolton Community Network 
 

Community Network and Partnerships  
Manager: Carol Latham 
  Community Engagement Co-ordinator 
(Neighbourhood Renewal):  
Michael Carroll  
Community Engagement Co-ordinator 
(Health) : Sarah Lever 
Systems and Information Development 
Worker: Diane Craddock 
Community Engagement Development 
Worker:  Louise McDade 
Neighbourhoods Participation 
Development Worker: Victoria Urmston 
 

Community Engagement Workers:  
Zahida Abbas, Monica Ballani, Hema 
Chevli, Jolene Dodd, Yasmin Ghanchi, 
Rehana Makkan, Tracey McCue, Razia 
Mohamed, Christopher Oliver,  
Heather Oliver, Samim Vali 
 

Bolton Volunteer Centre 
 

Co-ordinator: Heather Potter  
 

Volunteering Support Worker:  
Hava Yakub 
Administrative Support Worker:  
Shahenazbanu Patel 
 

Health & Care Together 
 

Co-ordinator: Thaira Qureshi 
 

Health Development Worker:  
Carol Hayden  
 

Administrative Support Worker:  
Farzana Patel 
 

The Bolton Hub 
 

Co-ordinator: Brian Stubbs 
 

Hub Receptionist Volunteers: Symone 
Akhtar, Bianca Atherton, Natasha Aurakzai, 
Lorna Black, Heather Collings, Denise 
Harrison, Barry Hewitt, Tracy Hopgood, 
Shamila Hussain, Razia Ikhlaq, Chris Judd, 
Shamaela Khan, Judith Leach, Tracey 
MacLellan, Deepak Madhavji, Maria Nunes, 
Shupikai Nyakurwa, Kiron Payne, Lesley 
Pitman, Lynn Pooley, Joanne Rimmer, 
Kelly Whittle, Andrea Wilson  
 
Hub Caretakers/Cleaners: Bharat Patel, 
Sarla Patel, Harry Hubert 

 

You can email any of the staff    
using their first name: 

 

Sumaiya@boltoncvs.org.uk 



Bolton CVS, The Bolton Community Network, Health an d Care Together, and 
Bolton Volunteer Centre are all based at 

 

The Bolton Hub, Bold Street, Bolton, BL1 1LS 
 

Our FREEPOST address is FREEPOST RRRZ-SXZB-LTAY  
Bolton CVS, Bolton BL1 1LS. 

Bolton CVS  
Tel: 01204 546010 
Fax:01204 546011 
www.boltoncvs.org.uk 

 
Bolton Community Network 
Tel: 01204 546040 
Fax:01204 546041 
www.boltoncvs.org.uk/bolton-community-network 

 
Bolton Volunteer Centre 
Tel: 01204 546060 
Fax:01204 546041 
www.boltoncvs.org.uk/volunteer-centre 

 
Health and Care Together 
Tel: 01204 546050 
Fax:01204 546051 
www.boltoncvs.org.uk/health-and- 
care-together 
 
 

The Bolton Hub 
Tel: 01204 546000 
Fax:01204 546001 
www.boltoncvs.org.uk/the-bolton-hub 
 

 
 

Your contribution is needed... 
 
Over 1800 copies of JUMBO are produced and 
distributed throughout the Borough in January, 
March, May, July, September and November. 
 
We are keen to include your articles, information, 
experiences, diary dates, training events, inserts. 
 
Ways in which you can contribute to this newsletter: 
 
· Send your contribution to the Editor at Bolton 

CVS (address above) or by email to: 
 shafiqa@boltoncvs.org.uk. 
· If posting, please save the text in Microsoft 

Word, please also include a paper copy. 
· We reserve the right to edit articles or not to 

publish. 
· The views expressed in JUMBO do not 

represent the policy or views of Bolton CVS,  
          the Board of Trustees, staff or volunteers 
          of Bolton CVS. 
· Contact Shafiqa if you need support or 

assistance in writing your article or even in 
starting or developing your own group 
newsletter. 

· We may also place articles on the CVS  
          website. 
 
 

COPY DEADLINE FOR THE JANUARY ISSUE 
Thursday 11th November 2010 

DEADLINE FOR INSERTS 
Monday 6th December 2010 

 

Bolton CVS is registered in England as a Company Li mited by Guarantee No. 2615057 
Registered Charity No. 1003123 

Funded and supported by Bolton Council   

 


