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Foreword by 
Karen Minnitt

We received 
excellent news 
in January 
about the 
successful 

outcome of the Bolton bid 
for Transforming Local 
Infrastructure funding. 
The ‘Stronger Together in 
Bolton’ partnership is led 
by Bolton CVS with Bolton 
Wanderers Community Trust, 
Bolton Solidarity Community 
Action, Children England, 
Greater Manchester Youth 
Network, Groundwork Bury & 
Bolton, Hibbert Community 
Regeneration Agency, The 
Lesbian & Gay foundation, 
Mutual Business Advice Ltd, 
Bolton Interfaith Company, 
the Key Fund and the Social 
Enterprise Loan Fund North 
West.

The first major event, 
‘Benefiting Business, 
Benefiting Bolton’, takes 
place on 20th April and aims 
to develop new partnerships 
between Bolton Businesses 
and Bolton groups. The event 
is delivered in partnership 
with Bolton Wanderers 
Community Trust, Bolton 
Chamber of Commerce 
and Bolton Council and is 
supported by Julie Hilling, M.P.

At the next Bolton Voluntary 
& Community Sector Forum 
(Wednesday 23rd May, 12-
30pm to 2:30pm at The Hub) 
there will be an opportunity 
to hear more about this 
new project including a 

presentation by Bolton 
Wanderers Community Trust 
– a key partner who is leading 
on work to develop positive 
new links with business.

Other successful recent 
partnership work by Bolton 
CVS has included our Health & 
Care Together team partnering 
with NAVCA to deliver an 
event around the new and 
emerging health structures 
in Bolton; our Community 
Engagement Team partnering 
with Bolton Council and the 
British Red Cross to assist 
vulnerable people  during the 
winter months; our Volunteer 
Centre partnering with GMCVO 
and a range of  groups on an 
event to promote diversity 
in volunteering and our 
Funding and Development 
Team partnering with the Big 
Lottery to encourage more 
local groups to apply for 
Awards for All and Reaching 
Communities grants. 

Bolton CVS is fully committed 
to partnership working as a 
way of sharing knowledge, 
skills and scarce resources to 
best effect.

We are also delighted that 
Bolton Council has once 
again provided £160,000 
for the Bolton Small Grants 
Programme so that local 
groups can apply from April 
onwards for grants up to 
£1500.
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COPYRIGHT & DISCLAIMER

Jumbo is published quarterly by 
Bolton CVS (the publisher). All 
material appearing in Jumbo is 
Copyright Bolton CVS © 2012 unless 
otherwise stated. 

The publisher, authors and 
contributors reserve their rights in 
regards to copyright of their work. 

No part of this work covered by the 
copyright may be reproduced or 
copied in any form or by any means 
without the written consent of the 
publisher.  

This magazine and its related 
website and products are 
distributed on the terms and 
condition that: The publisher, 
contributors, editors and related 
parties are not responsible in any 
way for the actions or results 
taken by any person, organisation 
or any party on basis of reading 
information, stories or contributions 
in this publication, website or 
related product. 

The publisher, contributors, editors 
and consultants disclaim any and 
all liability and responsibility to 
any person or party, and shall have 
no responsibility for any action or 
omission by any other contributor, 
consultant, editor or related party.
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news 

Award recognises high standard of work achieved

Bolton CVS is thrilled to 
announce that the Bolton 
Volunteer Centre, which aims 
to promote opportunities for 
volunteering in the borough 
of Bolton, has gained the 
Volunteer Centre Quality 
Accreditation Award from 
Volunteering England.  

In order to gain the award, 
the Volunteer Centre was 
required to evidence that a full 
core service of volunteering 
opportunities was being 
delivered to an excellent 
standard. These core services 
are:

•	Brokerage
•	Marketing of volunteering
•	Good practice development
•	Development of 

volunteering opportunities
•	Policy response and 

campaigning
•	Strategic development of 

volunteering

Working towards this award, 
gave the Volunteer Centre 
an opportunity to reflect 
on and evaluate the way in 
which it operates.  Using the 
Volunteering England Quality 
Standard as a business 
model helped the Centre to 
bring clarity to the processes 
and achieve high standards 
of work.  The Quality 
Standard has also helped 
The  BoltonVolunteer Centre 
to plan for the future in an 
effective and efficient way.

Bolton’s Volunteer Centre 
awarded Quality Accreditation

Gaining the accreditation 
enables the Centre 
to  continue using the 
Volunteer Centre brand 
in Bolton and providing a 
high class service for those 
interested in volunteering. 

Heather Potter, Volunteer 
Centre Coordinator,  said; 
“Volunteering England 
can only acknowledge one 
Volunteer Centre per area. 
Gaining the Accreditation 
demonstrates to our 
customers that we are 
providing services of a 
recognised level of quality 
in helping to support people 
into volunteering in Bolton.”

The Volunteering 
accreditation will remain 
valid for the next three 
years.

During the past 12 months, 
Bolton’s Volunteer Centre 
has seen 248 individuals 
attend the ‘Why Volunteer?’ 
workshops along with 
a further 323 attending 
one-to-one interviews 
and over 1200 applications 
submitted to the “Do-It” 
website, a service which 
helps volunteers and 
organisations connect.

If you are interested in 
volunteering, please contact 
Heather or Shahenaz on 
01204 546060 or you can 
email the team on: admin@
boltonvolunteering.org.uk

Wellbeing at 
Bolton market
Bolton Market is working in 
partnership with NHS Bolton 
to deliver an exciting project 
which is healthy for you and 
your pocket.

The free 8 week programme 
is designed to help residents 
improve their cookery skills, 
learn more about healthy 
eating from qualified 
nutritionists, get physically 
active and also reduce spend 
on weekly food shopping by 
choosing ingredients fresh 
from the market. 

The course aims to cater 
for individual’s needs with 
nutritional tips and how to put 
these into practice.

There are also weekly visits 
from other local services and 
health professionals including 
stop smoking, Right Weight, 
CVS, Get Active and health 
trainers. 

Anyone over the age of 16 
and resident in Bolton can 
participate with sessions 
taking place at the market 
on Tuesday or Thursday 
mornings. 

Each session includes a 
cookery demonstration and 
an exercise to learn to cook 
dishes from scratch which the 
group then sit down together 
to eat for lunch.

The next term is due to 
commence on Tuesday 10th 
April. Contact 01204 333612 
or email: joan.farnworth@
bolton.gov.uk

mailto:admin@boltonvolunteering.org.uk
mailto:admin@boltonvolunteering.org.uk
mailto:joan.farnworth@bolton.gov.uk
mailto:joan.farnworth@bolton.gov.uk
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news

WELCOME TO OUR NEW LOOK JUMBO

Thank you to all who took 
the time and effort to share 
their views in our recent 
Jumbo Survey 

We have reviewed all the 
comments and launched  
the April edition of Jumbo 
to include  your views 

and refresh our quarterly 
publication. 

From the survey, some of the 
comments received included:

•	More useful features that 
can help groups with their 
delivery

•	Greater information about 
volunteering

•	Stronger focus on activities 
in the borough

•	A questions and answers 
page covering common 
issues

•	More feature of funding 
opportunities

 
However, we haven’t finished 
yet. There is much more 

work to be done in making 
changes and refining Jumbo.

Over the coming months we 
will look at further changes 
including environmental 
considerations around 
printing  and we will 
continue to make subtle 
improvements to meet your 
needs.

In the meantime, If you have 
any comments or feedback  
that you would like to share 
regarding the changes then 
please email our team direct 
on: jumbo@boltoncvs.org.uk 
or telephone 01204 546010

The National Audit Office 
(NAO) has produced  a 
guide called ‘Successful 
Commissioning’ to help local 
commissioners in the public 
sector get better value for 
money from community 
and voluntary sector 
organisations. 

The guide also sets out to help 
organisations become better 
informed about the whole 
commissioning process and 
what they should expect from 
financial relationships with 
the public sector. 

NAO reports that successful 
commissioning is based 
on delivering the right 
outcomes at the right cost 
and evidencing projects 

and programmes that can 
demonstrate value for money.

Rather than telling 
commissioners how to do 
commissioning, the guidance 
focuses on those aspects of 
the process that are most 
likely to affect relationships 
with community and voluntary 
sector organisations. 

The guidance aims to:

•	clearly set out the main 
issues for effective 
financial relationships with 
Community & Voluntary 
organisations;

•	make use of existing 
guidance in an accessible 
and practical way;

•	dispel some of the 

“myths” that exist around 
commissioning with 
organisations; and

•	improve practices to achieve 
greater value for money.

 
This guidance is by the 
National Audit Office and 
is endorsed by the Audit 
Commission, the Commission 
for the Compact, the 
Department of Communities 
and Local Government, the 
Department of Health, HM 
Treasury and the National 
Council for Voluntary 
Organisations.

You can find out more about 
the guidance by visiting the 
National Audit Office’s website 
here: www.nao.org.uk/
guidance 

Successful commissioning guide

mailto:jumbo@boltoncvs.org.uk
http://www.nao.org.uk/guidance 
http://www.nao.org.uk/guidance 
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group development

The Arts Room has recently 
launched across the Greater 
Manchester region aiming to 
help community and voluntary 
groups make the most of 
the North West’s creative 
resources.

The Arts Room is a new 
free website service that 
helps community groups 
and schools across Greater 
Manchester find and work 
with artists and creative 
organisations.

The Arts Room provides a 
space for you to explore 
how you could use creativity 
to help you achieve your 
aims. Their aim is to inspire 
with ideas as to the type of 
projects you could create and 
help organisations find the 
resources and connections to 
make them successful. 

As an impartial service, the 
Arts Room operates across 
all ten Greater Manchester 
boroughs helping artists and 
community groups link up to 
create, develop and manage 
their own projects and 
activities.

The service will provide 
creative organisations with a 
free space to advertise their 
work and services to help find 
potential creative partners.

A summary of services 
includes:

•	An Inspiration bank of case 
studies from across Greater 
Manchester to inspire you 
with the kind of creative 
projects and events you 
could deliver. 

•	The option of posting your 
own case studies to the 
site to showcase your 
community group’s work. 

•	A communication hub – keep 
up to date with creative 
events and opportunities in 
Greater Manchester, post 
adverts, share resources or 
ask for advice.

•	A free online database 
of artists and creative 
organisations that you can 
hire to work with your group 
or organisation.  

Visit www.theartsroom.co.uk 
or contact the Arts Room at 
admin@theartsroom.co.uk.

Making the most of our 
regional creative resources
Website service that aims to help community 
groups across Greater Manchester

Free Data 
Protection advisory 
visits
Charities and not-for-profit 
organisations are being 
invited to arrange a one 
day advisory visit from the 
Information Commissioner’s 
Office (ICO)  in order to gain 
practical advice on how to 
improve data protection 
practice.  

The ICO is the UK’s 
independent authority set up 
to uphold information rights 
in the public interest.

Your organisation will benefit 
from ICO’s knowledge and 
experience to identify what 
you are doing well and 
what you need to improve 
and receive practical 
recommendations and 
suggestions to put things 
right. 

The visit is free and your 
organisation will receive 
a short report at the end 
summarising any actions.

Visit: ico.gov.uk or telephone 
01625 545745

Contribute to Jumbo

We are keen to include 
your articles, information, 
experiences, diary dates, 
training events and inserts in 
our publication.  

Telephone 01204 546010 or 
email jumbo@boltoncvs.org.
uk for more information on 
how to submit information

www.theartsroom.co.uk
mailto:admin@theartsroom.co.uk
http://www.ico.gov.uk
mailto:jumbo@boltoncvs.org.uk
mailto:jumbo@boltoncvs.org.uk
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Making insurance simple - Bolton CVS can assist 
your group to understand the requirements...
Insurance can be a confusing 
subject for community groups 
with many different types of 
policies available. However it 
shouldn’t be ignored, as if the 
worst happens, you will be 
unprotected without it. It is 
important to think about your 
activities and what type of 
cover you may need. 

Public Liability Insurance 
protects your group against a 
claim by any member of the 
public or any other third party 
should they suffer damage, 
loss or injury in the course of 
your organisation’s activities.

Employers’ Liability Insurance. 
If your organisation employs 
staff in the UK then by law 

you must have employers’ 
liability insurance. This will 
cover the cost of a claim from 
an employee who suffers an 
accident, illness or disease as 
a result of doing the work your 
organisation asked them to 
do. 

You should also consider this 
insurance if your management 
committee asks volunteers 
to carry out tasks or activities 
on its behalf. This could be 
anything from changing a 
light bulb to running a youth 
club. If a volunteer suffers as 
a result of doing something 
the management committee 
is responsible for, then a claim 
from the volunteer may not be 
covered by public liability.

Property Insurance. If you 
own a building, then you 
will certainly need buildings 
insurance. If you rent one, 
you should check with the 
landlord. 

If your group owns equipment, 
you may need Contents 
Insurance which would cover 
against fire or theft when 
equipment is kept at one 
specific location. If equipment 
is used away from your 
normal premises, you may 
want an “all risks” policy.

For more information contact 
01204 546017 or visit:
www.boltoncvs.org.uk/
managing-and-developing-
your-organisation

Grants of between £300 
- £2000 are available to 
voluntary and community 
groups who want to make a 
real difference to people living 
with a heart condition or those 

at high risk of heart disease. 

The British Heart Foundation, 
a charity that aims to prevent 
people dying from heart 
diseases, are keen to hear 
from organisations with 
projects that can contribute 
to improving the quality of 
life for heart patients or their 
carers with projects that 
promote healthy lifestyles and 
with high levels of patients 
involvement. 

Projects previously awarded 
include:

•	Equipment for a heart 
support group's cardiac 

The British Heart Foundation’s Help a Heart Grants Programme

rehab class
•	A weight management 

programme for the local 
community

•	African dancing for women 
from black, minority and 
ethnic communities

•	Grow your own veg projects 
for children and young 
people from disadvantaged 
areas

The application deadlines for 
2012 are 20 April, 20 July and 
19 October. 

For more information contact 
the Help a Heart Grant team 
on 0207 554 0396 or  visit: 
www.bhf.org.uk

group development

http://jumbo@boltoncvs.org.uk
http://jumbo@boltoncvs.org.uk
http://jumbo@boltoncvs.org.uk
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GMFunding.net is a free 
online funding portal 
containing details of over 5000 
funding sources available to 
voluntary and community 
groups, charities and social 
enterprises. 

The portal contains up to 
date information from a wide 
range of funders including 
Government, Lottery and local 

New online funding source for groups

Focusing on children and 
young people, Hilton in the 
Community Foundation works 
to improve the quality of 
education and the provision of 
health care to relieve suffering 
and equip individuals. 

The Foundation makes grants 
to registered charities that 
meet one of the chosen areas 
of focus: Young People – 
Education and Young People 
– Health

The Foundation has a 
particular focus on supporting:

•	Children and young people 
with disabilities

•	Young people in hospital
•	Homelessness
•	Life-limited children and 

young people in hospices

There is no limit to the 

Hilton in the Community 
amount a charity can request 
however, the Foundation 
will not make awards of 
more than £30,000 per year. 
Funding can be requested 
for up to two years for any 
particular project.

Raffle and Auction Prizes
In response to huge ongoing 
demand from charities and 
good causes, Hilton Hotels 
has agreed to donate a limited 
number of accommodation 
vouchers for use by charities 
for raffle or auction prizes at 
their fundraising events. 

The Foundation manages 
this process and to enter the 
monthly draw to receive a 
voucher, requests should be 
made by email to info@hilton-
foundation.org.uk.  

Whether successful or 
unsuccessful, to maintain a 
fair response the Foundation 
requires that organisations 
leave a gap of three months 
between each request. 

Contact: 020 7605 7733 or visit 
hilton-foundation.org. uk 

and national trusts. To gain 
access the portal requires you 
to complete a short online 
registration form. 

This free service has been set 
up by a partnership of support 
organisations in Greater 
Manchester including Bolton 
CVS

www.gmvss.net/gmfunding

Would you like to learn 
more about developing 
social media activities and 
how it can benefit your 
group?

Social media has 
transformed the ways 
in which charities make 
connections and develop 
meaningful relationships. 
CharityComms the 
professional membership 
body for charity 
communicators, has 
responded to these 
changes and designed a 
two part Guide to Social 
Media for Charities. 

Part one is aimed at those 
just getting started, with 
social media activity and - 

Part two is written 
for charities who are 
actively using social 
media and want practical 
advice on taking their 
communications to the 
next level.

For more information visit: 
www.charitycomms.org.uk

A Guide to 
social media for 
Charities

group development

GMFunding.net
mailto:info@hilton-foundation.org.uk.  
mailto:info@hilton-foundation.org.uk.  
http://www.hilton-foundation.org. uk 
http://www.www.gmvss.net/gmfunding
http://www.charitycomms.org.uk
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Creative 
talent in 
volunteering

Insyt Media Productions 
are a not for profit youth 
and community creative 
arts project which aims 
to teach 12-25 year 
olds skills in dj’ing, 
mc/creative writing, 
recording lyrics and 
music production. Insyt’s 
team of professional 
volunteers can deliver 
workshops tailored around 
young people needs and 
requirements. 

Insyt currently have 
over 80 members from 
different parts of Bolton, 
Bury and Manchester and 
continue to reach out to a 
wider audience. 

The project is also in the 
process of developing a 
not for profit online record 
label called Insyt Records 
and are always looking 
out for new talent to come 
along and get involved. 

www.insytmedia.co.uk

group development

The Trust offer grants to 
registered charities with a 
total annual expenditure of 
less than £40,000 who are 
undertaking work with priority 
groups:

•	Elderly people 
•	Children and young people 

aged 5 – 25 
•	People with disabilities or 

mental health problems 
•	Moral welfare – people trying 

to overcome life-limiting 
problems (such as addiction, 
relationship difficulties, 
abuse, offending) 

•	Education and learning 
programmes  (with a 
particular interest in people 

The Yapp Charitable Trust
who are educationally 
disadvantaged, whether 
adults or children) 

Grants are normally for a 
maximum of £3,000 per year 
with running costs funded for 
up to three years. 

Projects that help improve 
the lives of marginalised 
people, can demonstrate 
effective use of volunteers, 
raise awareness of issues and 
can demonstrate an element 
of self sustainability are 
prioritised. 

Contact: 0191 492 2118 or visit
yappcharitabletrust.org.uk 

The Santander Foundation 
supports projects that 
directly help disadvantaged 
people through one or both 
of these charitable priorities 
- education and training, or 
financial capability.

Education and Training. 
This could be any activity to 
improve confidence in a skill 
or understanding of a subject, 
e.g. independent living skills, 
reminiscence projects for 
older people and art and craft 
sessions for disadvantaged 
children. This does not have to 
be formal training or lead to a 
qualification, although those 
activities would be eligible too. 

Financial Capability
This covers activities which 
help disadvantaged people 
understand how to manage 

their money, e.g. budgeting 
skills, managing the 
challenges that arise from 
being a carer, unemployment, 
disability or relationship break 
up. 

Examples could be the costs 
of running a credit union, 
projects delivering financial 
advice and helping people 
to understand their benefit 
entitlement. 

Capital and revenue grants of 
up to £10,000 can be awarded 
however the average grant is 
£4,000. All funding is for one 
off donations and not multi-
year funding.

Applications can be 
made at any time. Visit: 
santanderfoundation.org.uk

Santander Foundation - grants towards 
projects working with disadvantaged 
communities

http://www.www.insytmedia.co.uk
http://www.yappcharitabletrust.org.uk 
http://santanderfoundation.org.uk
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group development
In brief...

Children in Need
Children in Need will 
fund registered charities 
and other not-for-profit 
organisations  working with 
disadvantaged children and 
young people who are 18 
years old and under.

Within the general grants 
programme organisations 
can apply for: up to £10,000 a 
year for up to three years. 

Deadline dates for 2012: 15 
April, 15 July,15 October

Tel: 020 8576 7788 

www.bbc.co.uk/pudsey/
grants/ 

Co-operative 
Community Fund
Grants between £100 
and £2,000 available to 
community, voluntary, 
or self-help groups to 
run projects that carry 
out positive work in the 
community. 

Projects must:
•	address a community issue 
•	provide a  long-term 

benefit to the community 
•	support co-operative 

values and principles 
•	ideally be innovative in 

approach.

Contact: 0844 262 4001 or 
visit:
www.co-operative.coop 

Opportunities for funding 
with Awards for All
Awards for All England is a simple small grants scheme 
making awards of between £300 and £10,000.  

It is part of the funding offered by the Big Lottery Fund.  This 
is an excellent opportunity for any organisation in Bolton 
planning to start a new project or expand an existing one to 
new areas or beneficiaries.

The Awards for All programme aims to help improve local 
communities and the lives of people most in need and they are 
keen to hear from Bolton based organisations.

Awards for All funds projects that meet one or more of the 
following outcomes:

•	People have better chances in life - with better access to 
training and development to improve their life skills.

•	Stronger communities - with more active citizens working 
together to tackle their problems.

•	Improved rural and urban environments - which 
communities are better able to access and enjoy.

•	Healthier and more active people and communities.

You may be eligible to apply for an Awards for All grant if you 
can meet one of the criteria mentioned above, and:

•	You are a not-for-profit group (including social enterprises), 
or you are a parish or town council, school or health body.

•	You have a bank account that requires at least two unrelated 
people to sign each cheque or withdrawal.

•	You have a governing body with at least three unrelated 
members

•	You can spend the grant within one year.

Applicants will receive decisions within six weeks but are 
advised to leave at least three months before a project is due 
to start as there will be additional time needed to finalise 
paperwork and transfer the grant if you are successful. 

If you have any further questions about Awards for All you can 
contact Big Lottery Fund on 0845 4102030. You can also email: 
enquiries@biglotteryfund.org.uk or visit: awardsforall.org.uk

Bolton CVS can also give support with Awards for All by reading 
your draft application. Please telephone Mark Grundy on 01204 
546026 or email mark@boltoncvs.org.uk

http://www.bbc.co.uk/pudsey/grants/
http://www.bbc.co.uk/pudsey/grants/
http://www.www.co-operative.coop
cooperative.co.uk/testwordingoveraline 
mailto:enquiries@biglotteryfund.org.uk
http://www.awardsforall.org.uk
mailto:mark@boltoncvs.org.uk
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successful small grants

58th Bolton (Christ Church) Walmsley Guides:
To help reduce the cost of PGL adventure 
holiday in Lancashire for a guide unit from 
Bromley Cross
£300

66th Bolton St Mary’s Deane ( Rainbows)
Payment of insurance and uniforms for 
members from the Deane and Hulton Lane 
areas. Also provision of arts/crafts and 
badges and to participate in a day trip.
£1063

67th Bolton St Mary’s Deane (Brownies)
Payment of insurance and uniforms for 
members from the Deane and Hulton Lane 
areas.Also provision of arts/crafts, badges 
and storage boxes and to participate in a day 
trip
£746

The Octagon Theatre Trust
To enable a drama group for young people 
with learning difficulties to meet weekly 
rather than monthly by supporting the 
additional costs involved for 5 months.
£1400

All Sports Club
Towards coaching expenses for weekly sports 
activities at Thornleigh School for teenagers 
and young adults with learning difficulties 
and disabilities.
£1500

Artfantastic - healing arts CIC
Funding for Creative workshops in Tonge 
Moor in order to boost the emotional health 
of young people suffering from autism.
£1275

Bolton Arts Community Members Ltd
To provide art workshops for children and 

older people at an artist studio in Horwich.
£1500

Bolton Mandhata Youth
Towards running costs for ongoing dance 
and music sessions, as well as an end of 
year celebration event for young people in 
Halliwell.
£1290

Choices Youth Support Group
Provision of a 12 week course in dealing with 
emotions and negative thoughts for young 
people from the Farnworth and Great Lever 
areas with low self esteem.
£1390

Friends of Rivington & Blackrod High School
To deliver a project with students from 
Horwich who work with an artist and a youth 
worker to create posters and leaflets to raise 
awareness of how alcohol and drug use can 
lead to anti social behaviour.
£1348

Gujrat Cricket Club
League Fees to allow the club from Crompton 
to enter in the Bolton Metropolitan League 
and hire of indoor practice for 8 weeks.
£1052

Halliwell Respect Me, Respect You 
Partnership
Towards costs of holding a 2-day annual 
event in Halliwell for residents, celebrating 
the different cultures and customs of local 
residents.
£1500

Horwich Visiting Service
Towards running costs of visiting service 
for vulnerable, isolated and lonely people in 
Horwich area.
£1500

Insyt Media Productions
Running costs and equipment for a project 
to engage young people in producing and 
recording music/tracks.
£1450

Karmad Cricket Club
Ongoing costs for cricket team from Great 
Lever including annual league fees and pitch 
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successful small grants
maintenance.
£1000

Lostock & Chewmoor Conservation Group
To purchase bird boxes, plants, bulbs, 
equipment and insurance to develop project of 
maintaining a wood and meadow in the area.
£437

Moses Gate Community Action Team
Hire of Harper Green Sports Centre for 20 
weeks for on-going sporting activities targeting 
young people, mainly from the Farnworth area, 
from different communities and cultures.
£1500

Mytham Park Veterans Bowling Club
To provide a hut at the side of the bowling 
green in Little Lever that will give shelter for 
spectators and allow the Markers to score 
games accurately by being near the green.
£1500

Sabri Cricket Club
Costs towards league fees, indoor training 
costs for the Cricket Club from Great Lever.
£880

Super XI Cricket Club
Cost of room hire for indoor training and fees 
for membership of the Bolton Metropolitan 
League for club from Halliwell.
£900

The Cabbage Patch
To pave all unpaved footpaths to provide better 
access to the raised beds on the allotment in 
Halliwell for adults with disabilities.
£1500

Willows Board
To purchase a Bain-Marie to help with catering 
needs and a Bingo Machine as well as support 
with other ongoing costs of community 
activities for residents from the Rumworth 
area.
£1430

Your Travel Shop Cricket Club
Cricket Club from Rumworth applying for indoor 
and outdoor practice sessions, fees to enter 
competition and cricket balls.
£1178

Funding Advice
There are several ways in which Bolton CVS 
can help your organisation work towards 
securing the funding it needs to run activities. 

Bolton CVS administer two grants 
programmes for community groups through 
the BIG Bolton Fund plus we offer a range 
of telephone advice and support for groups 
looking to apply for funding in the borough.

You can stay up to date with other grants 
currently available by checking our latest 
Funding Bulletins. We also have a Little Book 
of Funding which contains details of over 40 
funders. 

We have a series of information sheets 
that can help you make the most of your 
application plus a comprehensive series 
of information sheets to help you look at 
fundraising in different ways.

We can also assist with checking your 
applications and offering tips to strengthen 
your bids before you submit them to the 
funder. Please contact a member of our team 
to see how we can help.

If you have a specific project in mind and are 
not sure where to go for funding after looking 
at these resources, please contact one of our 
team for assistance.

To find out more about these services:

Mark Grundy on 01204 546026 
mark@boltoncvs.org.uk or 

Sharon Bolus on 01204 546025 
sharon@boltoncvs.org.uk

Or visit our funding pages on line:

www.boltoncvs.org.uk/funding-and-
development

mailto:mark@boltoncvs.org.uk or 
mailto:sharon@boltoncvs.org.uk
http://www.www.boltoncvs.org.uk/funding-and-development
http://www.www.boltoncvs.org.uk/funding-and-development
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Health & Care Together

Health, Care & Wellbeing Forum

The next Health, Care & Wellbeing Forum 
meeting is on Tuesday 8th May 2012 from 
12.30pm – 2.30pm at the Bolton Hub. 

We are keen to ensure that a range of groups 
and organisations attend and promote the 
work of their group to members of the forum.  
If you would like to come along and give a 
presentation please contact Farzana Patel on 
01204 546050

Equality Target Action Group (ETAG)

The Equality Target Action Groups Network 
is a way for individuals, groups and 
organisations to inform and guide equality 
and diversity within local health services 
and also to feed back information and good 
practice to the wider community and other 
partner agencies.

The next ETAG Network meeting is on: 
Wednesday 25th April 2012 at 12.30pm – 
2.30pm at The Bolton Hub. Lunch will be 
provided
 
If you would like to become a member of 
ETAG please contact Diane Craddock on 
01204 546040

Engaging with New and Emerging 
Health Structures in Bolton

Health & Care Together, held a special event 
on Tuesday 13th March 2012 at the new 
Queens Park Pavilion.

The aim of the event was to focus on the 
importance of local voluntary and community 
sector organisations understanding the 
new and emerging health structures that 
are being developed in Bolton. It also helped 
organisations to think about how they can 
best engage with them.   The event which 
was funded by the National Association for 
Voluntary & Community Action proved to be a 
huge success!

Grant Funding

Bolton Malayalee Association recieved a grant 
to continue activities for children on Saturday 
mornings at the Nightingale Centre in Great 
Lever. Young people have been learning 
the Malayalam language, and also learning 
traditional dances. The sessions have helped 
the young people understand more about 

their heritage and 
cultural identity.

New Bury 
Community 
Centre Bowling 
Club received a 
grant to buy a 
new mat for their 
weekly sessions 
in Farnworth. The 
old equipment was 

so damaged that members said it was like 
playing crazy bowls. Groups like this are so 
important in giving people a place to socialise 
and we’re delighted the grant means they can 
have a decent game!

A grant to Friends of Lever Park School 
in Horwich is enabling young people with 
serious learning 
difficulties to 
take part in 
workshops with 
ex police officers. 
This is changing 
their view of the 
police and giving 
them skills to 
make the right 
choices in future. 
Pictured are 
support workers from the school and one of 
the former officers.

Grants will be made available from April 
through the BIG Bolton Fund Small Grants 
Programme. Telephone our funding team on  
01204 546025 for information or visit:
boltoncvs.org.uk/small-grants-programme  

http://www.boltoncvs.org.uk/small-grants-programme
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The Big Bolton Fund Small Grants Programme
Bolton CVS is pleased to work in partnership with Bolton Council and NHS Bolton to offer 
grants of up to £1500 for community organisations based or working in any area of Bolton.

Priority will be given to organisations whose annual income is under £25,000 per year.

We are especially keen to support projects which benefit those most in need. We expect this 
to include:

•	people living in the poorest communities in Bolton
•	people with disabilities
•	people whose opportunities are limited by other factors such as a lack of local facilities/

activities or a lack of skills. 

There is a limit of £300 towards any trips, outings, meals and parties.  The Next deadlines 
for applications are 4pm on 30th April and 11th June 2012.  Applicants will be notified of 
decisions one month after the deadline so projects should not be planned to start until after 
that time.   

Coming Soon - Breaks for Carers Grants 2012
Grants of up to £800 will be available to self help groups, voluntary & community groups or 
registered charities who support carers in Bolton, to allow carers to have a short break; for 
example a theatre trip, pampering sessions or a meal out. This funding is provided by Bolton 
Council Adult Services. 

The government definition (from the National Carers Strategy of June 2008) states that: 

‘A carer spends a significant portion of their life providing unpaid support to family or 
potentially friends. This could be caring for a partner, relative or friend who is ill, frail or 
disabled or has mental health or substance misuse problems.’

Please note that this grant does not fund breaks for individual carers or carers aged under 
18. Full details & application forms for both grants are on our website when available: www.
boltoncvs.org.uk/big-bolton-fund-grants. If you require a paper copy, please telephone 
Bolton CVS on 01204 546025 or 01204 546026

Previous applicants will be notified in late spring/early summer about deadlines. If you are 
a group that has not applied before, please register your interest on telephone numbers 
below. 

Full details & application forms for both grants are on our website when available: www.
boltoncvs.org.uk/big-bolton-fund-grants. f you require a paper copy, please telephone 
Bolton CVS on 01204 546025 or 01204 546026

http://www.boltoncvs.org.uk/big-bolton-fund-grants
http://www.boltoncvs.org.uk/big-bolton-fund-grants
http://www.boltoncvs.org.uk/big-bolton-fund-grants
http://www.boltoncvs.org.uk/big-bolton-fund-grants
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The Community Engagement Team are 
currently working with NHS Bolton to improve 
the facilities available to breast feeding mums 
in Bolton. By raising awareness of basic 
needs, the aim is to encourage more retail 
outlets to become breast feeding friendly 
places for mums to visit. 

By providing basic facilities and a positive 
attitude from staff we could increase the 
number of mums who choose to breast 
feed their child. Breast feeding in public is 
something that new mums can often dread 
and is regularly cited as one of the reasons for 
giving up in favour of formula milk. 

If you would like to know more about the 
project, or how you can get involved call Sarah 
Lever on 01204 546045.

Upsy Downsy adapted for children

Calling all schools and community groups, 
our highly successful board game to improve 
knowledge about mental health has now been 
adapted  for children and young people. 

With a revised set of playing cards, the game 
can now be played by children working in 
upper key stage 2, (8 -11 years approx). Please 
contact Chris Oliver on 01204 546040 for more 
information about booking a workshop.

Did you keep warm this winter?

Bolton CVS has been busy working over the 
winter months in partnership with NHS 
Bolton, The British Red Cross and Bolton 
Council to deliver winter bags and boxes to 
residents across Bolton.  The Community 
Engagement Team has delivered valuable 
information to over 200 vulnerable people on 
how to keep warm in the cold weather.   All 
those taking part have received a free winter 
bag with items such as hats and scarves and 
an electric blanket.  

70 Winter boxes have been delivered to 
residents by CVS to those who are less able 
to get out of their homes. In total 400 winter 
bags and 600 boxes will benefit residents in 

Bolton who are vulnerable to the cold.

Free, Interactive and Informative 
Health Workshops

Our team of Community Engagement 
Workers can visit your group and deliver 
one of our five stimulating and engaging  
workshops at a time convenient to you...

Sobering Thoughts raises awareness on the 
effects of alcohol. Using a DVD developed in 
Bolton and an interactive game which helps 
people understand the units and measures of 
alcohol with the chance to win a prize. 

Cancer Chancer  An interactive workshop  
involving a quiz and various games which are 
good fun, but convey a serious message in 
having  a hands on approach to health and 
wellbeing. 

Upsy Downsy is an exciting workshop 
where people can explore their own mental 
health and wellbeing in an entertaining and 
stimulating way. Improving or maintaining 
good mental health can be fun, get involved 
in the Upsy and Downsy board game 
experience to find out how.

Open Wide raises awareness of shisha pipe 
smoking and chewing tobacco.  Did you 
know smoking a shisha pipe for 45 minutes 
is equivalent to smoking 100 cigarettes! 
Through our truth game, find out the health 
impact and learn how to spot the signs and 
symptoms of mouth cancer.

Self Care Skills Training Course is a unique 
short course designed to provide you with 
the skills to take control of your own health 
and well being. It encourages, motivates 
and empowers you to be an active carer of 
yourself and to promote self care to others.   

To book a workshop or for more information 
please contact Farzana on: 01204 546040 or 
email: farzana@boltoncvs.org.uk

Islamia Nursery Case Study
Over the past couple of months Bolton CVS’ 
Community Engagement Team Workers have 
been working with a group of women at the 
Islamia nursery. The women formed a group 

Community Engagement

mailto:farzana@boltoncvs.org.uk


15JUMBO MAGAZINE APRIL 2012

after they met at an open day organised by 
the nursery in December. CVS Engagement 
workers who were present at the open day 
encouraged the women to attend a short 
course of health workshops to be held 
over 3 weeks. The 9 women have attended 
every session and have been a pleasure to 
work with as well as generating some great 
discussions and debates on the subjects we 
cover. 

Week one 
We delivered our Cancer Awareness workshop 
and were delighted to have 2 CRUK nurses 
attending who answered questions during 
the workshop and also spoke to the women 
individually about personal concerns. The 
women all felt they learnt a lot during the 
workshop and were particularly impressed 
by being shown how to self check for breast 
cancer.

Week two 
We delivered our mental health workshop 
‘Upsy Downsy’. This fun method of 
encouraging people to take positive action 
to improve their mental health by adopting 
a good habit was very well received by the 
group. The women talked openly about 
their own perceptions of mental health and 
how mental illness was viewed within their 
culture.

Week three 
Covered the health risks associated with 
shisha pipe smoking and chewing tobacco. 
The women were shocked by the facts and 
figures about the health risks associated 
with smoking shisha and chewing tobacco. 
As always there was lots of discussion. We 
were again joined by the CRUK nurses who 
were able to improve their knowledge on the 
subject.

It became clear to the engagement workers 
that this was a group of bright, intelligent 
women who were keen to learn about health. 
We therefore organised for the group to 
access our 6 week Self Care course. To date 
2 of these sessions have been delivered 
and have been received with the same 
enthusiasm and lively discussion as the 
workshops. Self Care covers a range of topics 
and is designed to provide people with the 

skills to take control of their own health 
and well being. It encourages, motivates 
and empowers participants to care for 
themselves and to promote self care to 
others.

Below are some quotes from the women of 
Islamia nursery:

“I am really loving the course as it is helping 
me be aware of my health, eating habits, 
exercise etc. It will help me keep on top of it 
hopefully for ever – thank you.”

“The courses are very beneficial and 
interesting. Some courses involve games 
which is really fun. I love group discussions.”

“I was in doubt about attending self care 
because I never think of myself but it has 
been encouraging and worthwhile. I have 
learnt a lot from the other workshops – 
mental awareness and shisha.”

“The courses have been very interesting in 
making me more aware about my habits 
and gaining more information about my 
health. The sessions are interactive and allow 
personal and group contribution which gives 
good insight.
I really enjoyed the workshops. We learned so 
much about cancer and smoking shisha. The 
self care course is very interesting and lots of 
fun.”

“The self care course has been very 
informative and thought provoking. There 
is always lots of lively discussion about the 
subjects covered. The tutors are brilliant and 
very well informed – today we have looked 
at the cycle of change and have all chosen 
an aspect of our life that we would like to 
change.”

If you would like to know more abou tthe 
range of health workshops Bolton CVS can 
provide or would like to learn more about any 
other aspect of our work please contact Diane 
Craddoc,k on 01204 546040 or email diane@
boltoncvs.org.uk

mailto:diane@boltoncvs.org.uk
mailto:diane@boltoncvs.org.uk
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Just what is 
volunteering?
With so many changes to 

the benefit system and 
various new welfare to 
work programmes be-

ing launched,  it isn’t surprising that 
the Volunteer Centre in Bolton is 
receiving more calls from individu-
als who genuinely have an interest 
to volunteer but feel confused as to 
what volunteering is.

One of the issues creating some 
confusion for those  wishing to 
volunteer is the number of different 
initiatives including work experi-
ence placements on offer.  Many 
individuals wishing to volunteer 
often think that volunteering is a 
part of the Government’s back to 
work initiatives.

Though volunteering may feature 
in some of the government’s initia-
tives, the idea of volunteering and 
the actual action of volunteering 
isn’t new.  Any individual on benefit 
looking to volunteer should not be 
put off by thinking volunteering 
is exclusively part of the govern-
ment’s back to work programme 
– as it isn’t. Volunteering is an 
extraordinary way of unlocking your 
own self confidence, increasing 
your ambitions and realising your 
beliefs. 

So what is volunteering?
Before we go any further it is use-
ful to look at the actual definition of 
volunteering. The Cabinet Office of-
fers a definition of volunteering as, 

“Any non-compulsory activity which 
involves spending time, unpaid, do-
ing something which is of benefit to 
others (excluding relatives), society or 
the environment.”  

Volunteering England broadly defines 
volunteering as; ‘An unpaid activity 
where someone gives their time to 
help an organisation or an individual 
they are not related to.’

Volunteering is often described 
as ‘giving something back to soci-
ety’ and a survey conducted by the 
Institute for Volunteering Research  
in 2007 called ‘Who Gives Time Now’ 
showed that the highest scoring 
motivating factor for volunteering 
was ‘I wanted to improve things, help 
people’.

However,  volunteering isn’t just 
about putting ‘something back into 
society’ it is a two way exchange 
and offers a benefit to  those actu-
ally volunteering – to offer new skills 
and broaden horizons, help develop 
routes to employment and build 
confidence. 

Wanting to volunteer
The government website www.
direct.gov.uk is a useful resource for 
all public service information and 
informs that you are free to volun-
teer while you are receiving benefits 
as long as the work you do is unpaid 
and you meet the rules of your ben-
efit.  

feature

http://www.direct.gov.uk
http://www.direct.gov.uk


17JUMBO MAGAZINE APRIL 2012

For those unemployed and want-
ing to volunteer the pathway should 
be straight forward: volunteering 
shouldn’t affect your right to ben-
efits, as long as the only money you 
receive is to cover your volunteering 
expenses. 

There are no limits on the amount 
of time you can volunteer for, nor 
any restrictions on the types of 
organisation you may wish to vol-
unteer for. The only requirement is 
that you continue to meet the con-
ditions of the benefit or tax credit 
you are receiving. 

For example, if you receive Jobseek-
ers Allowance, you can volunteer 
full time as long as you are still 
actively seeking employment. Also, 
you must be able to attend job 
interviews at 48 hours notice and 
be available to take up paid work at 
one week’s notice. 

However, in most cases, if you offer 
your services full-time and receive 
an allowance paid from an organi-
sation you may not be eligible to 
receive benefits as this allowance 
will be treated as an income when 
assessing your benefit. It is always 
advisable to discuss any form of 
payment you are likely to receive 
with your benefits adviser before 
your volunteering starts and a pay-
ment is made. 

If you choose not to be paid for any 
work you do this is not the same as 

volunteering. The wage you would 
have normally received could be 
counted as ‘notional earnings’. 
If you receive an income-related 
benefit, such as Income Support, 
Jobseeker’s Allowance, Housing or 
Council Tax benefit, it could affect 
the benefits you receive.

You must declare all your expenses 
to your Jobcentre Plus office. If the 
only money you receive is to cover 
the cost of your expenses from 
volunteering, your benefit will not 
be affected.

Work experience
The work experience place-
ments that have drawn much of 
the recent criticism are for 16 to 
24-year-old Job Seeker’s Allowance 
(JSA) claimants.  There have since 
been changes made to the make-
up of these placements and they 
are now ‘voluntary’ and part of the 
new Youth Contract.  The nature, 
length and arrangements for these 
work experience placements vary 
greatly.

Voluntary Work Experience is for 
anyone aged 16 to 24 who is get-
ting Jobseeker’s Allowance. It gives 
people the opportunity to take 
part in a work placement with a 
real employer. It could be helpful 
if someone has little or no recent 
work experience.   

Voluntary Work Experience gives 
individuals the opportunity to:

As more individuals and organisations become confused about 
Government back to work programmes and how volunteering sits 
within them, Volunteer Centre Coordinator Heather Potter gets to grips 
with what volunteering is...
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feature
improve their chances of finding work, see 
how the skills they already have can be used 
in a workplace, gain real life work experience, 
build their confidence, add to their CV and 
obtain a work reference.

A Voluntary Work Experience placement can 
last between two and eight weeks and be 
between 25 and 30 hours per week hands-on 
work experience.

The Work Programme
The Work Programme is part of the Employ-
ment Skills and Enterprise Scheme. It aims 
to get people claiming certain benefits into 
sustained work. There are several schemes 
around the UK run by different organisations 
for Jobcentre Plus. The organisations are paid 
by their results. The more people they help to 
find work, the more they are paid.

Organisations running the Work Programme 
have to offer a minimum level of service. 
However, they are free to set the rules of their 
own schemes based on local economic and 
employment conditions. This means the rules 
for qualifying to take part in the Work Pro-
gramme can vary from area to area and so do 
standards.

Who has to take part in the Work Programme?
People can take part in the Work Programme 
if they belong to any of the following groups 
of people:

•	aged 18-24 and have claimed jobseeker’s 
allowance for nine months

•	aged 25 or over and have claimed 
jobseeker’s allowance for 12 months

•	are seriously disadvantaged in the labour 
market, for example because a disability has 
made it hard to find work. you have recently 
claimed incapacity benefit, after claiming 
jobseeker’s allowance for three months

•	are claiming income-related employment 
and support allowance, are in the work-
related activity group, and are expected to be 
fit for work within three months.

Internships
Internships are also on the rise.  For exam-
ple, between 2009 and 2010 the Chartered 
Institute for Professional Development (CIPD) 
reported that the percentage of its members 
planning to involve interns increased from 
13% to 21%.

There is however, no legal definition of an 
intern, which has lead to much debate about 
where interns should fit in employment law.  
However, the law is clear that regardless of 
whether or not a person is called an intern, 
their status depends on the arrangements 
under which they are engaged.  An intern will 
fall into one of the following categories:-

•	a worker and eligible for the payment of the 
National Minimum Wage.

•	a worker, but expressly exempt in the 
legislation and not eligible for the NMW ( 
e.g. a voluntary worker)

•	not a worker and therefore not eligible 
for the National Minimum Wage (e.g. a 
volunteer.

Volunteering England see the definition of an 
Internship as, ‘a time limited work placement 
that allows a person to gain on-the-job ex-
perience.  Internships occur within the public, 
private and voluntary sectors and include an 
element of training or skills development.  
They offer an introduction to a particular field 
of work.  Depending on the nature of work 
the internship entails, the person may or may 
not be a worker’.

These types of definitions help the individual 
begin to understand the spectrum of activity 
and where volunteering sits.  

If you would like more information on volun-
teering in Bolton contact: 
admin@boltonvolunteering.org.uk or you can 
telephone 01204 546060

mailto:admin@boltonvolunteering.org.uk
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Bolton’s Volunteering Strategy
Bolton’s Volunteering Strategy 
is currently being updated to 
create greater focus for our 
long term strategic intent to 
deliver volunteering into the 
borough of Bolton. 

The draft strategy will be 
written around four key 
objectives :

•	Volunteering to be as 
accessible as possible for 
those who want to volunteer 
in Bolton

•	Volunteering is a positive 
experience for all who 
choose to engage in 
volunteering.

•	Promoting engagement 
between the public, 
corporate and voluntary and 
community sector

•	Promotion and celebration of 
volunteering.

The strategy is currently in 
consultation stage  and we are 
currently conducting a ques-
tionaire to gather feedback 
around priorities within the 
strategy. 

Please contact heather@
boltoncvs.org.uk for more 
information about how to 
contribute your opinions to 
the strategy or go to www.
boltoncvs.org.uk/volunteer-
centre where you can find out 
more information or telephone 
01204 546062

The Volunteering Network Support Group - is it for you?
Do you manage volunteers?  Would you like to come along to a non-judgemental support 
group?  This group arose from the idea that much benefit can be gained from shared learning 
and that often Volunteer Managers may be the only person with that role and responsibility 
within their organisation.  

The Networking Support Group is an informal user led support group which is designed to 
complement the Volunteering Forum.  A couple of meetings have taken place and the group 
members have come up with the following agreement for the group:- 1) The aim of this group 
is that of support for individuals who manage volunteers.  2) All group members can bring 
agenda items to the group linked to areas they feel they need support in their role of managing 
volunteers – there is no formal chair for the group and all group members are of equal status. 

If you feel like you would benefit from being a part of this group, please contact Heather Potter 
on heather@boltoncvs.org.uk Tel 01204 546062

Volunteering Forum 
Meeting
Our next Volunteering Forum 
Meeting is to be held on 
Monday 28th May 2012
12.30 - 3.00pm at The Bolton 
Hub.

This is always a vibrant and 
exciting opportunity to learn 
and express your views 
and opinions on all matters 
concerning volunteering.

To book your place please 
contact Shahenaz on 01204 
546 060 or email admin@
boltonvolunteering.org.uk

volunteering matters

mailto:heather@boltoncvs.org.uk
mailto:heather@boltoncvs.org.uk
http://www.boltoncvs.org.uk/volunteer-centre
http://www.boltoncvs.org.uk/volunteer-centre
http://www.boltoncvs.org.uk/volunteer-centre
mailto:heather@boltoncvs.org.uk
mailto:admin@boltonvolunteering.org.uk
mailto:admin@boltonvolunteering.org.uk
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Bolton Cancer 
Patients & Carers 
seek new nembers
Bolton Cancer Patients and Carers 
Consultative Group are launching a 
recruitment drive to secure new members. 

The Group which is spear-heading the 
campaign for a Cancer Information and 
Support Centre at the Royal Bolton 
Hospital and recently held a Cancer 
Listening Event is keen to attract additional 
members so its work can be informed and 
driven by the broadest possible range of 
experiences and opinions.

Anyone affected by cancer as a patient or 
carer, currently or in the past is eligible to 
join the Group, which meets every other 
month.

Karen Elliott, Chair of the Group said: 
‘Patients and their families and carers are 
uniquely placed to identify issues which 
impact on the patient and carer experience 
and help encourage Healthcare Services 
to ensure that the treatment, care and 
support of cancer patients from Bolton, 
their families or carers is patient-centred, 
holistic, of high quality, equable, efficient 
and effective.”

For an informal discussion contact Karen 
on 01204 595562 / 07773 164235. 

Home Start Volunteers
Home-Start trains volunteers to provide free, 
confidential support to families with a child 
under five. 

It has been a lifeline to stressed and struggling 
parents for nearly three decades. It is a trusted 
and valued voluntary organisation which 
helps families with everyday struggles as well 
as complex issues such as multiple births, 
depression and disability.

The charity is looking for volunteers who can 
provide two hours per week and who are 
parents, or people with a lot of experience of 
looking after children.

It provides free training and paid travel 
expenses, and can improve confidence or a 
better chance of finding employment. Its next 
Volunteer Preparation Course starts soon.

One parent, who received help through Home 
Start, said: “My volunteer Sue has been like a 
grandma and a fantastic, invaluable volunteer. 
She is very kind and brilliant with the kids, who 
adore her, but she has also been a friend to me 
when I needed adult conversation. 

Sue has been a huge help, and had a lot of 
knowledge and advice to share with me. My 
own mother died when I was 26, and my  
volunteer has been a mother figure, there to 
help me, comfort me and guide me.”

Contact Home-Start Bolton for more 
information on 01204 362786 or admin@
homestartbolton.org.uk or: www.
homestartbolton.org.uk

Community Justice and Engagement Team at Bolton Magistrates’ Court 

Would you and your group be interested in learning more about the work that Bolton 
Magistrates do?

The Community Justice and Engagement Team at Bolton Magistrates are offering to meet with 
groups and speak about the work of a Magistrate For more information contact:   Janet Flitcroft, 
Bolton Magistrates’ Court. Telephone 01204 558208 or email janet.flitcroft@hmcts.gsi.gov.uk

notice board
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mailto:janet.flitcroft@hmcts.gsi.gov.uk
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Bolton’s Expert 
Patients Programme - 
living with a long term 
Condition
Since Bolton NHS Foundation Trust appointed 
its own Expert Patient Programme Co-
ordinator the programme has been forging 
ahead, giving local people with long term 
illnesses opportunities to be more in control 
of their lives.

Judith Brown has been the Expert Patient 
Programme Co-ordinator since December 
2006 and Accredited Expert Patient 
Programme Tutor since March 2007.   ‘I am 
very passionate about my role and so grateful 
that I have a job that I love so much and 
believe that through this role I can help others 
who live with a long term health condition.’

‘As a tutor it is extremely rewarding to hear 
the participants voice their opinions about 
how they have turned their life around during 
and after the course.

The Expert Patients Programme is a free 
course which teaches people how to deal with 
tiredness, pain, depression and how to get the 
most from contact with health professionals. 

The programme includes:  teaching positive 
interventions to help manage their condition, 
regain control over their lives, as well as 
giving practical life skills such as action 
planning.

People with long term health conditions can 
learn to be in more control of their lives by 
joining the Expert Patients Programme. 

The structure is six half day sessions, one 
day a week, with a follow up reunion a few 
months later to give a boost and check the 
impact of the course.  If you would like to 
enrol on the course please contact: 

Judith Brown, telephone: 01204 463009

Database service for 
organisations
GMCVO Databases works across the North 
West providing database services for 
voluntary organisations. This includes the 
ORCA database designed specifically for 
voluntary sector infrastructure organisations.

With detailed sector expertise and the use 
of the latest cost-efficient technologies 
GMCVO can help improve your organisation's 
communication; improve access to 
performance information; produce easy-
to-use and fully supported systems; 
Integrate database services, such as training   
registration, with your public website and 
allow you to take control of where your 
organisation is going

The services provided include the holistic 
management of all contacts, e-bulletins, 
events/training courses, membership, service 
delivery, grants – all with built-in reporting.

GMCVO works with a large number of 
voluntary sector clients, including local 
support organisations, arts groups and 
frontline services.

For more information on how GMCVO can 
help  you and your organisation contact Oliver 
Gibson at oliver.gibson@gmcvo.org.uk or 
telephone 0161 277 1000

Trusts merge
The former Provincial Insurance Company 
Trust for Bolton and the David Walsh Charity, 
have now merged and become Provincial/
Walsh Trust for Bolton. 

The new trust will continue to meet twice 
a year - usually April and October - and 
all applications and enquiries should be 
addressed to:  Mrs. J. Bohan, Secretary, 237 
Ainsworth Lane, Bolton BL2 2QQ. Telephone 
01204 520679 email: joan.bohan@ntlworld.
com
 

mailto:oliver.gibson@gmcvo.org.uk
mailto:joan.bohan@ntlworld.com
mailto:joan.bohan@ntlworld.com
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Bolton Carer’s Support 
- more help for older 
Carers
Of the UK’s six million carers, around half 
are aged over 50. This is a time of life when 
people are looking forward to retirement – to 
having more time for themselves and their 
families or taking up new hobbies and leisure 
activities.  For many older carers, planning 
or enjoying their retirement is simply not an 
option. 

Carers aged 60 to 69 often juggle caring 
(sometimes for more than one person, 
for example, a parent and an adult son or 
daughter) with the demands of work and 
financial pressures, while those aged 70 and 
above often find it difficult to cope with the 
physical demands of caring at a time when 
their own health may be deteriorating.  A 
survey by the Princess Royal Trust for Carers 
found that two-thirds of older carers have 
long-term health problems or a disability 
themselves. 

That’s why Bolton Carers Support will be 
offering more help to older carers. A new 
‘Carers Connect’ Project, funded by Comic 
Relief, will offer home visits to identify the 
areas where carers need most support and 
to help carers access local services such 
as handyperson schemes, benefits advice, 
housing advice, aids and equipment and other 
practical help. 

For carers who would like a regular phone call, 
a new telephone befriending service will offer 
a friendly voice and ongoing support.

More local support such as carers courses 
and ‘Connecting Up’ cafe’s will be on offer, as 
carers say they appreciate knowing that they 
are not on their own and other carers are 
often an invaluable source of information and 
tips on caring.

If you are a carer aged over 65 and you would 
like to have a home visit, please contact 
Bolton Carers Support on 01204 363056 

Children and Young 
People’s Forum
The Children and Young People’s Third Sector 
Strategic Forum continues with membership 
greater than ever and has developed more 
representatives from the sector at numerous 
forums and meetings across Bolton.

The Forum consists of a wide range of local 
voluntary, faith, not-for-profit and community 
agencies– who provide vital services for 
children and young people (0 to 19 years - up 
to 25 for people with a registered disability) in 
Bolton.

Meetings take place  on a monthly cycle - if 
you are interested in attending  or you would 
like information about any of the meetings, 
the minutes can be found on the website or 
by contacting the forum by emailing forum@
birtenshaw.org.uk

There are four levels of membership, from 
networking and information sharing to active 
participation and strategic representation. 

As a member you can also benefit from lots 
of information about what’s happening in the 
sector and relevant training opportunities 
that are available. 

If you would like information about joining the 
Forum please contact 01204 304230 or  email 
strategic.forum@birtenshaw.org.uk

Information and updates about the forum can 
also be found at:  www.boltoncyp3.org.uk

mailto:forum@birtenshaw.org.uk
mailto:forum@birtenshaw.org.uk
mailto:strategic.forum@birtenshaw.org.uk
http://www.boltoncyp3.org.uk
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Community Care 
Options Training Centre 

Funded by the Big Lottery, the Community Care 
Training Centre offers free training for adults 
with a variety of disabilities, however mild or 
severe. The centre aims to help people gain 
confidence, motivation and therapeutic work 
experience all in a supported and protected 
environment,  providing daily social skills to 
progress to the next level which could be into 
employment. 

The training centre is on Halliwell Road and 
operates over 3 days; currently running 
courses in Administration /IT and Engineering 
Repair and are expanding the facility to include 
Woodwork.  

All courses are accredited and offer the 
opportunity to achieve AQA units.  

One of the success stories of the Community 
Care Options Training Centre is Ryan Brooks 
who had a breakdown in health and since 
being referred by BEST to the training centre 
has significantly grown in confidence with the 
support of staff and achieved all the AQA units, 
completing his 6 month training programme in 
engineering repair. 
 
Ryan is now a volunteer at the centre and also 
on placement at a local garage with a strong 
possibility of future employment.

Contact Liz Fisher on 01204 373316 or Mike at 
the Training Centre on 01204 833492 

Training and 
conference facilities 
for hire
The Bolton Hub offers fully equipped 
and furnished facilities to accommodate 
a high quality training & learning 
experience.  

The Hub training and conference 
facilities are fully accessible to the 
whole community and located centrally 
in Bolton town centre.

•	Multifunction conference & training 
rooms that seat between 8 and 50

•	Flexible room layouts 
•	Fully equipped
•	Full and half day rates - competitive 

prices - call for a quote
•	Discounts for block booking available
•	Accessible parking - central location
•	Refreshments and catering

For more information please contact 
Dawn Brindle on 01204 546002 or email 
hub@boltoncvs.org.uk. 

Office space to rent
Are you an organisation looking for new, 
modern and fully equipped office space 

with a great central location?

The Bolton Hub, currently has a number of 
vacancies for Community and Voluntary 

groups and other charity, public sector and 
not for profit organisations

For an informal chat about availability 
contact Dawn Brindle on 01204 546002 or  

email Dawn on: hub@boltoncvs.org.uk 

mailto:hub@boltoncvs.org.uk. 
mailto:hub@boltoncvs.org.uk 
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Q>Does our group need a 
Child Protection Policy?

A<All agencies working with 
children, young people 

and their families need to 
take adequate reasonable 
measures to ensure that 
the risk of harm to children’s 
welfare are minimised. 
Having safeguarding 
policies and procedures in 
place not only protects and 
promotes the welfare of 
children but also enhances 
the confidence of trustees, 
staff, volunteers, parents /
carers and the general public. 
For more information on 
the subject you should visit 
boltonsafeguardingchildren.
org.uk or www.safenetwork.
org.uk You can also contact 
Bolton CVS on 01204 546017 
for guidance on writing your 
Child Protection Policy.

Q>What does a 
Management 

Committee do? 

A<A management 
committee is a group 

of people who have been 
elected and appointed 
to make decisions on 
behalf of a Voluntary and 
Community group. They 
are responsible for making 
sure the group follows 
its aims and objectives in 
accordance with the law 
and decisions are made in 
a democratic way. A group 
needs at least three people 
to form a committee. More 

Q>A If you have any questions you would like to ask us then simply email 
jumbo@boltoncvs.org.uk and we’ll publish as many questions with 
relevant answers that we can

information can be found 
at boltoncvs.org.uk/
startingup

Q>Where can I find 
information about 

local community venues in 
my area?

A<If you are looking 
for a venue to hold 

meetings or run an event 
please visit our website 
where you can find 
listings and hire costs 
of community buildings 
and spaces across Bolton 
www.boltoncvs.org.uk/

Q>Can you please explain 
what a Community 

Interest Company is?

A<Community Interest 
Companies are 

often referred to as CICs 
(pronounced ‘kick’).

CIC’s are a type of limited 
company designed specifi-
cally for those organisations 
wishing to operate for the 
benefit of the community 
rather than for the benefit of 
the owners of the company. 

A CIC cannot be used solely 
for the personal gain of a 
particular person, or group 
of people and must have a 
statutory “asset lock” which 

What is a CIC? 

local-venues 

Q>We are setting up a 
new group – how do we  

decide on our group’s aims? 

A<The aims of your group 
should describe what 

you are trying to achieve and 
how you want to benefit the 
community, who you are 
going to benefit and where 
you are going to work, for 
example, are you going to 
work in a neighbourhood 
or across the borough. 
For more information on 

ensures the assets and prof-
its are retained within the 
CIC for community purposes, 
or transferred to another 
asset-locked organisation, 
such as another CIC or char-
ity. 

You can find out more about
Community Interest Com-
panies by visiting: www.bis.
gov.uk 

questions and answers

http://www.boltonsafeguardingchildren.org.uk
http://www.boltonsafeguardingchildren.org.uk
http://www.safenetwork.org.uk
http://www.safenetwork.org.uk
http://www.boltoncvs.org.uk/startingup
http://www.boltoncvs.org.uk/startingup
http://www.boltoncvs.org.uk/local-venues
http://www.boltoncvs.org.uk/local-venues
http://www.bis.gov.uk
http://www.bis.gov.uk
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Q>What is a quorum?

A<A quorum is the 
minimum number of 

voting members needed to 
make decisions on behalf of 
your group at meetings.

developing your aims contact 
Bolton CVS on 01204 546017.

Q>When we apply for 
funding, how can we show 
evidence that the project is 
needed?

A<You can do this 
through a survey, 
questionnaire or meeting 
and could be on paper or 
online. You can then use 
the results to show what 
people need. Statistics can 
also be useful to show there 
is a particular problem. 
There is lots of information 
on http://neighbourhood.
statistics.gov.uk/
dissemination/

Q>How can we find 
funders to support our 
organisation? 

A<There is a lot of 
information on our website, 
including The Little Book 
of Funding, at www.
boltoncvs.org.uk/funding-0 
. You can also use online 
funding search engines like 
the Greater Manchester 
Funding Portal www.
gmvss.net/?q=gmfunding 
and Funding Central www.
fundingcentral.org.uk/
default.aspx 

Q>What is Volunteers 
Week?

A<Volunteers’ Week is 
an annual event which 
celebrates the fantastic 
contribution that millions 
of volunteers make across 

the UK. The week plays a 
huge part in raising the 
profile of the millions of 
volunteers who regularly 
contribute to society, while 
inspiring others to get 
involved too.  Volunteers 
Week always takes 
place during the week, 
1st – 7th June. For more 
details contact admin@
boltonvolunteering.org.uk

Q>What is gift aid and 
how can my group start to 
claim it?

A<Gift Aid is a 
government scheme where 
charities and sports teams 
can raise extra income for 
themselves. If donations 
are made by a basic rate 
tax payer, the group can 
reclaim the tax that the 
donor has already paid 
on this money from the 
government. Therefore 
a £10 donation can be 
worth £12.50. To claim 
this organisations need to 
register with HMRC and 
ask donors to complete a 
Gift Aid declaration. More 
information can be found 
at www.hmrc.gov.uk/
charities/gift-aid-toolkit.
htm 

Q>Our group is thinking 
about using volunteers,. 
can you explain why we 
should reimburse volunteer 
expenses? 

A<By ensuring that no 
volunteer is out-of-pocket 
due to their volunteering, a
group or organisation will 
be increasing the potential 

in brief...

number of volunteers that 
might get involved and 
support it.
 
Expecting your volunteers 
to cover their own expenses 
could be a barrier to people 
with low incomes.Not 
reimbursing expenses could 
also deter people who feel 
that they are already making 
a significant contribution 
of their time.  Refunding 
volunteer expenses is 
a legitimate financial 
element of any volunteer 
programme. Organisations 
should take account 
of potential volunteer 
expenses in funding 
applications and budgets.

Q>Does our group  
actually need to register as 
a Charity?

A<If your organisation 
has charitable objects, an 
annual income of £5000 
or over and exists for 
public benefit, you are 
required by law to register 
with Charity Commission. 
You can register using 
the online application 
process by visiting www.
charitycommission.gov.uk 

http://www.neighbourhood.statistics.gov.uk/dissemination/
http://www.neighbourhood.statistics.gov.uk/dissemination/
http://www.neighbourhood.statistics.gov.uk/dissemination/
http://www.boltoncvs.org.uk/funding-0
http://www.boltoncvs.org.uk/funding-0
http://www.gmvss.net/?q=gmfunding
http://www.gmvss.net/?q=gmfunding
http://www.fundingcentral.org.uk/default.aspx 
http://www.fundingcentral.org.uk/default.aspx 
http://www.fundingcentral.org.uk/default.aspx 
mailto:admin@boltonvolunteering.org.uk
mailto:admin@boltonvolunteering.org.uk
http://www.hmrc.gov.uk/charities/gift-aid-toolkit.htm 
http://www.hmrc.gov.uk/charities/gift-aid-toolkit.htm 
http://www.hmrc.gov.uk/charities/gift-aid-toolkit.htm 
http://www.charitycommission.gov.uk
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legal update

Extension of unpaid parental leave
Under the Maternity and Parental Leave  Regulations 1999, a parent with one year’s continuous 
service with the employer is entitled to 13 weeks unpaid parental leave, to be taken before the 
child’s fifth birthday or within five years of the child being placed for adoption, or 18 weeks leave 
to be taken before the child’s 18th birthday if the child is disabled.

The government’s “modern workplaces” consultation, which took place from May to August 
2011, proposed that this entitlement be extended to 18 weeks for all parents with one year’s 
continuous service.

The extension is necessary because a revised EU Parental Leave Directive, increasing the 
minimum unpaid parental leave entitlement from three months to four months, was adopted 
by the EU council of ministers on 8 March 2010 and was supposed to be implemented in 
all members states within two years. However there is a one-year grace period, and the 
government has said it will not be implemented in the UK until March 2013. More here: 
www.hrbullets.co.uk/lawtracker/revised-parental-leave-directive.html

Proposals for 
shared / flexible 
parental leave 
The government’s “modern 
workplaces” consultation 
from May to August 2011 
included provision for 
shared parental leave. This 
is sometimes referred to as 
flexible parental leave, and 
will not be in effect until 2015 
at the earliest.

It is proposed that mothers 
will be entitled to 18 weeks 
paid maternity leave around 
the time of the birth, to be 
taken in one block, and as 
at present fathers/partners 
will be entitled to two weeks 
ordinary paternity leave and 
pay at the time of the birth. 
In addition each parent will 
be entitled to four weeks 
paid leave, to be taken in 
the child’s first year, and 30 
weeks of additional shared 
(or flexible) parental leave will 

be available to either parent. 
Of these 30 weeks, 17 will 
be paid. This new parental 
leave is not to be confused 
with the existing right of both 
parents to unpaid parental 
leave before the child’s fifth 
birthday, or 18th if the child is 
disabled.

The 30 weeks can be broken 
into blocks between parents, 
and both parents can take 
the leave at the same time. 
However an employer will be 
able to require an employee 
to take their leave in one 
continuous block, if agreement 
about the timing of the leave 
cannot be reached. Employers 
will be able to ask staff to 
return for short periods to 
meet peaks in demand, or to 
require that leave is taken in 
one continuous block in order 
to meet business needs.

Under these proposals, 
the total time available for 
maternity/paternity leave 
would increase from 54 to 

Time off for fathers and 
partners for antenatal 
appointments

The government’s “modern 
workplaces” proposals also 
include a proposal giving 
fathers/partners the right to 
take unpaid leave to attend 
antenatal appointments. 
From the consultation 
documents, it looks like this 
would be brought in as part 
of the provision for shared 
parental leave.

www.bis.gov.uk/
Consultations/modern-work
places?cat=closedawaitingre
sponse

58 weeks. Similar provisions 
would apply for same-sex 
couples and adopters.

More information here:  www.
bis.gov.uk/Consultations/
modern-workplaces?cat=close
dawaitingresponse

http://www.hrbullets.co.uk/lawtracker/revised-parental-leave-directive.html
http://www.bis.gov.uk/Consultations/modern-workplaces?cat=closedawaitingresponse
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contact details 

Central Management & 
Company Support (546010)

Chief Executive: Karen Minnitt - 546010
Operations Director: Stephen Baker -546013
Company Administrator: Jackie Gildert -
546020

Finance & Administration (546010)

Finance Manager: Jane Rushmore - 546022
Finance Assistant: Julie Fletcher - 546027

Relief Administrative Support Workers:  
Denise Benyon, Anne Burt, Brenda Grinstead, 
Chris Hayden, Pam Livesey, Anne Newton,
Wendy Houghton 

Funding & Development (546010)

Group Development Coordinator: 
Helen Tomlinson - 546017
Grants Coordinator: Mark Grundy - 546026
Grants Support Worker: Sharon Bolus - 
546025
Grants Admin Support Worker: 
Sumaiya Kazi (maternity leave)
Relief Admin Support Worker:
Wendy Houghton - 01204 546028

Health & Care Together  (546050)

Coordinator: Thaira Qureshi - 546053
Admin Support Worker: Farzana Patel - 546050

Community Engagement (546040)

Coordinator: Sarah Lever - 546045
Systems & Information Development Worker: 
Diane Craddock - 546040
Development Worker: Louise McDade - 546047

Community Engagement Workers: 
Jolene Dodd, Tracey McCue,  Christopher Oliver, 
Samim Vali

Relief Community Engagement Workers:
Zahida Abbas, Monica Ballani,  Rehana Makkan, 

Volunteer Centre (546060)

Co-ordinator: Heather Potter - 546062
Admin Support Worker: 
Shahenazbanu Patel - 546060
Volunteers: Chris Buckley, Chris Clarke, Genaly 
Ngounou, Thomas Taylor.

The Bolton Hub (546000)

Development Worker: Dawn Brindle - 546002

Hub Receptionist Volunteers: 
Andrea Wilson, Bianca Atherton, Brenda 
Appleton, Christine Higgs, Chris Judd, Hajra 
Hareef, Heather Collings, Heather Mallett, 
Jasmin Greenwood, Joanne Rimmer, Kiron 
Phang, Lyn Lyth, Lynn Pooley, Marian Fraser, 
Maryam Adia, Monica Ballani, Razia Kaloo, 
Shahad Al-Hadidi, Stephanie Jones, Tracy 
Hopgood, Tracey Maclellan

Hub Caretaker/Cleaner: Harry Hubert

Our office hours are:
Mondays to Fridays 9:30am to 12:30pm and 
1:30pm to 4:30pm

Getting in Touch

You can contact any of the staff using  email by: 
firstname@boltoncvs.org.uk

Bolton CVS
The Bolton Hub
Bold Street
Bolton
BL1 1LS
Telephone:  01204 546010 
Email: admin@boltoncvs.org.uk
www.boltoncvs.org.uk
Follow us on Twitter @boltonCVS

mailto:firstname@boltoncvs.org.uk
mailto:admin@boltoncvs.org.uk
http://www.boltoncvs.org.uk
http://www.twitter.com/boltoncvs


Bolton CVS Membership
Why not join Bolton CVS and become a 
member?

Benefits
Membership offers a wide range 
of services and support including a 
say in running Bolton CVS, access to 
useful resource materials, networking 
opportunities, newsletters and 
discounted rates for other products and 
services.

Eligibility
Full Membership to Bolton CVS is open 
to any voluntary group based in and 
operating within the borough of Bolton
that is sympathetic to our aims.

Associate Membership is open to any 
organisations sympathetic to the aims of 
Bolton CVS which do not qualify for full 
membership. An administrative charge 
of £5 will be payable to cover the cost 
of newsletter and other mailings for 
associate members.

How to Join
Application packs can be easily 
downloaded online www.boltoncvs.org.uk 
or by telephoning our administration on 
01204 546010 

Bolton CVS is registered in England as a Company Limited by Guarantee No 2615057 Registered Charity No 1003123

Contributions Welcome
We are always keen to include your articles, 
information, opinions and views, diary dates, 
events, inserts and features in Jumbo.

You can contribute in a variety of ways either 
by:

•	Sending your articles and pictures via email 
to the Editor at Jumbo@boltoncvs.org.uk

•	Posting them to our address (given above)
•	Delivering by hand to the Bolton Hub

Visit our web for more information on 
submitting articles: www.boltoncvs.org.uk or 
telephone our admin team on 01204 546010 
for further help and advice.

Contact details
Please ensure  to include a full range of 
contact details to support your article. This 
should include a telephone number, email and 
website address.

Copy deadlines for the July 
2012 edition of Jumbo

•	Copy for articles and adverts to be 
received by: Friday 25 May 2012

•	Copy for magazine inserts to be 
received by: Friday 8th June 2012

Bolton CVS is based at:
The Bolton Hub, Bold Street, Bolton, BL1 1LS
Telephone: 01204 546010 Email: admin@boltoncvs.org.uk
www.boltoncvs.org.uk

http://www.boltoncvs.org.uk
mailto:Jumbo@boltoncvs.org.uk
http://www.boltoncvs.org.uk
mailto:admin@boltoncvs.org.uk
mailto:admin@boltoncvs.org.uk

