BOLTON COMMUNITY AND VOLUNTARY SERVICES

Bolton CVS

July 2009

o
e

——
=
[
—
—
=
—

—3
——

Cleaner Greener Forum
Get Involved at the next meeting 23rd July 2009

Please don’t throw
ME away!
Pass me onto a
colleague or friend....and then recycle me!

“Working together to develop a diverse, strong and
effective voluntary and community sector in Bolton. !
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centre of what's Pat Stubbs, Grants Support Worker, will also be away
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26 to look at the impact of the recession on local groups
and we have sent out questionnaires to a sample of
groups within the town. Please help us to help you by
Bolton CVS Staff 27 responding if you have received an invitation to

participate!

2



| .
I Notice Board

I o oo o o o o e e em e e e e o e e mm mm mm mm o o e
£ = <
/'Q/C CARERS FEDERATION '.lndepememcompam

Advocacy Service

We can help if you feel you have not had the service you expect from the NHS and want to
make a complaint.

Our service is independent of the NHS, confidential and free.

ICAS can support you with your complaint by helping you write letters, attend meetings
with you, help you explore your options and answer questions to help you make decisions.

Talk to us in confidence on 0845 120 3735 (calls charged at local rate).
ICAS - Supporting Your Voice in the NHS

ICAS stands for the Independent Complaints Advocacy Service. We are hosted by the
Carers Federation.

Carers Direct
A new free telephone advice service for carers has been launched.

It is the second component of the new Carers Direct support service for carers — help and
advice is also available on-line through the NHS Choices website www.nhs.uk.

The free telephone advice line will open seven days a week and will provide a
comprehensive service for carers wanting information and advice about benefits, how to
get care and support, respite breaks, housing, equipment, etc.

The number is 0808 802 0202. Please spread the word.

LandShare

Do you have a community food growing project and are looking for volunteers?
Or are you a volunteer looking for a food growing project that you can get involved in?

LandShare is a fabulous website in association with Channel 4 that gives people the
opportunity to find projects or volunteers. It is so simple to use ... log on to

www.landshare.channel4.com

and follow four easy steps — whether you are a landowner grower or helper, post a listing to
tell others where you are and what you are offering or looking for, use the LandShare
messaging system to send and receive messages, have a chat and see what happens ...
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H The New Unity Centre (NUC)

| The aim of the NUC is to encourage and help in the development of new and emerging
| groups in Bolton. For any new groups wanting to use the Centre for events or meetings,
| there is a large meeting room and a small meeting room for up to 12 people. (Booking

] conditions will apply — this could include CRB checks and Public Liability Insurance but
| assistance is available to obtain these). Kitchen facilities are also available.

The NUC wants to actively encourage people who use the Centre to access training
including: Food Hygiene; Health & Safety and First Aid.

Forthcoming events : Healthy Options Taster Sessi  ons
NHS Bolton Food & Health Team will run six weekly s essions on:
*Cheap Cooking  *Healthy Options  *Eating the right fo  ods for good health
*Cookery demonstrations
Dates : 30™ July to 3 ™ September 2009
All sessions will run from 11.30 am to 1.30 pm on Thursdays

o CoCoCC3C C3C43 C43a 343

If you want to find out more please contact: Lesl ey Dunn (Unity Development
0 Officer) on 01204 332699 or email lesley.dunn@bolto  n.gov.uk
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Citizens Advice Bureau (CAB) Immigration and Integr ~ ation Drop-ins

The CAB are currently running drop-ins for clients from the following backgrounds : Asylum
Seekers, Refugees, Failed Asylum Seekers, Migrant Workers and Visa Nationals.

The drop-ins offer the opportunity for clients to have their immigrations/asylum or support

needs assessed, obtain basic advice and information, find out about other organisations

that might be able to help and if necessary, have their full case taken on by either the Inte-

gration Project or the Immigration Unit.

Drop-ins : Mondays: 1.00-3.30pm; Thursdays: 9.30 am  -12 noon; Fridays: 1.00-3.30 pm
For more information please contact CAB on 01204 90  0252.
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| The National Association of Widows ; African Dance and Music Festival

1 1

Ly . 1 | On 17th and 18th April Bolton French

1 THis Is a support group where widows come African Assistance (pBoFFA) hosted an
1 together and help each other. They provide 1 tt

: friendship, day trips, lunches out, speakers : ev:er;) (i

1 On various topics, parties and Christmas I celebrate

| lunch. I African music,
1 [ dance and

1 1

I The group meets at the Centre for the I petrformance

| Deaf at Bark Street, Bolton, twice a : arts.

1 month. [

| 1

I For more information about meeting dates ' Pictured are

! - : 1 the Rwandaise
1 and times please ring Jean after 4 pm on [

! 01204 650797. ' Dance Group
I [
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| Information Technology |

Windows Desktop Search

Two of the things that we are always looking for are documents and emails in our PC.
For those using Windows Vista, there is an inbuilt search tool called windows search

Windows search in Vista

Press the start button and type what you need eg June newsletter, and you should see the
results almost instantaneously, that is if you have a June newsletter in your PC.

In windows xp search there is an option to search, as shown below

Windows xp search

It can take a long time to find what you are
looking for.

There are desktop search tools which are available as free downloads namely:

Windows search
Microsoft has the Vista edition as a free download for windows xp, called windows search.

Google Desktop
Google desktop is Google’s version which looks very much like their web page.

Both of these tools will index all your hard drives, files and emails, then bringing up the
information for you when you perform a search. You can get them by typing their respective
names in Google.

You can get more information on all this at my website:
www.greatit.co.uk

Or email me at:

ken@boltoncvs.org.uk

ken@agreatit.co.uk
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Funding Forum

The next Funding Forum will be held on Thursday 11th June 2009
from 10 am to 12 noon at the Bolton Hub, Bold Street.

Come along and find out the latest sources of funding, meet the funders, and
network with other organisations.

For more information telephone Helen on 01204 546017 or email
Helen@boltoncvs.org.uk

General Grants

Bolton Provincial Insurance Trust and David Walsh C  harity

Small grants of up to £1000 are available to fund activities that benefit Bolton residents.
Examples of grants awarded include a Christmas party a for line dancing group, children’s
activities, photo frames for a camera club. The next deadline is 24th September 2009. For
an application form or further details please contact Mrs Riley on 01257 268358.

The Nationwide Foundation

The Foundation makes grants to registered charities which offer financial and/or housing
related support to survivors of domestic abuse; older people who are aged 70 years and
over; aged 50 years and over who have dementia; aged 50 years and over from BME
groups; aged 50 years and over who are carers for family members or partners who are also
50 years or over; aged 50 years and over who are experiencing financial abuse. The grant
offers up to £5000 to registered charities who have incomes of less than £500,000. For
more information go to www.nationwidefoundation.org.uk or telephone 01793 655113.

Hot off the press ... funding available ...

Digital Switchover

The digital switchover starts on 4th November 2009 in Bolton. Are you ready for it? If you
need any support or information about the digital switchover, then Digital Outreach is
providing a grant programme to enable local organisations and groups to increase
awareness of the switchover by running events or other activities in connection with the
switchover. Examples of activities are lunch club meetings, coffee mornings, awareness
days, meetings, drop-ins etc. Most grants will be for amounts under £500 but up to £3000 is
available. The grant will only fund activities that show they engage older people; people
with sensory, mobility or dexterity impairments; people with learning difficulties; people who
have experienced mental health problems; people whose first language is not English;
people who may be socially isolated. The activities must take place in the six months
leading up to the switchover in Bolton. For more information contact Sarah Cole at Pebble
Enterprises on 07598 329 692 or email sarah@pebbleenterprises.co.uk. A range of leaflets
and general information about the switchover can be provided to support your activities.
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Tesco Charity Trust Community Awards Scheme

The Scheme provides one off donations of between £1000 and £4000 to local projects by
way of grants for elderly people, and adults and children with disabilities — applications
should be made between 1% August and 30" September for decisions by end of December.
If you require any support to complete your application please contact the helpline or visit
the website - go to www.tescoplc.com/tescocharitytrust or telephone 0845 612 3575.

Church Urban Fund: Mustard Seed Programme

This programme has been designed to enable groups to turn their ideas into action and to
enable churches and faith-based organisations to engage in social action through
supporting them to initiate or develop community work. They are particularly interested in
hearing from groups that have new ideas they really want to test and try out. Grants of up to
£5000 are available. This is a rolling programme with no deadline dates. All applications
must be made to your local Link Officer - go to www.cuf.org.uk or telephone 020 7898 1647.

Austin and Hope Pilkington Trust

Grants are currently available between £1000 and £10,000 (however the majority are for
£5000 or less) and the current theme is community; disability. The next deadline is 1%
November 2009. Grants are usually awarded for one year only. For more guidance go to
www.austin-hope-pilkington.org.uk.

Allen Lane Foundation
Grants from the Foundation are aimed at reducing isolation, stigma and discrimination, and
encourages unpopular groups to share in the life of the whole community. The Foundation
is interested in funding work which benefits people in the following groups:

Asylum seekers and refugees

Gay, lesbian, or transgender people

Gypsies and travellers

Offenders and ex-offenders

Older people

People from black and minority ethnic communities and migrant workers

People experiencing mental health problems

People experiencing violence or abuse.
The Foundation will make grants for start-up, core or project costs. Grants are generally for
costs such as volunteer expenses, venue hire, etc. Grants range from £500 up to £15,000.
For more information go to www.allenlane.org.uk or telephone 01904 613223.

Children In Need — new grants programme

Fun and Friendship is a brand new grants programme from Children In Need. It will focus
on disabled young people aged 12-18 years old living in the UK. It was set up following
commissioned research revealed a significant lack of opportunity for independent socialising
for disabled young people. BBC Children In Need are targeting organisations that can
provide these opportunities for friendship, and identify and address the barriers disabled
young people face as teenagers when growing up. BBC Children In Need intends to award
up to 12 three year grants of up to £300,000 each. The deadline for applications is 31% July
2009 and projects can apply online at www.bbc.co.uk/pudsey/grants/funandfriendship.shtml.
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BIG Lottery Fund Focus ...

BIG — Awards For All

Awards For All has a new look and opened its new grants scheme on 1% April. The scheme
offers small grants to community projects and is more accessible with decisions being made
within six weeks. Grants are available of between £300 to £10,000 to grassroots groups in
the community and voluntary sector, health bodies, schools and parish or town councils.
Application forms are available from www.awardsforall.org.uk or telephone 0845 4102030.

BIG — Channel 4 — The Secret Millionaire Fund

The Big Lottery Fund and The Secret Millionaire have teamed up to give programme
viewers the opportunity to act on the charitable acts it inspires. Lottery funding has been
lined up for people to apply for, or nominate projects to apply for grants of between £300
and £10,000. You can propose a community project or organisation that might benefit from
BIG funding. BIG will contact the organisation to see if it is eligible and send out the
relevant information. If you have an idea for a project that you think would bring real
improvements to the lives of the community and can pass a simple eligibility test, you can
contact the Secret Millionaire Fund direct. If your application is successful, Channel 4 might
choose you for filming that will appear on the Secret Millionaire website or possibly a future
programme. This funding is available anytime up to 21° December 2009. Eligibility is based
on Awards For All's criteria so look at the Awards For All website or
www.secretmillionaire.channel4.com/fund_info.shtml.

Sport England

This small grants scheme funds community projects that encourage people to become
involved in sport and ensure that they have a quality sporting experience. The scheme also
helps people to improve their performance in their chosen sport. The scheme is for not-for-
profit sports clubs, voluntary and community organisations, local authorities and education
institutions. Grants of between £300 and £10,000 are available for revenue and small
capital projects. Application is via a single online form and the whole process will only take
six weeks. For more information go to www.sportengland.org or telephone 0845 850 8508.

Heritage Lottery Fund

There are two grants schemes available within the Heritage Lottery Fund:

Young Roots — £3000 to £25,000 to involve 13-25 year olds in finding out about their
heritage, developing skills, building confidence, promoting community involvement.

Your Heritage - grants from £3000 to £50,000 to support projects that relate to local,
regional or national heritage and for people to learn about and look after their heritage.

The funders can offer advice and support before you apply and they can offer you a mentor
to help run your project. You can apply at any time and decisions are made within 10 weeks
of applying. For more information go to www.hlf.org.uk or telephone 0207 591 6042.

Arts Council England

This scheme is available to arts organisations and other people who use the arts in their
work. Grants are for activities which engage people in the arts, and helps artists and art
organisations to carry out their work. Grants range from £1000 to £100,000 and will pay for
activities for up to three years. For more information go to www.artscouncil.org.uk or
telephone 0845 300 6200.
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BIG RSWT Changing Spaces: Local Food

Local Food is part of the Big Lottery’s Changing Spaces programme to help communities
enjoy and improve their local environments. Grants from £2000 to £500,000 are available
for not-for-profit groups and organisations delivering projects that grow, process, market and
distribute local food; composting and raising awareness of the benefits of such activities.
There are two levels of funding available:

Small grants — between £2000 and £10,000 is available. No match funding is required.
Main grants — between £10,001 and £300,000 is available. Main grants of over £20,000 will
require 10-30% match funding.

For both grants, up to 80% of the grant can be used for capital costs but at least 20% must
be used for revenue. For full information about the criteria of both grants, go to
www.localfoodgrants.org/grants. Initial enquiries regarding funding should be directed to the
Changing Spaces Advice Line on 0845 367 1671 or email localfood@rswt.org.

BIG — Changing Spaces: Access to Nature

Access to Nature aims to fund projects improving opportunities to access, enjoy and engage
with the natural environment, particularly projects encouraging the involvement of young
people, older people, black and minority ethnic groups, and people with disabilities. Access
to Nature will also work with those experiencing social, economic and geographical
disadvantage to develop opportunities and help change people’s perceptions about the
natural environment. This funding is available to voluntary and community organisations and
statutory bodies across England.

Grants range from £50,000 to £500,000 and will be awarded for capital and revenue
projects lasting up to five years. Grant funding will focus on three main themes:

Community awareness and active participation;

Education, learning and volunteering

Welcoming, well managed and wildlife-rich places.
Within these themes, grants will be awarded to organisations that can demonstrate that their
project will deliver one or more of Access to Nature’s five main outcomes:

A greater number and diversity of people having improved opportunities to experience
the natural environment;

More people having opportunities for learning about the natural environment and gaining
new skills;

More people able to enjoy the natural environment through investment in access to
natural places and networks between sites;

Richer, more sustainable managed, natural places meeting the needs of local
communities; and

An increase in communities’ sense of ownership of local natural places, by establishing
strong partnerships between communities, voluntary organisations, local authorities and
others.
Access for Funding will only pay for part of the total cost of your project and therefore match
funding must be found. A Match Funding Wizard can be found on their website. There is a
two stage application process and stage one is completed online. Please make sure you
read all of their guidelines before making an application. Funding is available to June 2010.
For more information about this fund go to www.naturalengland.org.uk/leisure/grants-
funding/default.htm or for more advice telephone 0845 3671671.
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Support for Groups |

If you are:

A new group with a new idea

In need of help setting up

Struggling with finances

Looking for funding of up to £10,000

Looking for funding for over £50,000

Trying to understand outcomes

In need of help with a funding application
Struggling to manage your group

Wrestling with constitutions and governance issues
A community group or a social enterprise

Let us help!

Staff in the Funding and Development Team are highly skilled in all these areas and can
offer support, advice and training.

We have a comprehensive range of information leaflets covering everything from setting up
your group to insurance in a wide range of languages and formats.

We run regular funding advice sessions for groups in need of all types of funding. Our latest
sessions are monthly sessions for larger organisations in need of big grants over £50,000.

We have an application checking service called appcheck; send us your draft funding
applications and we will offer constructive feedback on how they might be improved.

In May we ran a constitutions and governance surgery and will be running more of these in
the near future.

We deliver training in management committee skills, effective meetings, outcomes, financial
management and how to fill in funding applications.

In July we will be hosting a series of sessions on marketing for local groups.
We look at all requests for support and work as a team to ensure that you get the best
service possible. Please email us if you have any queries and/or to request support,

information and training. We look forward to hearing from you.

appcheck@boltoncvs.org.uk saskia@boltonc  vs.org.uk

Funding advice sessions are available fortnightly o n Tuesday
mornings from 10.00 am to 1.00 pm and 5.00 pmto 7. 00 pm.

If you would like to book a session please telephon e us on
01204 546010.




Health For Bolton

Bolton CVS’ partnership with NHS Bolton to provide the Health for Bolton grants has been
running since 1993. We are delighted that this ongoing relationship has helped community
groups provide opportunities for people to boost their physical health and find a balance to
their mental health. Here is a look at some of the work the grants have supported in the
last twelve months.

One of the key aspects of group work is the emotional support that activities can offer. For
instance Abstinence Support and Maintenance  hold a weekly drop-in for people
recovering from alcohol addiction. Having a place to meet where people understand the
problems you are facing really helps keep people on track. Bury/Bolton ME Group
produce a quarterly newsletter. ME can be extremely isolating and a newsletter offering
practical advice lets people know they have not been forgotten.

Phoenix Theatre Group have set up a drop-in for young people with mental health
issues, Bolton Osteoporosis Group  continue to have regular meetings to help people
stay informed and active, and NEARIS have begun a health drop-in for new refugees and
asylum seekers. They are helping them understand the importance of looking after your
health and the services available. They have linked with Community Network to offer
confidence building courses to support people as they find their feet in a new culture.

Giving the opportunity to be physically active is another large element of the work
community groups do with Health for Bolton grants. This can help when recovering from a
serious illness. Bolton Cardiac Support Group  offer weekly exercise classes, as do
JIGSAW, Bolton’s stroke group. Older people have got involved at Quebec Hall Lunch
and Leisure in Rumworth through twice weekly armchair exercises, while in
Westhoughton, White Horse Grove Action Group have got some new equipment for
their exercise sessions. We understand the hockey matches can be quite competitive!

Families and Young People have not been left out. Dad’s Lads and Lasses have been
doing health walks every Sunday for Dads and children, whilst the Dads themselves have
been encouraged to exercise at special sessions in local gyms. Fortalice have provided
exercise and yoga sessions for mums and children using the refuge whilst Bolton
Community Association in Great Lever have been doing regular gym and boxing
sessions for young people, which have been very popular with Pakistani youngsters.

Groups often use creative ways of providing healthy activity. Healthy cooking sessions
were popular this year. Bolton Gathering of Organic Growers  have linked with BRASS
to do cooking with refugee and asylum seekers. They have been running a foods of the
world project to help people introduce their cultures to other people in the project as well
as gain cooking skills. Farnworth Parents Group have also provided cooking workshops
with families at their drop-ins. However perhaps the last word should go to the Creative
Arts Group and Dementia Support Group who have been providing drumming
workshops. These have proved a really popular way to help people with communication
difficulties reduce stress, not to mention the exercise of banging the drums.

Health for Bolton grants are available this year through the Big Bolton Fund (see the
grants flyer in this issue). Why not see how your group could be more active?

For more information on Health for Bolton, contact Bolton CVS on 01204 546010.
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Regardless of its size, your community group, club or society could make a really big
difference. By taking a few easy actions you can help your group to improve your local area,
save money, engage in new interesting activities and even do your bit to help tackle global
problems like climate change and unfair trade.

This was the message of Every Action Counts, a government backed scheme which aimed
to help community groups find positive ways to reduce their environmental impact and
increase socially responsibility in their actions. The scheme has recently come to an end
after working with 2000 community groups nationally but this is not the last chance for
groups to think about these issues. For a start, the five key themes of Every Action Counts
are still very relevant. These are:

Shop Ethically - are you aware Bolton is a Fairtrade Town? More information about
Fairtrade and local activities can be found at web link: http://www.boltonjusticiashop.co.uk.

Save Our Resources — it's great that recycling is becoming common in homes but it's
important to remember how much waste is produced in work places and community
buildings. Information about recycling in Bolton can be found at http://
www.wasteandrecycling.org.uk.

Reusing items is equally important. Rather than throwing away items you no longer need,
why not take them to a charity shop or swap them for something you do want by using the
Freecycle service on the internet — over 4000 people in Bolton are already registered. http://
www.freecycle.org/group/UK/North%20West/Bolton.

Care for your Area — lots of groups work to ensure their local area looks and feels good.
Keep Britain Tidy are continuing their Big Tidy Up campaign. Many activities have already
happened in Bolton and others are planned. Why not get involved at http://
www.thebigtidyup.org/.

Travel wisely - This may be thinking about when journeys by car are essential and when
you could walk, cycle or use public transport. Perhaps you could look at car sharing for
people attending your group meetings and activities. There is a Greater Manchester wide
car sharing scheme with details at: www.carsharegm.com.

Save energy — using energy efficient equipment including light bulbs and having water
saving devices in the toilet can really save energy and reduce your bills. Bolton Council offer
an affordable warmth scheme to help boost the energy efficiency of homes. Details at:
http://www.bolton.gov.uk/portal/page?

pageid=367,198517& dad=portal92& schema=PORTAL92

In addition, the Manchester Environmental Resource Centre Initiative (MERCI) can offer
practical advice for community groups and buildings. Go to www.merci.org.uk.

To give away, for free ... If this has got you interested in ways your group could be

more active in reducing environmental impact and more socially aware, then we can give
you a free Every Action Counts Community Pack. It contains lots of information and tips
as well as an action planning board game which can really help you think about practical
actions. If you would like one sending to you, just contact mark@boltoncvs.org.uk or give us
a call on 01204 546010.
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Do you want to know more about using Outcomes ...

Aims, objectives, outcomes, outputs, indicators — how many of you know what all of these
words mean and how they affect your organisation? Don’t worry if you don’t — but if you
would like to know more then read on!

Many organisations in the voluntary sector are now adopting an outcomes-focused
approach. This helps voluntary and community organisations (VCOS) to identify, understand
and explain the purpose of their work; to help them to measure their success; and allow
them to learn from what they have achieved and to improve their project. Therefore, having
an outcomes-focused approach means that a VCO is focused on whether its activities are
really making a difference!

Outcomes are the changes, benefits or other effects that your project can make over time.
The easiest way to think about it is that they are the result of what you do, rather than the
activities or the services that you provide. For example, if you are running training courses,
an outcome could be that as a result of the training courses, participants have increased
skills. It is not the number of training courses that you deliver.

Adopting and using an outcomes-focused approach helps staff in the organisation
understand what their role is within that organisation and why the work that they are doing is
really important. The approach often provides a simple way of explaining what
organisations are already achieving and can help voluntary and community organisations
make their work more effective. It also makes it easier for VCOs to talk to funders about
their work and to report on results.

Bolton CVS has now taken a lead in this and is on its way to become an outcomes-focused
organisation. Not only has it incorporated outcomes into all of its grants and monitoring
programmes, but the whole of the organisation will soon be 100% outcomes oriented. Not
only that, but Bolton CVS is now offering other organisations in Bolton the opportunity to
learn more about the outcomes-focused approach.

Kairen Smith, Development Worker at Bolton CVS, has recently become a National
Outcomes Champion and is offering a series of one day or half day training courses in
introducing outcomes to VCOs in Bolton. If you are interested in attending, then please
contact:

Kairen Smith, Development Worker, on 01204 546018
or
email kairen@boltoncvs.org.uk

Full details will be sent out to you shortly. Please specify your preference for half day or one
day sessions.

Kairen Smith is a trained, certified National Outcomes Champion, trained by the Charities
Evaluation Service (www.ces-vol.org.uk).

12
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If you are a carer and you are looking for some support, advice, information or perhaps
you want to learn how to manage a bit better in your caring role, a new programme is now
available across Bolton.

Free for carers aged 18 and over in England , Caring with Confidence aims to help
improve your health and wellbeing and that of the person you care for.

The programme is made up of seven sessions covering different aspects of a carer’s
role and you can choose which you want to do depending on your own circumstances.

Everyone is encouraged to start with Finding Your Way which gives you some more
information about the programme, helps you look at what matters to you and which
other sessions you might want to do.

You can then choose to do one or more of the following sessions:

Caring and Coping - Gives you time and space to look at the emotions involved in
looking after someone, what strategies to use and what can be done to cope with stress
more effectively.

Caring and Me - How to be fit for life and caring. Discussion and planning around a
carer’'s own health and wellbeing.

Caring Day-to-Day - Looks at the essentials of looking after someone day-to-day, from
medication to emergencies at home.

Caring and Resources - How you can maximise your income and access other
resources which save you money as a carer.

Caring and Life - Invites you to take time out and think about how to juggle competing
demands and how your caring role fits with other aspects of your life.

Caring and Communicating - Uses real-life caring situations to help you get the best
from communicating with other people.

For more information about the free local sessions in your area please contact:

Scott at Crossroads Bolton on 01204 522366
or text/phone 07540 578789 or email scottcwc@btconn  ect.com

Caring with confidence will:-

Help you build on your strengths as a carer

Give you the opportunity to share experiences and | earn from others in
similar situations
Give you useful information, ideas and tips about | ooking after someone

Help you decide what you might like to change about your caring role
Provide travel and alternative care costs for those who need it while

attending a session
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Listas at 22.05.2009
Area Forum
Round 2 Day [ Date Time | Venue
5:30-
Crompton Mon 29/06/09 | 6:00 Seymour Road Theatre Church BL7 9JG
6.30-
Farnworth Mon 06/07/09 | 7.00 Trinity Church, Market Street, Farnworth
6.30-
Breightmet Tues 07/07/09 | 7.00 Leverhulme Primary School, Breightmet Drive
6.00- Horwich Resource Centre, Beaumont Road,
Two Towns Tues 07/07/09 | 6.30 Horwich BL6 7BG
6.00-
Halliwell Tues 14/07/09 | 6.30 Halliwell Ucan Centre, Hatfield Road BL1 3BU
6.30-
Harper Green Mon 13/07/09 | 7.00 The Orchards, Highfield Road, Bolton BL4 ONS
Little Lever and Darcy 6.30- Masefield Primary School, Masefield Road,
Lever Tues 14/07/09 | 7.00 Bolton BL3 1ING
6.30- Birtenshaw Methodist Church Hall, Darwen Road,
Bromley Cross Weds | 15/07/09 | 7.00 Bromley Cross BL7 9JG
6.30- St Brendan’s Primary School, Brookfold Lane,
Bradshaw Thurs | 16/07/09 | 7.00 BL2 4DZ
6.30- Church Road Primary School, Captain's Clough
Smithills Thurs | 16/07/09 | 7.00 Road, Bolton BL1 5RU
6.30-
Kearsley Mon 20/07/09 | 7.00 TBC
6.30- Drummond Street Community Centre, Drummond
Astley Bridge Weds | 22/07/09 | 7.00 Street BL1 6QQ
5:30-
Rumworth Weds | 22/07/09 | 6:00 TBC
6.30-
Hulton Thurs | 23/07/09 | 7.00 TBC
Westhoughton With 6.30-
Chew Moor Tues 28/07/09 | 7.00 Westhoughton High School, Bolton Road, BL5 3BZ
6.00- Moorgate Primary School, Entwistle Street, Bolton
Tonge with the Haulgh | Tues 28/07/09 | 6.30 BL2 2RH
6.30-
Heaton and Lostock Weds | 29/07/09 | 7.00 Lostock Parish Centre, Tempest Road BL6 4EL
6.00- Bishop Bridgeman Primary School, Rupert Street
Great Lever Thurs | 30/07/09 | 6.30 BL3 6PY
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Children & Young People

Hi everyone. | am Sarah Tootell. | am the Service Manager for Action for Children Bolton,
Children & Young People’s Service.

| currently attend the Children and Young People’s Third Sector Strategic Forum meetings
and agreed to take on the role of keeping the rest of the sector updated through Jumbo on
what’s happening.

As some of you will probably know the post of Children and Young People’s Strategic Lead
for the Third Sector, which has been filled by Julie Ryle for the past 2 years is coming to an
end. Exit plans are being worked on to ensure continuity of some of the excellent work that
Julie has been doing and in ensuring the third sector continues to be well represented within
the local authority, in relation to children and young people. | will keep you updated.

The newly appointed Chair and Vice Chair of the Children and Young People’s Strategic
Forum, David Reid (Chair) and Inayat Omatrji (Vice-Chair), got straight into the swing of their
roles at our April meeting where we continued our discussions about the sector’s
representation on boards and forums. The aim of this is to identify where the sector is
already represented well and where there are gaps. And of course whether the current
representation is the most appropriate when acting on behalf of the sector and not as
individual services or organisations.

We also have a designated representative from Bolton’s Children's services to support the
work of the forum and the sector and this is Kath Smith. Kath will be attending meetings
regularly and be a key link between the sector and children services and ensure we are
communicating effectively.

We also hope to be developing a website soon, so that we can get information to the rest of
third sector services working with children and young people, so that you can access and
keep up to date on what’s happening, whenever you want. We are hoping our action plan
will be uploaded there as well as minutes of meetings so you will be kept well informed.

If you have any questions about the work of the forum or want to know how you can become
more actively involved, you can either contact:

The Chair, David Reid at david.reid@birtenshaw.or.uk,
or the vice chair Inayat Omarji at omarjii@hotmail.com
If you wish for me to add anything in the next edition of Jumbo relating to children and

young peoples services or developments in the sector, please e mail me at:

sarah.tootell@actionforchildren.org.uk.
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CHILDREN’'S WORKFORCE DEVELOPMENT

Hello everyone and thank you for taking the time to read this update. It has been a really
busy time over the past few months. | have been talking to lots of you about the Children’s
workforce and you might be interested in the following:

Staff audit / survey

One of the very first tasks has been to find out what skills and knowledge there is already
out there in the third sector for those working with children, young people and their families.

| have sent out an audit which | hope you will all complete. Your project could ‘win’ £250.00
towards training. This audit will tell us what the strengths are and where there are areas that
need further development and training within the sector. We can then begin to look at
identifying training programmes that will met these.

If you haven’t received a copy of the audit and would like to take part please ring me or e
mail me at CVS and | will get one to you. There has also been an audit with Leaders and
Managers of services, including committee members and trustees. | will be telling you about
what the audit told us in the next JUMBO and on CVS Webpage.

Aiming High for Disabled Children

| am also involved in the Aiming High for Disabled Children workforce sub group which is
looking at the skills and competences needed to work with disabled children and young
people. A bid to CWDC ( Children’s Workforce Development Council) has been submitted,
that if successful, will ensure that disabled children take a lead in this work. | will keep you
informed.

Child Index Training

| have been asked to inform you that the integrated working team have stopped delivering
training for the Child Index, due to the fact they are preparing for ContactPoint. They are
still receiving quite a few requests for this, but don't have capacity to set up and train new
users.

CONGRATULATIONS

Jack Straw MP presented the first ever PQASSO award to local
Children's charity, Child Action Northwest, who has become the
first organisation to be awarded the new 'kite mark' for the third
sector - the PQASSO Quality Mark. — well done !

Resources & library

Great news — the social care library that was once based at Castle Hill has now been moved
to the Central library in Bolton town centre. This means it is much more accessible and you
book resources out just the same as you would a library book. There has been a lot of
investment in getting new resources. Well worth having a look !

If you would like to know more about the one Children’s Workforce Toolkit or the news here
please do not hesitate to contact me at Bolton CVS. Tel 01204 546010 or email me
Bernie@boltoncvs.org.uk
Bernie Connor
Children’s Workforce Development Worker
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HEALTH & CARE & WELLBEING FORUM

The Vision and the Health and Wellbeing Partnership have recently undergone a review of
its objectives and looked at the way it has been working and as part of their new way of
working the third sector will have much more involvement in the decision making and plan-
ning on the partnerships.

At our last forum meeting a discussion was held to change the name of the Forum to bring it
in line with the above partnerships and the new links that are being made. As part of the
change the Vision Partnership have formally invited the forum to nominate two third sector
representatives to sit on the Health and Wellbeing Partnership. There will be a process
through which this is done and in the next issue we will be in a position to inform you who
the nominated reps are.

The next meeting of the Forum will be held on Tuesday, 14th July, commencing at 12.00
noon until 2.00 pm at the Bolton Hub. A light lunch and refreshments will be available.

If you would like to attend and receive papers for the meeting, please contact Farzana
at Health & Care Together on 01204 546050.

All voluntary and community group members welcome.
ACTION WITH YOUNG CARERS in BOLTON (Barnados)

Young Carers are “children or young people under t he age of eighteen who provide
care to another family member. The level of care th ey provide would usually be un-
dertaken by an adult and as a result of this hasa  significant impact on their normal
childhood.”

We estimate that there are at least 1,190 young carers in Bolton. We aim to identify and pro-
vide a service to as many of these vulnerable young people as we can and encourage all
organisations to identify and support young carers in Bolton.

Action With Young Carers in Bolton offers:-

Family Group Meetings to coordinate support for each young carer for a time-limited pe-
riod. This meeting makes sure that young carers and their families can come together and
so that each person in the family gets the right help and support, with the aim that this re-
duces the level and impact of caring upon the young person

Individual support for young carers

Access to mainstream groups and activities for young carers

Information regarding the person’s illness or disability
Advocacy work for each young carer referred to the service

Call Barnardo’s on 01204 373989 or email us at
youngcarers-bolton.project@barnardos.org.uk if you would like more information
on the support Barnardo’s can offer to young carers in Bolton, or if you or your
family need this service.
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Trustee Expenses and Payments

The Charity Commission has updated its guidance on trustee payment, updated after the
introduction earlier this year of new rules allowing charities to pay their trustees for providing
goods and services.

The CC11 Trustee Expenses and Payments guidance lists the kinds of services for which
the Charities Act 2006 permits trustees to be paid, and the conditions under which such ar-
rangements are permissible.

Go to www.charity-commission.gov.uk/publications/ccll.asp for more informa-

tion. Alternatively phone the Commission on 0845 3000 218 or textphone 0845 3000 219.
Lines are open from 8.00am to 8.00pm weekdays and 9.00am to 1.00pm Saturdays, except
national holidays.

Get the best out of your Frontline Managers

ACAS, the employment relations service, has launched a new guide on management. It ad-
vises senior managers on how to get the best out of their Frontline Managers - supervisors,
team leaders, and project leaders.

Download for free from http://tinyurl.com/dk;8It

ACAS has a wealth of information about employment matters. Their website is
www.acas.org.uk and their helpline (Monday - Friday 08:00 - 18:00) is 08457 474747
(08456 061600 for Minicom users)

New Code of Governance

The Code of Governance for the Voluntary and Community Sector has been published by
the National Governance Hub (a partnership of organisations working to improve govern-
ance of charities and other voluntary and community organisations). The code is a practical
and easy-to-use guide to help charities develop good practice. You can download copies of
the code from www.governancehub.org.uk

Telephone Advice on Recycling Local Buildings

Councils & communities can call a new advice line 0845 345 4564 for help with recycling
local buildings. This new advice line will make it easier for people to take control of commu-
nity assets, from community centres to theatres.

Flexible Working

The right to request a flexible working pattern will be extended to cover employees with pa-
rental responsibility for children aged 16 and under. For more information, go to The Busi-
ness Link Webpage at http://tinyurl.com/rys9vg
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Reporting incidents at work
The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995
(RIDDOR), place a legal duty on employers; self-employed people and people in control of
premises to report work-related deaths, major injuries or over-three-day injuries, work re-
lated diseases, and dangerous occurrences (near miss accidents).
The easiest way to do this is by calling the Incident Contact Centre (ICC) on

0845 300 99 23 (local rate).

There are also options to report online, email, or by post.
See www.hse.gov.uk/riddor/index.htm

CRB Checks: A New Code of Practice
The CRB has revised its Code of Practice for recipients of Disclosure information. The Code
is intended to ensure that information released will be used fairly and is handled and stored
appropriately.
The new Code of Practice brings together all of the legislative changes which have come
into force since 2001 into one document for easy reference and clearly outlines the eight key
obligations for Registered/Umbrella Bodies.
The new Code of Practice is available to download today from

http://tinyurl.com/qcqovp
All copies of the previous code should be destroyed.
Higher Penalties for Late Filing of Company Account s
Companies House has brought in a new set of penalties for late filing of annual accounts,
with much higher rates for really late submission. Voluntary organisations with limited status

please take note! Go to http://tinyurl.com/6cytoj  or phone Companies House 0303 1234
500 for more information.

Annual Leave Increase

Employers providing leave entitlement of fewer than 5.6 weeks are reminded that they must
increase their workers' statutory minimum paid leave as of 1 April 2009. From this date all
workers will be entitled to annual leave at 5.6 times their usual working week - capped at 28
days. For more information, go to The Business Link Webpage at

http://tinyurl.com/ouaaeo
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: Volunteering Matters

Volunteer Centre Outreach and Training Project

The Volunteer Centre is currently developing a new and innovative project working in the
town’s Neighbourhood Renewal Areas with the aim of increasing the number of individuals
from these areas into volunteering.

The project has two themes which are Volunteering Champions and the Excellence in
Volunteer Management programme.

Volunteering Champions

As part of this project, we are developing a new role of ‘Volunteering Champion’ and our
aim is to eventually have 2 Volunteering Champions operating in each of the 11
Neighbourhood Renewal areas. These areas are Breightmet, Crompton, Farnworth, Great
Lever, Hall I'th Wood, Halliwell, Hulton Lane, Johnson Fold, Rumworth, Tonge with the
Haulgh and Washacre.

We are currently looking to recruit Volunteering Champions. The role of a Volunteering
Champion is to act as an ambassador to promote volunteering to individuals living in a
particular neighbourhood renewal area.

We are currently looking for individuals who have had experience of volunteering and feel
passionate about the benefits that volunteering can bring to individual volunteers and the
wider community. Volunteering Champions will receive training and support from our
Volunteering Support Worker in order to help them fulfil this role.

If you, or someone you know would like to get involved in this exciting project, please
contact the Volunteer Centre on 01204 546060

Excellence in Volunteer Management

The Excellence in Volunteer Management programme has been developed by Volunteering
England to offer appropriate training and support to people who support volunteers. The
Volunteer Centre has been successful in receiving funding to run a pilot course for eight
volunteer managers who operate in Neighbourhood Renewal areas.

Learners who receive 60 hours of Excellence in Volunteer Management training and
successfully complete a work-based assignment of approximately 2000 words, will receive
an accredited award from the Institute of Leadership and Management. There are four
modules covered in the programme; i) Managing Yourself, ii) Managing People, iii)
Managing Resources and iv) Managing in the Community.

The initial course will be free to participants and it will be run by trainers from
Volunteer Centre Warrington. If you are interested in being considered for a
place on the pilot course and operate within a Neighbourhood Renewal area,
please contact Heather Potter on 01204 546062.
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: Volunteering Matters

Inspired to Volunteer
A 5 year Strategy for Volunteering in Bolton

Volunteers are vital to the life of our town. They shape and deliver local services, build
community cohesion and drive social change. Thousands of people volunteer every year —
if economically valued, this would contribute in excess of millions of pounds annually to the
economy of the Borough.
We have produced a strategy that is now out for consultation until the end of August 2009.
Are aim is that as a result of this strategy Bolton will:
Have a vibrant, well supported and resourced volunt  eering infrastructure.
Promote an agreed definition of volunteering.
Ensure the volunteer experience, an option for all, is a positive one.
Ensure that children and vulnerable people inthe B orough who receive services

from volunteers are kept safe whilst at the same ti  me ensuring individuals who

wish to volunteer are not discriminated by the proc ess.

Provide and support a program from basic, through t o intermediate and advanced
volunteer management training.

Encourage volunteering within the public sector.
Engage with the corporate sector furthers the aims of the Vision.

The Volunteer Centre Bolton is the lead in developing this strategy but it is a strategy for
all. Each sector needs to be involved if people within the Borough of Bolton are to be In-
spired to Volunteer ; are to play a full and active part within the Bolton Family and are rec-
ognised for the contribution they make.

To obtain a full copy of the strategy please go to our website www.boltoncvs.org.uk/
volunteering-strategy
Your comments are important to us.

Celebration Event Volunteering Forum
We are planning a celebration event Monday 27 ™ July 09
for later on in the year to recognise 12.30pm - 3pm

the contribution volunteers make. _ . .
We will be discussing another cur-

We may be looking at something rent volunteering ‘hot topic’; hear-

new and different. ing some group presentations and
having lunch.

We will keep you informed. Call Shahenaz on 01204 546060
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Bolton CVS Staff

BOLTON CVS

Chief Officer: Karen Minnitt

Deputy Chief Officer: Andy Hazeldine
Company Administrator : Jackie Gildert

Strategic Lead (VCS Children & Young
People): Julie Ryle

Finance Officer: Jane Rushmore

Finance Assistant: Dawn Booth

(On Maternity Leave)

Training Co-ordinator:  Joan Manville
Admin Support Worker:  Lynette Rushmore
FUNDING AND DEVELOPMENT TEAM
Funding & Development Co-ordinator:
Saskia Ritchie

Information & Communication Worker:
Heather Rose Oliver

Community Groups Support Worker:
Helen Tomlinson

Development Worker: Kairen Smith

Children’s Workforce Development
Worker: Bernie Connor

Grants Support Worker:  Stuart Vaughan

Grants Monitoring Support Worker
Mark Grundy

Grants Admin Support Worker:
Summaiya Kazi

RELIEF ADMIN SUPPORT WORKERS TEAM

Leader: Gill Upham

Relief Admin Support Workers:

Caroline Arkwright, Denise Benyon,

Dawn Booth, Zebulnisa Butt, Kirsty Upham,
Christopher Hayden, Sumaiya Kazi,

Pam Livesey, Shonti Mukherjee, Anne Burt,
Anne Newton, Brenda Grinstead,

Sam Armstrong, Wendy Houghton.

HEALTH AND CARE TOGETHER

Co-ordinator : Thaira Qureshi
Health Development Worker:
Carol Hayden

Administrative Support Worker:
Farzana Patel

BOLTON COMMUNITY NETWORK

Community Network Partnership
Strategy Officer: Carol Latham

Community Engagement Co-ordinator
(Neighbourhood Renewal):

Michael Carroll

Community Engagement Co-ordinator
(Health) : Sarah Lever

Systems and Information Development
Worker: Diane Craddock

Community Engagement Workers:
Zahida Abbas,

Monica Ballani, Hemlata Cheuvili,
Suresh Jariwala, Rehana Makkan,
Razia Mohamed, Clare Davies,
Christopher Oliver.

BOLTON VOLUNTEER CENTRE

Co-ordinator - Peter Sloan
Co-ordinator - Heather Potter

Administrative Support Worker:
Shahenazbanu Patel

THE BOLTON HUB

Co-ordinator: Lisa Colley and Brian Stubbs
Hub Receptionist Volunteers:

Bianca Atherton, Pablo Mortby, Heather
Collings, Tracy Hopgood, Yvonne Robin-
son, Jenny Smith, Tracey MacLellan,
Joanne Rimmer, Andrea Wilson, Chris
Judd, Kelly Whittle, Anna Ebald, Betty , , .
Victoria Louise Dodd.Janet Sofild, ,
Katarzyna Babicz ,Lynn Pooley, Mary Frost,
Tracy Hopood, Vanda Giovely,

You can email any of the staff
using their first name, eg
shafiga@boltoncvs.org.uk.

=
o

<

Bolton CVS and all its projects are
based at The Bolton Hub,
Bold Street, Bolton, BL1 1LS.
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In Jumbo this month:

Launch of Halliwell Neighbourhood Network
Update on our Health Projects

Fire Safety Awareness project

Introducing our new staff members

Third Sector Forum

Dates for your diary

Launch of Halliwell Neighbourhood Network

The first meeting of the Halliwell Neighbourhood Network was held on 1% June 2009. Over
30 people from a diverse range of communities attended. The focus of the meeting was
“Respect”.

We started off by discussing what was meant by “Respect” and how community groups
could be more involved in developing and promoting “Respect”. Lots of good ideas came
from the discussion groups but just to give you an idea they included a multicultural celebra-
tion; a community play; building a picture of who’s doing what in Halliwell and generally resi-
dents taking more responsibility to report issues such as anti social behaviour and talk to
their neighbours to encourage community involvement. These are just a few from lots of
great suggestions to be discussed with Shaheen Sameja, Neighbourhood Manager for Halli-
well.

The meeting was very effective, from the evaluation sheets virtually everyone said they:

Intend to work with other groups

Have more awareness of community issues
Have found out about new activities

Spoke to new people

Will be attending future events

Here are a few comments about the Neighbourhood Network:

‘| have learnt a lot of the issues about getting involved in your community.’
Learning Ambassador.

‘I am now more aware of the different concepts of respect and | have also networked
with other community groups’.
Brownlow Fold CLA.

‘It opened my eyes as to what actually goes on, it’s very interesting’.
Halliwell Resident.




Bolton Community Network would like to thank all who attended the Network and we look
forward to meeting you again. If you would like to know more about Neighbourhood Net-
works in your area please contact Michael or Neil on 01204 546040.

Update on our Health Projects

In the last issue of Jumbo we told you about our latest health project — Upsy Downsy.
This is a new project looking at improving mental health and wellbeing. Our photo shows
community members taking part in the game. Everyone who has played the game has
really enjoyed the experience and reported that it is helping them to increase their under-
standing and knowledge of how to improve their own mental health.

If your group wants to meet Upsy and Downsy please get in touch on 01204 546040.

Did you know that Bolton has a higher than national average rate of cancer deaths?
NHS Bolton wants to change that. It wants people to recognise early signs and symptoms
so that treatment can be given sooner rather than later. Cancer responds to treatment
when found early on, so it really is a case of the sooner it gets spotted the better.

Our new project aims to help people spot early signs and symptoms of cancer, as well as
also improving lifestyles so that people put themselves in lower risk categories. The
launch of the Hands on Cancer screening project  took place on 22" May at the Bolton
Hub. We want your group to take part

The main focus of this project will be around the most common forms of cancer, lung,
breast, testicular and prostate . We will also be looking at skin, mouth, cervical and
bowel cancer. The types of cancer we look at will depend on the make up of your group.
For example, for an all female group we will focus on breast and cervical cancers,
amongst others, whilst a male group will focus on prostate and testicular cancers.



Before any group consultation, a quick chat with the group leader will probably determine
which topics we cover. As with any consultation/information giving session, we will incor-
porate interactive activities to make sure everyone is able to participate. The idea is that

people who attend will go away having learned something that could save their own or a

family member’s life.

We always do our best to make sure the projects we deliver are informative, fun and par-
ticipative so please give us a call and organise for us to come and see you. Not many
people can say they haven’'t been affected by cancer at some point in their life. This pro-
ject is an opportunity to learn and develop your own skills in knowing what to look for and
what we can all do to stay healthy, so please get in touch and help us to make sure Bolton
gets healthier.

How do | get involved? Phone Community Network on 01204 546040 and we will ar-
range a visit.

Fire Safety Awareness project

Community Engagement Workers turn their hand to
Fire Risk Assessment

A few months ago the Bolton News reported an incident of an eight year old girl on Win-
dermere Street, Crompton, who stumbled into a gas fire and set her clothes alight, receiv-
ing serious burns. Fortunately, a neighbour ran over to help, pulling a tee-shirt off the
young girl’s cousin and using it to smother the flames before rolling her on the ground and
ripping off her smouldering skirt.

As a result of this incident, a meeting was held to discuss how to prevent similar occur-
rences in the future. This led to an agreement for the Bolton Community Network Engage-
ment Workers to engage local residents around Windermere Street and make appoint-
ments for Fire Officers to carry out fire risk assessments. Fire Prevention Officer Jim
O’Byrne has expressed that this initiative is proving to generate the best ever response in
this area. Previously, only five fire risk assessments had been carried out in this area, now
over the past couple of months, 50 have been carried out. As most of the community
speak Gujerati, the Engagement Workers are helping to alleviate the language batrriers.

As the Community Engagement Workers were also going back with the Fire Officers to
translate during each fire risk assessment, it was decided to actually train the Engagement
Workers to carry out fire risks assessments, therefore making a more efficient use of time
and resources. The fire risk assessments are also proving to be an effective way to en-
gage residents and because of the success of the scheme, plans are now underway to
train our Community Engagement Workers to undertake fire risk assessments in Halliwell.

The scheme is also a great example of partnership working and utilising community re-
sources. We'd like to thank Station Manager and Fire Prevention Officer Jim O’Byrne and
his team for their kind support on this initiative.

For more information please contact Michael Carroll (Community Engagement
Co-ordinator, Neighbourhood Renewal) on 01204 546040.



Introducing some new members of the Community Netwo rk

Hi, I'm Neil Gibson . | have recently been appointed as the Neighbourhood Participation
Development Worker with Bolton Community Network.

Bolton Community Network aims to develop strong, vibrant and

accountable community representation that is recognised by decision

makers in Bolton. My new role is to develop community representation

in the Neighbourhood Renewal areas in Bolton. This will involve

setting up Neighbourhood Networks in each area. The Networks will

help local residents and community groups to have a voice on what

goes on in their neighbourhood. They will also provide opportunities

for you to find out more about what is going on in your area and meet other community mem-
bers.

Working in partnership with local communities, | will be providing support and training for
those people who want to participate more in their local area. If you would like know more
about the role of community representatives please contact Neil on 01204 546040 for a chat.
| look forward to hearing from you.

Greetings all, my name is Chris Oliver. | started working with Bolton Community Network
team early in May this year as a Community Engagement Worker.

This position allows me to develop and build relationships with communities in order to build
their capacity and increase their involvement in Neighbourhood Renewal Areas. | am work-
ing a 28hr week from Monday to Friday and | am available in the evenings and weekends.
My Neighbourhood Renewal Areas are Breightmet, Farnworth and Johnson Fold. | am very
interested in meeting with all community groups within theses areas. My aim is to build
strong relationships that will benefit both Bolton and your community group.

If you would like to arrange a meeting to discus any needs, issues or programmes which are

available, | am very happy to come to your community group meetings. | can be contacted
on 01204 546040 or chrisoliver@boltoncvs.org.uk. Hope to see you soon. Bye for now.

Dates for Your Diary

Asian Women’s Forum
Thursday 16™ July 2009—10.00 am — 12.30 pm at Friends Meeting House, Silverwell Street

Cleaner Greener Forum
Thursday 23" July 2009—12.00 noon — 2.30 pm at The Bolton Hub, Bold Street

Third Sector Forum: Recession and the Third Sector
Wednesday 15" July 2009—12.30 pm — 3.00 pm at The Bolton Hub, Bold Street
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Bolton CVS, The Bolton Community Network, Health an  d Care Together, and
Bolton Volunteer Centre are all based at

The Bolton Hub, Bold Street, Bolton, BL1 1LS

Our FREEPOST address is FREEPOST RRRZ-SXZB-LTAY
Bolton CVS, Bolton BL1 1LS.

s N ya \
Your contribution needed... ' Bolton CVS
| Please contact us on:
Over 1'800 copies of JUMBO are produced = Tel: 01204 546010
and distributed throughout the Borough in | Fax:01204 546011
January, March, May, July, September and www.boltoncvs.org.uk
November.
Bolton Community Network
We are keen to include your articles, Please contact us on:
information, experiences, diary dates, Tel: 01204 546040
training events, inserts. Fax:01204 546041
www.boltoncommunitynetwork.org.uk
Ways in which you can contribute to this \\W
newsletter: Bolton Volunteer Centre Ve
Please contact us on:
Send your contribution to the Editor at Tel: 01204 546060
Bolton CVS (address above) or by Fax:01204 546061
email to: - www.boltonvolunteering.org.uky
heathero@boltoncvs.org.uk
If posting, please save the text in ' Health and Care Together
Microsoft Word, please also include a Tel: 01204 546050
paper copy. Fax:01204 546051
- We reserve the right to edit articles or www.healthandcaretogether.org.uk
N\ not to publish.
. The views exgeessed in JUMBOdo not The
“represent the y or views of Bolton 2‘3;“;?2’;“22;:?:7;%322;;1:1‘::}?;21 & Bolton
€l eilceal god, eiles 240z, eilceal, oflAd 1R AR Hu b
§leiz 01207 U¥rs 010 Tel:
N 01204
"~ COPY DEADLINE FOR THE NEXT ISSUE  <rfidustasind ducse ns s s 546000
Friday 24th July 2009 N\ (& esir s S ool o
| AN Bolton Hub, Bold Street, Bolton, BL1 1LS
DEADLINE FOR INSERTS
Bolton CVS is registered in England as a Company Li  mited by GUé}aﬁfée No. 2615057.
Registered Charity No. 1003123

Funded and supported by Bolton




