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COPYRIGHT & DISCLAIMER

Jumbo is published quarterly by 
Bolton CVS (the publisher). All 
material appearing in Jumbo is 
Copyright Bolton CVS © 2013 unless 
otherwise stated. 

The publisher, authors and 
contributors reserve their rights in 
regards to copyright of their work. 

No part of this work covered by the 
copyright may be reproduced or 
copied in any form or by any means 
without the written consent of the 
publisher.  

This magazine and its related 
website and products are 
distributed on the terms and 
condition that: The publisher, 
contributors, editors and related 
parties are not responsible in any 
way for the actions or results 
taken by any person, organisation 
or any party on basis of reading 
information, stories or contributions 
in this publication, website or 
related product. 

The publisher, contributors, editors 
and consultants disclaim any and 
all liability and responsibility to 
any person or party, and shall have 
no responsibility for any action or 
omission by any other contributor, 
consultant, editor or related party.

Thank You!
On behalf of Bolton CVS I would like to thank the 201 people who 
attended our AGM at the Reebok Stadium on a dark and dismal 
night in November.  It was an all time record for attendance!  Many 
thanks also: to Bolton Wanderers Football Club/White’s Hotel for 
hosting the event; to the 40+ stallholders in the lively marketplace; 
to our key speakers – Sean Harriss (Chief Executive - Bolton 
Council), Isabel Freudenberger (President - Bolton Law Society) 
and  David Kay (Partner - Barlow Andrews);  to Xplode magazine 
for their inspirational presentation. Finally, thanks to everyone who 
contributed gifts and gave donations to our AGM Raffle which 
raised over £300 for the BIG Bolton Fund which has subsequently 
been matched by Barclays Bank Bolton.

£100 Challenge
We launched our £100 Challenge at the AGM based on the £600 
donation made by Bolton Law Society.  The Challenge to local 
voluntary and community groups was to think about creative 
ways in which £100 could be used for the benefit of the people of 
Bolton.   We expected a small number of responses but were totally 
overwhelmed with an extraordinary deluge of brilliant ideas.  The 
result has been that 90 groups have received £100 each to bring 
their ideas to life.  Please see pages 14-15 for more details and a full 
list of the successful groups and their ideas can be found on our 
website: www.boltoncvs.org.uk 

NAVCA Essentials
NAVCA stands for the National Association for Voluntary and 
Community Action and Bolton CVS is a member group.  Following 
a rigorous tendering process NAVCA has partnered with a range 
of national companies in order to offer low cost services to local 
voluntary and community groups.  Details of this new scheme can 
be found on page 23 and it may help your group to save money on 
insurance, energy services and telecommunications.

Final Small Grants Deadline 2013/14 is: Friday 7th February
The very good news is that the Chief Executive’s Department of 
Bolton Council have provided £150,000 so that the Small Grants 
programme will continue from April 2014 through to March 2015. 

Breaks for Carers Grants 
More good news!  This much appreciated grants scheme has now 
started thanks to funding from Bolton Council Children’s and Adult 
Services Department.

Karen Minnitt
Chief Executive
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news and group development

Club Imag1ne, which already provides inclusive 
activities for youngsters at The Anthony Centre, 
recently launched The Lighthouse Project.

This is a multi-sensory environment designed 
for children and young people with learning 
difficulties.
  
Mo Packwood, Director of Imag1ne, described 
it as, “A wonderful environment which has both 
calming and uplifting effects, and is beneficial 
for those who have physical or cognitive 
difficulties.”

“The room has a way of triggering senses and 
emotions which are hard to express, as well 
as stimulating physical responses. It serves 
a multitude of purposes for individuals with 
various difficulties.”

Enquiries are welcome from parents and carers: 
info@imag1ne.org.uk or  07814687770

The Imag1ne 
Lighthouse Project

Age UK opens its doors 
at the Bolton Hub 

The New Year 
saw Age UK 
Bolton relocate 
its town centre 
offices  to The 
Bolton Hub. 
One of the 
area’s most 
significant and 

highly-regarded charities it has been working 
with and on behalf of people aged 50  and over 
across the Bolton area since 1947.

Based in Ashburner Street for 30 years, 
they had to vacate to make  way for the 
redevelopment of the market and bus station 
as part of  the Council’s on-going regeneration 
plans.

The Trustees are committed to retain a 
presence in the town centre  and New Chief 
Executive designate Suzanne Hilton told Jumbo: 

“It is good to co-locate with like-minded 
organisations in a venue  which is already a focal 
point for communities and offers a warm, 
friendly, professional and accessible welcome 
to all our visitors’.

Age UK Bolton continues to offer the following 
services from The Hub:

•	 Free advice & information on issues affecting 
older people

•	 Tailor made insurance and other products 
such as Motor Breakdown Cover, Funeral 
Plans & Energy Packages

•	 Handyman Service to help with gardening, 
decorating & DIY

•	 Access to community- based Befriending 
Services, Luncheon & Leisure Clubs and 
a programme of learning & development 
opportunities.

Telephone: 01204 382 411 Monday to Friday 
9am to 5pm. Opening hours: Monday to Friday
10am to 3pm www.ageukbolton.org.uk

An exciting centre for children and 
young people with special needs 
opens in Horwich.

mailto:info%40imag1ne.org.uk?subject=enquiry%20from%20Bolton%20cVS
http://www.ageukbolton.org.uk
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news and group development

Membership body for 
charity chairs launched
A new membership body for the chairs of 
charities has been launched.

The Association of Chairs, the first membership 
body of its kind, will aim to develop best-
practice standards, offer professional 
development and champion the role of charity 
chairs.

There is a membership cost which depends on 
the annual income of the charity the member 
chairs.

Benefits to members include access to network 
events, a regular e-newsletter and a members’ 
only area of the organisation’s website.

For more information please visit: www.
associationofchairs.org.uk

The Value of Giving a Little Time
The Institute of Volunteering Research (IVR) 
and NCVO have published new research on 
micro-volunteering called, ‘The Value of Giving 
a Little Time: Understanding the Potential of 
Micro-Volunteering’.  The report looks at the 
benefits and impact of micro-volunteering as 
well as the challenges.  

A summary of the report can be found online by 
visiting www.ivr.org.uk

Small Grants Programme 2014 Dates 

The 2014 funding round dates for the People’s 
Postcode Trust will be as follows:

Quarter One - Open: 6 January 2014; Close: 21 
February 2014. For applications from Scotland, 
Wales and North of England.

Through the Trust funding has been available 
for projects that provide assistance in one or 
more of the Trust’s following fields of operation:

•	 Prevention of poverty; reduction of distress 
and suffering.

•	 Promote, maintain, improve and advance 
health.

•	 Advancement of citizenship or community 
development.

•	 Advancement of public participation in sport.
•	 Advancement of human rights, conflict 

resolution or reconciliation.
•	 Advancement of environmental protection or 

improvement.

Registered charities, SCIOs, constituted 
voluntary and community groups, social 
enterprises, community interest companies 
(CIC), not-for-profit organisations and sports 
clubs are eligible to apply. 

Grants normally range from £500 to £10,000 for 
organisations in Scotland and England and up 
to £5,000 for those in Wales. 

www.postcodelottery.co.uk or telephone 
0808 1098765

http://www.associationofchairs.org.uk
http://www.associationofchairs.org.uk
http://www.ivr.org.uk
http://www.postcodelottery.co.uk
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news and group development

Can Do Guide
Want to do something in your community but worried about regulations? 

Ever had a great idea for a community event or project but were held up by risk and red tape? 
 
There are often myths floating around about what you can and can’t do. But this new, free, ‘Can do’ 
guide shatters some of the myths around health and safety, running events for children and street 
parties.
 
It has been created by Red Consultancy with support from the Joseph Rowntree Foundation. 

You can download the guide at www.candoguide.org.uk

New online learning programme helping keep 
children safe online
Keeping Children Safe Online is a six-module online learning programme developed by the 
NSPCC and Child Exploitation Online Protection 
Centre (CEOP). It is aimed at any organisation or 
professional working with children.

The programme will help you understand how 
children use the internet and other digital 
technology and will help you to think about the 
issues that young people face online and the 
challenge that you have as a professional to protect 
and educate them. 

Keeping Children Safe Online training programme 
will cover:

•	 How children use the internet and technology 
•	 The risks they face from other people - both other 

children and adult offenders
•	 Behaviour by children that exposes them to 

greater risks online 
•	 What to do if children experience issues such as 

cyber bullying or grooming 
•	 How to make organisations safer places 

for children to go online through learning, 
downloadable resources and practical guidance 

•	 How to conduct an e-safety audit and create an acceptable use policy for an organisation. 

Once you've successfully completed this course you can download a personalised certificate of 
achievement. The course costs £20, takes no longer than a morning or afternoon to complete, and 
modules can be completed at a time that suits you.

For more information please call 0808 800 5000  Email help@nspcc.org.uk 

http://www.candoguide.org.uk
mailto:help%40nspcc.org.uk?subject=
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news and group development

Focus on Trusteeship
There are almost a million trustees in the UK and their efforts touch virtually every one of us in 
some way.

What is a trustee?
In charities and voluntary organisations 
throughout the country, whether it is a 
small group of volunteers working locally 
or a large national charity with paid 
staff, there is a group of people who are 
responsible for the organisation. These 
are the trustees.

Why become a trustee?
Trusteeship is a great way to make a 
difference to a cause you care about. It 
is also a respected and responsible role 
and can be a great route to develop skills, 
gain experience and meet new people.

Would you make a good trustee?
People from all walks of life have 
experience and skills that would make 
them a good trustee. No-one on a board 
is expected to be good at everything. It 
is your knowledge and experience that 
makes you uniquely capable and valuable 
as a trustee. Ideally trustees should have:

•	 A commitment to and support for the 
purpose, objects and values of the 
organisation.

•	 A willingness to devote time and effort 
required (this varies from organisation 
to organisation)

•	 An ability to analyse information 
and, when necessary, challenge 
constructively

•	 An understanding of their legal duties and responsibilities
•	 An ability to work as part of a team

What about trustee liability?
It is very rare for charity trustees who act reasonably and in good faith to be held personally 
financially liable. However, liability is a concern and it is important for all trustees to be aware of 
what it means for them. 

Who can be a trustee?
Most people can become a trustee, but there are a few restrictions - for more information about this or 
any other queeries about organisational governance visit our funding and development pages online: 
www.boltoncvs.org.uk/funding-and-development

http://www.boltoncvs.org.uk/funding-and-development
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Volunteering Forum Meeting
Our next Forum meeting is on Tuesday 4th March starting at 1.00pm – 3.00pm at The Bolton Hub.

 The Forum is always a vibrant and exciting opportunity to learn and express your views and opinions on volunteering.

To book your place please contact Shahenaz on 01204 546 060

volunteering matters 

volunteering
Volunteer recruitment 
event at The Bolton 
Hub
In an aim to support volunteer involving 
organisations to recruit volunteers, on the 
9th October, Volunteer Centre Bolton hosted 
a volunteer recruitment event at The Bolton 
Hub. 20 organisations took part including Asian 
Elders Resource Centre, Bolton Hospice, Bolton 
Newstalk, Bolton Samaritans, Get Active Bolton, 
Home Start Bolton, Hoot Credit Union, MHIST, 
Nugent Care and Paws for Kids.  125 interested 
volunteers came to the event which was held 
over the lunch-time period.

Members of the public attending also took part 
in an informative and inspiring ‘why volunteer 
workshop’ to encourage people to think about 
volunteering and the cause that they might like 
to volunteer for.

Feedback from the groups said that there was 
a great footfall and a good mix of organisations.  
Here is a sample of some of the feedback from 
the groups:-

‘The enthusiasm of the attendees was a breath 
of fresh air, we felt that the attendees were 
good quality potential volunteers’.

‘Well done for organising a successful event, the 
short(ish) duration of the event was a positive 
and kept it snappy.’

‘Really enjoyed the day, everyone at Bolton CVS 
was very welcoming and everything was well 
organised.  Please invite us to events such as 
this again, thanks to everybody’.

The Volunteer Centre team are hoping to put 
on a similar event to this again in the Spring of 
2014.  

New owners for Do-it.org.uk
The national volunteering database www.Do-it.
org moved to it’s new owners at the beginning 
of December.  www.Do-it.org is now owned 
by Red Trust as YouthNet (the former owners) 
decided to find a new home for the service to 
enable it to focus on services for young people.
Red Trust will be working with its partners, 
Prospectus, Vivi, Believe.in and Blue Dot to 
redevelop the platform with a re-launch 
planned for the summer of 2014.

Step Up to Serve campaign
The Step Up to Serve campaign has been 
launched by The Prince of Wales and it aims to 
engage 1.7 million young people in social action 
and volunteering by 2020.  This is double the 
number of people who are currently estimated 
to get involved in the community.  
It is hoped that the scheme will encourage 
more than half of the UK’s youth population, 
aged 10 – 20, to give up 90 million hours of 
voluntary work a year that could contribute 
the equivalent of £700 million towards the 
economy.
You can visit the website, www.stepuptoserve.
org.uk to find out more and to make a 
commitment to the campaign.

http://www.Do-it.org
http://www.Do-it.org
http://www.Do-it.org
http://www.stepuptoserve.org.uk
http://www.stepuptoserve.org.uk
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funding

Friday 7th February 2014 
is the final deadline for 
applications to our BIG 
Bolton Fund Small Grants 
Programme in 2013/14.
The programme is primarily funded by 
Bolton Council’s Chief Executive’s and 
Public Health Departments and has already 
made 128 awards since April 2013 to 
projects all around Bolton.
 
We are especially keen to support projects 
which benefit those most in need. We 
expect this to include:
•	 People living in the poorest communities in 

Bolton
•	 People with disabilities
•	 People whose opportunities are limited by 

other factors such as a lack of local facilities 
or activities or a lack of skills.

We hope most grants will be for ongoing 
costs of regular activities in Bolton. 

Applications for equipment or one-
off activities will be considered if they 
demonstrate significant need and benefit.

Please note that this year we will not give 
more than £300 towards any trips, outings, 
meals out or parties.   

For further information or an application 
visit www.boltoncvs.org.uk/small-grants-
programme or contact Sharon Bolus on 
01204 546025.

The Bolton CVS Funding Portal
www.open4communities.info/bolton 

Organisations from Bolton can register for 
FREE to use our online funding portal. 

Once registered you can quickly search over 
5,000 grant schemes from sources including 
lottery, government and trust funds to find 
those that match your needs. Searches can be 
saved for future reference and you can produce 
reports to share with other members.

This facility is provided by a consortium, led by 
Voluntary and Community Action Trafford, of 9 
local infrastructure organisations from across 
Greater Manchester, including Bolton CVS. 

Over 150 Bolton based organisations are 
already registered. If you haven’t, what 
are you waiting for? Register now at www.
open4communities.info/bolton

We are only a click away!
If you are online and have access to the 
Internet via a computer or your mobile phone 
we’d love to hear from you. Our Facebook 
and Twitter social media profiles continue to 
grow offering up to date news about activities 
and events in Bolton for the Community and 
Voluntary Sector. 

Follow us on Facebook by visiting www.
facebook.com/cvsbolton or on Twitter by se 
www.facebook.com/cvsbolton arching for @
boltoncvs

http://www.boltoncvs.org.uk/small-grants-programme
http://www.boltoncvs.org.uk/small-grants-programme
http://www.open4communities.info/bolton 
http://www.facebook.com/cvsbolton
http://www.facebook.com/cvsbolton
http://www.facebook.com/cvsbolton
http://www.twitter.com/boltoncvs
http://www.twitter.com/boltoncvs
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The Bolton CVS Grants Team are dedicated 
to helping groups improve their 
applications before they are submitted to 
our volunteer grant assessors. 

To help groups ensure they have everything 
in place before sending in their application, 
we have compiled our easy-to-follow 7 step 
plan. By following this simple plan you and 
your group can actually reduce the amount 
of time needed to make an application 
and the plan will help you ensure you have 
the best possible application ready to be 
submitted.

The BIG Bolton Fund top five DO’s

•	 DO ensure you complete every question on 
the form. We receive over 350 applications 
each year and unfortunately are not able to 
complete missing information for you.

•	 DO ensure you make reference to the 
additional material that accompanies 
your application. Try to avoid answering 
questions on the form by saying, “see 
additional material.”

•	 DO ensure your handwriting is legible and can be read by our assessors. If your handwriting is not 
good, aim to type your form or ask a friend or colleague to complete  this for you. Call our staff if you 
anticipate a problem completing the application form.

•	 DO put enough time aside to complete the application in full. CVS staff are not able to complete 
applications for you – all of your answers and details should come from your organisation or group.

•	 DO ensure you have all the relevant information in place within your organisation such as insurance, 
child protection policies, Disclosure and Barring Service checks with key staff working with children, 
young people and vulnerable adults. These are statutory requirements (required by law) and all 
good funders will expect you to have them in place and to evidence proof of this.

Good Luck with your application!

USE OUR FIVE TOP TIP DO’s 

TO AVOID COMMON PITFALLS 

WHEN APPLYING TO THE BIG 
BOLTON FUND

Five Simple Steps to Funding
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successful small grants

Abstinence Support And Maintenance 
Cost of room hire and refreshments for weekly 
meetings at Mhist of a group supporting people 
before, during and after detox from alcohol and 
drugs. £1500

Afghan Community Bolton 
For running costs and equipment for Afghan 
Community group based in Great Lever to 
support sports activities for women and 
support members to develop IT skills. £1390

Afro-Caribbean Elderly Day Centre 
To continue a weekly drop in and lunch club 
for older people with a Caribbean background 
mainly from Great Lever and Rumworth. £1500

Bolton Adult Asperger Support 
Running costs for a new group that provide 
supports parents and carers of people with 
Asperger Syndrome. £1500

Bolton Engagement Centre 
Cost of project for young people from different 
minority communities including skills and 
employability training, sports activities and a 
trip out. £1500

Bolton Lads & Girls Club Brownies 
Costs towards sleep over to celebrate 100 years 
of Brownies and costs towards badges. £316

Bolton Wanderers Community Trust 
Running costs for sport based club for 8-11 
year olds based at The Castle Hill Centre in 
Tonge Moor. £1500

Bolton Wanderers Disability Football Club 
Coaching costs to deliver football sessions 
for young deaf children at local schools and 
a final event to bring children from each 
school together to play and celebrate their 
achievements. £1100

Bolton West Stroke Group 
Running and equipment costs for stroke 
survivors group to carry on their activities 
based in Horwich. These include exercise, arts 
and crafts and computer activities which aid 
recovery. £1468

Breightmet Wanderers Football Club 
Towards training pitch hire for a junior football 
club based in Breightmet. £1500

Cats Youth Theatre 
Help towards cost of a wireless microphone 
system to improve sound quality at 
performances given by amateur youth theatre 
based in Halliwell. £1500

Deepdale Residents Association 
Costs towards social outings and games to 
be used in the local community centre for a 
residents association in Breightmet. £350

Dunscar Trefoil Guild 
Running costs for newly formed Trefoil Guild, a 
girl guiding group for adults, based in Bromley 
Cross. £417

Eagley Cricket Club 
To repair a leaking score box and upgrade 
security with roller shutters at a cricket club 
based in Bromley Cross ward. £1500

Egerton Park Improvement Committee 
Costs to set up website to promote the usage 
of and activities at Egerton Park and to enable 
online dialogue with park users. 
£1500

Encompass Hill Walking Group 
Running costs for multicultural walking group 
that meets fortnightly at The Greenhouse 
Project, Rumworth. £750

Fairtrade In Bolton 
To provide a school worker within Bolton 
schools to encourage teaching on Fairtrade 
related topics. £1500

Fusion 
Costs to carpet two rooms and install a security 
system for a new community building in Tonge 
Moor. £1088
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Hall-I’th-Wood Community and Environment 
Group  
Costs to hold a community "In Bloom" event 
based in Hall-I’th-Wood. £1450

Halliwell Befriending Service 
Running costs, equipment and some costs 
towards Christmas lunch for older people's 
befriending service based in Halliwell. £1153

Harbour Project 
A Christmas meal for a group of carers who 
support people with substance misuse 
problems. £300

Imag1ne Special Needs Solutions CIC 
Running costs to carry on weekly activities with 
young people with a range of disabilities or 
behavioural difficulties. £1500

Kearsley Youth Brass Band 
Running costs for youth brass band based in 
Kearsley including tutor expenses, instruments 
and exam fees. £1500

Lahore Badshahs Cricket Club
Running costs for cricket Club, members mainly 
from Great Lever. £800

Lostock and Chew Moor Senior Citizens Club 
Costs of weekly meetings for senior citizens 
club based in Lostock. £1500

Melbourne Road Methodist Church 
A weekly drop in based in Rumworth, primarily 
for people newly arrived in Bolton, includes 
costs towards refurbishing the kitchen to 
support community activities.  £1500

Moorgate Court & George Barton Street Flats 
A Christmas meal for older residents living in 
Tonge Moor and the cost of the group’s annual 
insurance. £308

North Bolton Support Group 
Costs towards rent to carry on with a 
homework club based in Halliwell for 6-16 
years olds. £1500

Oxford Grove Junior FC 
Costs for weekly football training sessions for 
young people from Johnson Fold and Halliwell. 
 £1500

Rock On! Everyone's Adventure 
Costs to run weekly rock climbing sessions 
aimed at people from Farnworth and Halliwell, 
recovering from drug/alcohol misuse or have 
been in trouble with the police and young 
carers. £1000

Sports, Training, Education and Partnership 
Purchase of equipment and instructor costs for 
setting up a boxing club aimed at women from 
Farnworth, Great Lever and Rumworth. £1460

St.Vincent De Paul Society (Breightmet) 
Costs towards delivery of food and necessities 
just before Christmas to people in need across 
Bolton. £500

The Kildare Community Centre Action Group
Costs towards the supply and fit of laminated 
flooring in kitchen and a meeting room at a 
community centre in Farnworth. £1500

The Mortons Residents Association 
Costs towards 2 social events and meeting 
room hire costs for a residents association in 
Westhoughton. £400

The Wednesday Wildlife Volunteers 
Sessions in woodland management and 
bushcraft training targeted at people from 
Farnworth. £1445

Tonge with the Haulgh Community Choir 
Tutor costs for choir group who meet weekly at 
Tonge Children’s Centre. £1500

Top O'th Brow Together 
Running costs for group to carry on providing 
activities for younger and older people living in 
the Breightmet area.  £1478

Westhoughton Lions 
Costs towards winter training pitch hire for 
junior rugby league training in Westhoughton 
£970

Young Enterprise 
A project to improve employability skills and 
key life skills to primary school children in the 
Great Lever and Tonge areas. £1500
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cvs roundup

Members of Bolton CVS 

Community Engagement 

Team during Dry January

Are you drinking within recommended safe lim-
its? The government advises that people should 
not regularly drink above the following recom-
mended limits:

•	 Men no more than 3 – 4 units per day
•	 Women no more than 2-3 units per day (with 

everyone having at least 2 or 3 alcohol free 
days per week).

Alcohol causes damage to the liver as well as 
increasing your risk of cancer and heart disease. 
Alcohol is also responsible for 9,000 deaths 
every year.  

NHS estimates suggest 9 per cent of men and 3 
per cent of women show signs of alcohol de-
pendency. So how do you know if you are a de-
pendant drinker? The line between social drink-
ing and dependency should be pretty clear; the 
first question that a doctor or addiction special-
ist would ask is: "Has anyone expressed concern 

to you about your drinking?" 

In the last decade alone there 
has been a 63 per cent in-
crease in prescriptions for the 
treatment of alcohol depend-
ency in England and a 20 per 
cent rise in deaths from liver 
disease. The majority of these 
people are middle-aged with 
a history of many years of 
frequent drinking. The cost 
to the NHS is a staggering 
£825m a year in alcohol-relat-
ed hospital admissions. 

Professor Sir Ian Gilmore, a 
liver specialist and chair of 
the Alcohol Health Alliance, 
is worried and believes the 
number of people dying from 
liver disease will keep rising: 
“People forget that alcohol is 

a toxic drug and a drug of dependence. It can no 
longer be considered like soap powder in terms 
of marketing and availability. We need to treat 
it with respect and move the social norm to a 
place where people don’t feel uncomfortable not 
drinking and alcohol isn’t irrevocably linked to 
every major social occasion or celebration.”

 Giving alcohol up for a month should be some-
thing we are all able to do. The people we were in 
touch with last year during ‘Dry January’ reported 
weight loss, improved sleep, more energy (es-
pecially at weekends), better skin/complexion 
and more money in the bank at the end of the 
month.  

Cut out the booze and sleep becomes deeper, 
better and far more restful. If you gave alcohol for 
January, get in touch and let us know how you 
got on or like us on Facebook and add your com-
ments to our dry January posts. 

Drinking within recommended safe limits
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Health Care and 
Wellbeing Forum
The Health, Care & Wellbeing Forum meets 
bi-monthly and brings together carers, service 
users, staff, volunteers and service providers.

We welcome speakers from a whole range of 
health and social care sector statutory organi-
sations and voluntary and community sector 
organsations/groups.

If you have an interest in health and social care 
issues relating to Bolton then please come and 
join us.

The next Health, Care & Wellbeing Forum meet-
ing will take place on Tuesday 11th February 
2014, 12.00pm – 2.00pm at The Bolton Hub, 
refreshments available. 

Forum dates for 2014:  15th April, 10th June, 
12th August, 14th October, 9th December all 
meetings are held at The Bolton Hub; 12.00pm 
– 2.00pm. All meetings are held on a Tuesday 
starting at 12-2pm at the Bolton Hub. 

Contact Farzana Patel on 01204 546050 or 
email farzana@boltoncvs.org.uk

Share an experience 
or two with us...
Have you received a health or social care ser-
vice that is of high quality and you would rec-
ommend it to others or has it been an experi-
ence that you were not entirely satisfied with?  
Everyone has a unique story to tell and by 
sharing your experience you can help to ad-
dress issues that may come up for other ser-
vice users.  You may help shape services and 
inform service providers of how to make the 
patient experience a very good one!

In partnership with Healthwatch Bolton, we are 
aiming to collate as many stories as possible that 
range from visiting your GP, to a stay in hospital 
or homecare service, please let us know about 
your experiences.  It can be about a good experi-
ence that was smooth and straight forward to a 
service that has caused a lot of upset and unhap-
piness to you/ your family as a result.  

These stories will be shared with the Local 
Authority and Bolton Clinical Commissioning 
Group. We do not require any of your personal 
details in terms of your full name or home ad-
dress just the experience you have informed us 
about will be shared and details of the experi-
ence itself. 

You can send us a collective group response 
of the experiences you have all encountered 
through the group on various appointments, 
hospital visits etc.  We would really appreciate 
your input.

Please note that we are not collating complaints. 
These should be in the first instance shared with 
the organisations in question and then followed 
through the necessary channels for example, 
your local PALS service or Healthwatch.  

To provide your story of for more information-
please contact Thaira Qureshi, via email: Thai-
ra@boltoncvs.org.uk or by telephone 01204 
546053/50.   

Fifth Edition of the Self Help Directory

The Health and Care Together team are now 
in the midst of updating the directory and we 
would encourage all Self Help/Mutual Support 
Groups in Bolton to be included in the directory.

 The directory is a resource that enables pro-
fessionals working with communities, service 
users, carers and their families to access rele-
vant groups that are often set up by individuals 
to support and offer mutual advice 

Contact Farzana@boltoncvs.org.uk or 01204 
546050 for details of the directory or to be in-
cluded in it.

mailto:farzana%40boltoncvs.org.uk%0D?subject=
mailto:Thaira%40boltoncvs.org.uk?subject=
mailto:Thaira%40boltoncvs.org.uk?subject=
mailto:Farzana%40boltoncvs.org.uk?subject=
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90 groups rise to the £100 Challenge

Bolton CVS Chief Executive Karen Minnitt and 

Bolton Law Society representatives at the 

panel meeting

The origins of the £100 Challenge lie in a new 
partnership that was grown between Bolton 
CVS and Bolton Law Society.  Isabel Freuden-
berger, President of the Law Society, contacted 
Karen Minnitt, Chief Executive of Bolton CVS, 
during April 2013 and as a result a group of vol-
untary and community sector representatives 
attended a Law Society Dinner and networked 
with staff from local law firms.  In September 
2013, Bolton Law Society organised a Sum-
mer Ball and selected Bolton CVS and the BIG 
Bolton Fund as their charity to benefit from the 
evening. Raffle prizes were kindly donated by: 
JM Hayes, Fieldings Porter, Russell and Russell, 
Keogh’s, National Westminster Bank, Bolton 
Octagon Theatre, Bella Italia, Pizza Express and 
Hands On Computers.

The ball raised £600 was donated to the BIG 
Bolton Fund.  Karen Minnitt proposed to Isabel 
Freudenberger that the £600 should be offered 
out as mini-grants to local groups so that they 
had the chance to demonstrate how creatively 

£100 can be used to benefit the people of Bolton 
and so the idea of the £100 Challenge was born.

Following this, at a Barclays Bank Bolton event, 
Karen won 2 tickets to a Manchester City Football 
Match and asked the bank manager, Damayanti 
Patel, if they could be raffled at the Bolton CVS 
AGM.  This was agreed and Barclays also offered 
to double the funds raised at the AGM.  The other 
companies who donated gifts for raffling at the 
AGM were: Bolton Wanderers Football Club, 
Bolton Octagon Theatre, Pizza Express, Bella Italia 
and Total Fitness.

And so a further £600 was added to the £100 
Challenge Fund.

The response from local groups to the £100 Chal-
lenge was overwhelming and dozens of brilliant 
ideas were submitted which were clearly of huge 
benefit to the people of Bolton.  Bolton Law 
Society selected 6 groups to win the £600 they 
had donated.  Barclays Bank Bolton also selected 
6 groups.  The Board of Trustees of Bolton CVS 
agreed to add in funds from the BIG Bolton Fund 
investment scheme and consequently it became 
possible to provide an additional 78 groups with 
£100 each.  

In total, £9,000 has been invested in 90 groups 
who have risen to the £100 Challenge and who 
are now delivering an astonishing range of posi-
tive projects within Bolton.   The projects selected 
by Bolton Law Society and Barclays Bank Bolton 
are shown on the next page but you can view a 
full list of the successful groups and their ideas 
on the website: www.boltoncvs.org.uk or pick 
up a paper copy from the reception area of the 
Bolton Hub. 



15Jumbo magazine FebRuaRY 2014

BOLTON LAW SOCIETY SELECTED:

Bolton AFC Masters - Trip for disabled children’s 
football team players including private tour of 
the National Football Museum.

Bolton Diggers - Kitchen equipment for a 
project providing free hot meals for those 
using food banks. 

Bolton ICD Support Group - Mobile phone to 
act support line, manned by local volunteers.

Bolton Young Person’s Housing Scheme - 
Costs of producing a Christmas dinner for 
homeless.

Breaking Barriers North West (U5’s - 
A Christmas Party for under 5’s with 
communication needs and their siblings, as 
well as new sensory toys for the children to 
use at play sessions. 

Emmaus Bolton - Items to go in winter survival 
packs for people sleeping on the streets

BARCLAYS BANK SELECTED:

Friends of Daisy Hill Station - Purchase of bird 
boxes that will be decorated by local school 
children for the station

Harpers Lane Allotment Society - Replacing 
stolen kitchen equipment for use in the 
allotment’s community hut.

Kearsley Health Walkers - Craft materials to 
make fundraising items

Stonham (part of Home Group) - Equipment for 
art and food growing activities for people living 
at a shelter for the homeless

The Bond Board - 20 packs of household items 
for homeless people being supported to move 
into rented accommodation

The Sycamore Project - Cost of ingredients 
for young people from Farnworth to deliver a 
fundraising / cooking event

06th Bolton (Eagley) Scouts Group; 26th Horwich Parish Brownies; African Community Association of 
Bolton; AllSports Club; Art for You CIC; Artfantastic CIC; Asian Elders Resource Centre; Bolton Aphasia 
Self Help Group; Bolton at Home – (Dramatic Action Project); Bolton Cancer Voices ; Bolton Engage-
ment Centre; Bolton Family Church; Bolton FM; Bolton Hindus Age Inspiration; Bolton Interfaith Coun-
cil; Bolton Majorettes; Bolton Mountain Rescue Team; Bolton Multicultural Integration Group; Bolton 
Neuro Voices; Bolton NHS Charitable Trust; Bolton Rugby Union Football Club ; Bolton Rugby Union 
Football Club - Junior Section; Bolton Society for Blind People; Bolton South Salvation Army; Bolton 
Street Angels; Bolton Toy Library; Bolton University of the Third Age (U3A); Bolton YMCA; Bolton’s Ear 
4 Kidz; Bridge Church; CAP Job Club; Caribbean Elders Association; Darcy Lever Gravel Pits Action 
Group; Daytrippers; DBBC; Deane Parochial Church Council; England; Oromo Community; Farnworth 
and Walkden Band; Farnworth Parents Group; Fortalice Ltd; Friends of Astley Bridge; Friends of Corner-
stone; Fusion; Hall I’th Wood Community and Environmental Group; Harmony Youth Project; Headstart 
Resources; Hulton Lane Social Centre Association; Insyt Media Productions; JIGSAW; Johnson Fold 
Community Action Group; Johnson Fold Youth and Community Group; Kingdom Fellowship; Lever 
Gardens Social Group; Lifeline Project; Lourdes FC; Maltby Residents Association; Mhist; Moorgate 
Court Residents Association; Nuer Community; Development Association; R Place; Senior Solutions; 
Shine on Sister; Shree Charotar Patidar Samaj Bolton; St Lukes Drop in Centre; St Vincent de Paul - 
Breightmet; TAG Bolton CIC; The Great Lever Voice; The Halliwell Befriending Service; The Kildare Com-
munity Centre Action Group ; The Octagon Theatre; Unemployed Advice Centre; Westhoughton 
Pentecostal Church; Whizz-Kids; Wipe Your Tears; Xplode Magazine Bolton 

ADDITIONAL AWARDS MADE
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Training programme for 2014 launched

Specialist Courses
High Quality
All our training is delivered by suitably qualified 
trainers who offer a wealth of experience and up 
to date knowledge on current issues in their field 
– this way, you can be confident of a positive 
learning experience that aims to help your 
organisation be the best it can be.

Affordable
Bolton CVS is committed to making the training 
programme as accessible as possible to the 
Voluntary and Community Sector in Bolton. We 
believe our training provides excellent value for 
money and aim to keep our training courses as 
affordable as we can without losing quality. In 
order to support small grassroots organisations 

with limited access to funds, we are able to offer 
a number of funded places through our Big 
Bolton Fund Training Grant.

Relevant
We have listened to what you tell us and have 
designed our specialist courses to meet the 
challenges of the sector. We believe in utilising 
the skills and knowledge that already exist within 
voluntary and community organisations in 
Bolton and where appropriate, will offer training 
delivered by our member organisations.

Training Grants Available
In order to support small community groups to 
access this training we have introduced the Big 
Bolton Fund Training Grant.  

Grant Criteria

•	 Applicants must be from a community or 
voluntary group based in Bolton with an annual 
income of less than £10,000.  PLEASE NOTE; the 
threshold has now been raised from £10,000 
previously to create greater opportunity for 
Bolton groups to access training.

•	 The group must be a full member of Bolton 
CVS. 

•	 The training must be appropriate for the role 
and generally aim to improve services provided 
by the group.

•	 The grant will cover up to 80% of the cost of the 
training course.  It will not cover any additional 
costs that may be incurred in order to access 
the training (e.g childcare or travel). 

Telephone 01204 546010 or download an appli-
cation here: www.boltoncvs.org.uk/big-bolton-
fund-training-grant

Courses Now Available for 2014
Level 3 Award in Managing Volunteers
Wednesday, 12 February 2014 - 9:30am - 4:30pm

Following the success of last year’s, Excellence 
in Volunteer Management course, the Volunteer 
Centre Bolton, is pleased to announce this 

Preparing for a full day training session in the Bolton Hub

http://www.boltoncvs.org.uk/big-bolton-fund-training-grant
http://www.boltoncvs.org.uk/big-bolton-fund-training-grant
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newly created and OFQUAL approved level 
3 qualification in managing volunteers. This 
course explores a range of issues that relate to 
managing volunteers. Everything from concepts 
and values in volunteer management to practical 
management of people will be covered.

Stronger Together Seminar - Getting your 
insurance right
Tuesday, 18 February 2014 - 10am - 12 noon

A workshop designed to provide useful 
information on the risks that effect charities and 
how the correct insurance can help you.

A trustee, employee or volunteer (However, 
competent and honest) can make a mistake 
whilst carrying out their duties of internal 
management for your group. This can result in 
them incurring personal legal liability. This is 
why it is important to ensure that you have the 
right insurances to cover you and your group’s 
activities. In order to help you learn more about 
what insurance you do and don’t need, we 
have teamed up with our colleagues at Hines 
Insurance Brokers who have kindly donated their 
time to facilitate this seminar.

Stronger Together Seminar - Refugee 
Awareness
Wednesday, 19 February 2014 - 10am - 1pm

Delivered by Refugee Action, this short seminar 
is for anyone who already has or would like to 
involve more refugee or asylum seeker service 
users or volunteers in their activities.

Win that Bid - Keeping it legal
Wednesday, 26 February 2014 - 9::30am - 4:30pm

‘Win that Bid’ is a series of one day training 
sessions that focus on key elements of the bid 
writing process. This is the second in the series 
but each course stands alone so you can pick one 
or attend them all! The focus of this session is all 
things legal. 

To apply for a grant you will often have to 

demonstrate that you have systems in place 
to manage your project and its funds. This 
includes ensuring the effective running of the 
group legally and in keeping with its governing 
document

Win that Bid - Proving you make a difference
Wednesday, 5 March 2014 - 9:30am - 1pm

Outcomes/Outputs/Objectives - In essence 
they all mean the same – proving you make a 
difference. Experience tells us that one of top ten 
reasons bids fail is based on people being unable 
to prove their outcomes. As the third course in 
the win that bid series this could will help you get 
ahead and understand the various terms used by 
funders and how to use this to win that bid!

Stronger Together Seminar - Basic book keeping
Wednesday, 19 March 2014 - 10am - 12 noon

Making sure your books are in order is vital in 
order to help you make decisions about future 
projects and account for money in your trust. 
Hulljady, Chartered Accountants, have kindly 
donated their time to help us learn more by 
explaining what we mean by book keeping, what 
information needs to be recorded and how to do 
this.

Win that Bid - Filling in the forms
Wednesday, 26 March 2014 - 9:30am - 4:30pm

This is the final session in the ‘Win that Bid’ series 
and aims to give practical hints and tips on 
how to make your grant application stand out. 
Applying for grants can be an important part of 
your fundraising strategy, but identifying sources 
of funding and applying can be a time consuming 
business. This course you will give practical hints 
and tips to help you through the bid writing 
process.

www.boltoncvs.org.uk/training or telephone 
01204 546010

http://www.boltoncvs.org.uk/training
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Course Title Date

Level 3 Award in Managing Volunteers Wed12th February
Wed12th March 
Wed 9th April
Wed 14th May
Wed 11th June

Stronger Together Seminar – Getting your insurance right Tues 18th February

Stronger Together Seminar – Refugee awareness Wed 19th February

Win that Bid – Keeping it legal Wed 26th  February

Win that Bid – Proving you make a difference Wed 5th March

Stronger Together Seminar - Basic Book Keeping Wed 19th March

Win that Bid – filling in the form Wed 26th March

Summary of programme for first quarter 2014

Fees
Costs apply to all of our courses unless otherwise stated in the course overview and online.

Half Day (non-accredited) Course

£25 Bolton CVS Full Member
£5 for Full Member in receipt of Bolton CVS Training Grant
£30 Bolton CVS Non-Member

One Day Course

£45 Bolton CVS Full Member
£9 for Full Member in receipt of Bolton CVS Training Grant*
£55 Bolton CVS Non-Member
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Return of the Big 
Bolton Health Check
Were you one of the 73,000 
Boltonians that took part in the 
Big Bolton Health Check? 

Remember The Big Bolton Health Check?

The local health check was deemed a major 
success and as a result is being rolled out 
nationally. 

The scheme launched in June 2008 targeted 
people aged 45 and over, and as a result of 
the project 2,049 people were shown to have 
high blood pressure and emergency hospital 
admissions because of heart attacks were 
halved. 

The 10-minute checks, which identified people 
at high risk of heart disease, were carried out 
everywhere from GP surgeries, community 
events, people’s homes, pubs, shops, churches 
and even on Victoria Square.

Following on from the success of the Big Bolton 
Health Check, Bolton CVS are now working in 
partnership with the Public Health Department 
to encourage 40 to 74 year olds to have their 
health checks done every five years. 

The test is quick and simple taking only about 
20 minutes to complete and can be done at 
your GP surgery and most pharmacies. 

The test is the human equivalent of an ‘MOT’ 
and will check for conditions such as Heart 
Disease, Stroke, Kidney Disease and Diabetes. 

When we know that health checks can have 
such a profound impact on the health of local 
people it seems like the sensible thing to do. 

Will you be booking a free health check at your 
GP surgery or at the local pharmacy?

For more information telephone Louise McDade 
on 01204 546047.

Keeping warm & well in 
winter
Last year saw a steep rise in the number of 
deaths over winter months -  particularly the 
bitter conditions between January and March 
2013. 

Are you prepared for Winter?  Follow these 
simple steps for keeping warm and keeping 
well.

Top Tips:

•	 The number one tip for winter is to PREPARE – if 
you are prepared for winter it is easier to keep 
warm and keep well. 

•	 Use a room thermometer – keep your living 
room at 21°C and other rooms at 18°C for a 
healthy home.

•	 Stock up on tinned and frozen goods so you 
don’t have to go out too much when it is cold 
and icy.

•	 Have at least one hot meal a day and plenty of 
hot drinks.

•	 Look after yourself and if possible check on 
vulnerable neighbours and make sure they are 
ok. 

•	 Layer your clothing – lots of thin layers are 
better than one thick layer.

•	 Keep a mixture of sand and salt handy for 
steps & paths in icy and snowy weather

•	 Check if you are eligible for the winter fuel 
payment, cold weather payment and warm 
homes discount. 

Contact 0800 009 3363 for further help and 
information.

Winter Fuel Payment

You’ll qualify for Winter Fuel Payment if:

•	 You were born on or before 5 January 1952 (for 
winter 2013 to 2014 - this date changes every 
year).

•	 You normally live in the UK throughout the 
week of 16 to 22 September 2013.

•	 You may still be able to get the payment if 
you live in another European Economic Area 
(EEA) country or Switzerland and you have a 
genuine link with the UK.
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Would you like to give something back 
to the community?

Have you thought about volunteering as 
a trustee?

For 20 years, Bolton Carers Support has 
provided information, emotional support, 
training and short breaks to people looking 
after family members and friends who have an 
illness or disability. Caring for a family member 
is often very rewarding but at times it can also 
be physically and mentally exhausting. There 
are over 30,000 carers in Bolton and we want 
all carers to know about our service.

The work we do is overseen by a Management 
Committee which meets regularly to manage 
the existing service, develop new projects, and 
deal with staffing matters and finances. We 
have places available for new trustees to join 
us.  

Trustees are volunteers, so the role is unpaid, 
and we ask for a contribution of approximately 
one day a month to attend meetings, training 
sessions or events and to read paperwork. 
Committee meetings are held every two 
months.

In return we offer a thorough induction, a 
Trustee Guide, training and support to help you 
get the most from your time with us. We need 
people with good team working skills who can 
contribute effectively to decision-making. You 
may have knowledge in a particular area such 
as managing staff, raising funds, developing 
services or other useful skills. 

If this sounds like you, please give us a call for 
more information.  Michelle Clarke, Chief Officer, 
Bolton Carers Support, 01204 363056 or email: 
michelle@boltoncarersupport.co.uk

www.boltoncarersupport.org.uk

Trustee Vacancy
Bolton Society for Blind 
people (BSBP) 
BSBP are looking to better serve the 9,000 blind 
and partially sighted population of Bolton by 
strengthening their governing body. 

The Society is looking for individuals who can 
bring valuable skills to the organisation in order 
to help staff and fellow committee members 
maintain charitable objectives and seek new 
development opportunities. 

Positions are available for chair, secretary and 
treasurer as well as general committee members 
– particularly those with expertise in Human 
Resources and Public Relations

If you are enthusiastic, care about your 
community, want to be a positive influence of 
the lives of many blind and partially sighted 
people in Bolton and believe you have the skills 
and expertise to help BSBP develop and grow 
then this is definitely the role for you. 

What you will get in return:

•	 Training, support, recognition and feedback 
•	 Opportunities to apply and develop your skills 

as part of a growing organisation 
•	 Change the lives of around 9,000 visually 

impaired people in Bolton.  
•	 Achieve goals as you implement targets and 

work as a team to strive to hit them.  
•	 Out of pocket expenses.  
•	 Be inspired as you meet positive and 

courageous members

How to Apply

To apply simply contact Justine Watson, the 
Charity Co-ordinator on 01204 337 896 or email 
Justine.watson@bsbp.org.uk

mailto:michelle%40boltoncarersupport.co.uk%0D?subject=
http://www.boltoncarersupport.org.uk
http://www.boltoncarersupport.org.uk
mailto:Justine.watson%40bsbp.org.uk%0D?subject=
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Beanstalk’s vision is a nation of confident 
children who can read and grow up to lead 
successful lives. 

Like the beanstalk in the classic 
fairy story, Beanstalk is magical. This 
magic comes from combining a child 
who’s struggling to learn to read with 
someone who is passionate about 
reading and has time that they can 
share. 

This magical combination changes 
that child’s story, opening up a world 
of infinite possibilities that comes 
from the ability to read – much like the 
magic beanstalk. 

Beanstalk is a national children’s 
literacy charity that provides one-
to-one literacy support to children 
in primary schools across England. 
We recruit, vet, train and support 
volunteers from the local community to work 
with children who need some support with their 
reading. 

Last year we helped 7,351 children across 
England in over 1,100 primary schools through 
the help of over 2,386 reading helpers. 

Our reading helpers work with three children in 
school for two 30 minute afternoon sessions on 
a one to one basis every week. We ask that our 
volunteers commit to work with the children for 

at least one academic year. 

Lucy Holland, who looks after the recruitment 
and training of new volunteers says ‘We have 

reading helpers from 18 years – 87 years and 
from all walks of life. They volunteer for many 
different reasons but they are all united by a 
love of reading and a commitment to helping 
children to read, grow and succeed. Reading 
helpers are supported by Beanstalk every step 
of the way’

For more information, please contact Lucy 
Holland on 01204 532421 westpennine@
beanstalkcharity.org.uk or visit the website 
www.beanstalkcharity.org.uk 

Could you help a Child in Bolton to Read, Grow, 
Succeed? 

Local Authority Designated Officer Contact 

It is never acceptable for an adult in a position of trust to harm a 
child and therefore allegations or concerns, about behaviour of 
employees or volunteers, in relation to children are always taken 
seriously.

All organisations are legally bound to inform the Local Authority Designated Officer (LADO) of all al-
legations that come to their attention and appear to meet the criteria. 

Bolton’s LADO is based in the Child Protection Unit at Bolton Council on 01204 337474.  

mailto:westpennine%40beanstalkcharity.org.uk?subject=
mailto:westpennine%40beanstalkcharity.org.uk?subject=
http://www.beanstalkcharity.org.uk 
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Hate Crime Awareness Week 2014
Between 20 – 26 January 2014 marked Hate Crime Awareness Week in Greater Manchester.

Be Safe Bolton (which includes Greater Manchester Police; Bolton at Home; and Bolton Council) 
took the lead on the event in order to help raise awareness of hate crime and how to report it.

What is Hate Crime?

If someone is being bullied, harassed or abused 
because of their:

•	 Race;
•	 Religion;
•	 Disability;
•	 Sexuality;
•	 Gender identity; 
•	 Identification with an alternative subculture

...then this may be a hate crime. 

Anyone can be a victim of hate crime; it is an issue 
which can affect us all and can have much wider 
consequences for communities. More information 
about hate crime can be found here: www.report-it.
org.uk/what_is_hate_crime

Hate incidents can take many forms, including: 

•	 Physical attacks – such as physical assault, damage to property, offensive graffiti, neighbour 
disputes and arson 

•	 Threat of attack – including offensive letters, abusive or obscene telephone calls, groups hanging 
around to intimidate you, and unfounded, malicious complaints 

•	 Verbal abuse or insults – offensive leaflets and posters, abusive gestures, dumping of rubbish 
outside homes or through letter boxes and bullying at school or in the workplace 

How to report an incident 
A hate incident can be reported via the Bolton Council website www.bolton.gov.uk/website/
pages/Hatecrime.aspx or at many community buildings around the town, which are also listed on 
the above site.

Get Involved
Be Safe Bolton, in conjunction with Bolton CVS recently offered the chance for local community 
organisations to get a grant for activities or events to raise awareness of hate crime. Details of the 
successful projects can be found on the Bolton CVS website www.boltoncvs.org.uk

If you missed this opportunity but would like 
to know more about how to get involved 
with Greater Manchester Hate Crime 
Awareness Week then please get in touch 
with Bolton Council’s Community Safety 
Services on  01204 331060.

http://www.report-it.org.uk/what_is_hate_crime
http://www.report-it.org.uk/what_is_hate_crime
http://www.bolton.gov.uk/website/pages/Hatecrime.aspx
http://www.bolton.gov.uk/website/pages/Hatecrime.aspx
http://www.boltoncvs.org.uk
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NAVCA is the National Association for Voluntary 
and Community Action and have recenly 
launched a new service called NAVCA Essentials.

Bolton CVS, as a member of  NAVCA would like 
to tell you about suppliers that may help your 
organisation to save money on your essential 
services (Insurance, Telecomms, Energy and HR 
Support).These suppliers have all been selected 
by NAVCA because of their charity-centric 
approach and commitment to quality.

By using these suppliers through NAVCA 
Essentials, you will be eligible for discounts on
certain products and you will also enable us to 
raise funds directly through the suppliers as an 
‘introducer payment’, which we can put back 
into further supporting you.

You can find more information or sign up 
to these suppliers by calling the NAVCA 
Essentials number on 0114 416 222, emailing 
the suppliers or visiting their websites.

When signing up for these services please use 
our Bolton CVS Essentials code, which is BOL13

Tennyson Insurance working with Zurich 
insurance

Tennyson Insurance is a charity insurance 
specialist, with a 98% customer satisfaction 
rate. They can provide every type of cover that 
your organisation may need, including Public 
Liability, Employers’ Liability and Trustee 
Indemnity. 

Any insurance purchased from Tennyson 
Insurance through NAVCA Essentials is eligible 
for a 5% saving.

Find out more
Call: 0114 416 2222

Email: navca@tennysoninsurance.co.uk
Visit: www.tennysoninsurance.co.uk/navca

Utility Aid

Utility Aid is a specialist in energy use and cost 
reduction for small charities. Since 2002,
Utility Aid has helped thousands of charity 
customers save over £10m on their energy 
costs.

Find out more
Call: 0114 416 2222
Email: navca@utility-aid.co.uk
Visit: www.utility-aid.co.uk/navca.php

The Co-operative Business Telecoms

The Co-operative Business Telecoms provides 
specialist telecommunications services to 
cooperatives, charities and social enterprises. 
They are the UK’s only provider which is owned 
and run by its customers. Because they are a 
co-operative, they are committed to giving you 
the best possible service while operating with 
the highest business ethics.

Find out more
Call: 0114 416 2222
Email: navca@thephone.coop
Visit: www.thephone.coop/navca

Charity BackRoom

Charity Backroom specialises in providing a 
personal HR & Employment Law service to help 
voluntary organisation achieve operational 
excellence.

Find out more
Call: 0114 416 2222
Email: navca@charitybackroom.org.uk
Visit: www.charitybackroom.org.uk/navca-
essentials

REMEMBER to quote the Bolton CVS discount 
code BOL13 on all offers.

mailto:navca%40tennysoninsurance.co.uk%0D?subject=
http://www.tennysoninsurance.co.uk/navca
mailto:navca%40utility-aid.co.uk%0D?subject=
http://www.utility-aid.co.uk/navca.php
mailto:navca%40thephone.coop?subject=
http://www.thephone.coop/navca
mailto:navca%40charitybackroom.org.uk%0D?subject=
http://www.charitybackroom.org.uk/navca-essentials
http://www.charitybackroom.org.uk/navca-essentials
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Q>How are charities going 
to benefit from the 

The Government’s recently 
launched Small Business: 
GREAT Ambition plan?

 A< Though vastly different 
small businesses and 

charities operate similarly in the 
way public bodies commission 
work and services from them. 

The recent plan is a document 
that sets out an action plan 
to support small businesses, 
though it also addresses areas, 
particularly public procure-
ment, where small charities and 
social enterprises face similar 
barriers to their long term sus-
tainability and operations.

Key actions in the report ben-
efiting charities include: pre 
qualification questionnaires 
to be abolished for low value 
contracts. As Joe Irvin, Chief 
Executive of NAVCA stated in 
December 2013, “Too many 
commissioning processes are 
so large that they completely 
cut out charities...we welcome 
these measures that will open 
up opportunities for smaller 
and local charities as well as 
small businesses”.

For more details visit NAVCA’s
website www.navca.org.uk/
news or telephone them on: 
0114 278 6636

Q>A
If you have any questions you would like to ask us then email jumbo@
boltoncvs.org.uk and we’ll publish as many questions with relevant 
answers that we can.

FUNDRAISING

questions and answers

Q>Where can we 
find more about 

fundraising for our charity?

A<The Institute of 
Fundraising has a 

good online resource for 
charities - this includes the 
‘five Minute Fundraiser’  
a series of short videos 
produced to give a snapshot 
of the key principles of suc-
cessful fundraising, and offer 
those with limited experi-
ence an ideal ‘way in’ to an 
exciting long-term career as 

a charity fundraiser.

To watch online visit: www.
institute-of-fundraising.org.
uk/guidance/five-minute-
fundraiser/

    
Q>We’d like to produce 
a green action plan for our 
organisation - how do we go 
about this?

A<Having a sustainable 
development (green) 

action plan is good practice 
for voluntary organisations 
and community groups. The 
Charity Commission includes 
environmental responsibility 
as one of its Hallmarks of an 
Effective Charity, http://bit.ly/
cchallmarks and NAVCA has 
published guidance on writing 
a plan . In addition, having a 
plan may well increase your 
chances of success when 
seeking funding or bidding for 
contracts.
www.navca.org.uk and search  
their publications.

    Q>What do I need to be 
aware of if a Trustee is asking to 
resign?

Your charity’s governing docu-
ment should include guid-
ance on the number of years 
trustees can serve for and 
as a matter of good practice 
should also cover guidance for 
handling a Trustee resignation 
before the end of service. 

Generally, trustees are able to 
resign before the end of their 
set term. The trustee will need 
to put their resignation in 
writing. The Charity Commis-
sion have guidance on han-
dling this and other aspects of 
Trustees. 

See more at: www.chari-
tycommission.gov.uk/
trustees-staff-and-vol-
unteers/trustee-role/
resignation-or-removal-of-
a-trustee/#sthash.JRltEURk.
dpuf

http://www.navca.org.uk
mailto:jumbo@boltoncvs.org.uk
mailto:jumbo@boltoncvs.org.uk
http://www.navca.org.uk
http://www.charitycommission.gov.uk/trustees-staff-and-volunteers/trustee-role/resignation-or-removal-of-a-trustee/#sthash.JRltEURk.dpuf
http://www.charitycommission.gov.uk/trustees-staff-and-volunteers/trustee-role/resignation-or-removal-of-a-trustee/#sthash.JRltEURk.dpuf
http://www.charitycommission.gov.uk/trustees-staff-and-volunteers/trustee-role/resignation-or-removal-of-a-trustee/#sthash.JRltEURk.dpuf
http://www.charitycommission.gov.uk/trustees-staff-and-volunteers/trustee-role/resignation-or-removal-of-a-trustee/#sthash.JRltEURk.dpuf
http://www.charitycommission.gov.uk/trustees-staff-and-volunteers/trustee-role/resignation-or-removal-of-a-trustee/#sthash.JRltEURk.dpuf
http://www.charitycommission.gov.uk/trustees-staff-and-volunteers/trustee-role/resignation-or-removal-of-a-trustee/#sthash.JRltEURk.dpuf
http://www.charitycommission.gov.uk/trustees-staff-and-volunteers/trustee-role/resignation-or-removal-of-a-trustee/#sthash.JRltEURk.dpuf
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Q>What is gift aid and how 
can my group start to claim it?

A<Gift Aid is a government 
scheme where charities and 
sports teams can raise extra 
income for themselves. If 
donations are made by a basic 
rate tax payer, the group can 
reclaim the tax that the donor 
has already paid on this money 
from the government. 

Therefore a £10 donation can 
be worth £12.50. To claim this 
organisations need to register 
with HMRC and ask donors to 
complete a Gift Aid declaration. 
More information can be found 
at www.hmrc.gov.uk/charities/
gift-aid-toolkit.htm 

Q>How do we  decide on 
our group’s aims? 

A<The aims of your group 
should describe what 

you are trying to achieve and 
how you want to benefit the 
community, who you are 
going to benefit and where 
you are going to work, for 
example, are you going to 
work in a neighbourhood or 
across the borough. 

To be a charity an organisa-
tion must have purposes or 
(‘aims’) all of which are ex-
clusively charitable; a charity 
cannot have some purposes 
which are charitable and oth-
ers which are not. 

See more at: www.charity-
commission.gov.uk BoltonHUB

Modern office accomodation, training & 
conference facilities in the heart of Bolton

Based in the heart of Bolton’s town centre the Hub offers 
both  affordable modern office space and conferencing 
facilities to groups and businesses.

Located just off Newport Street the Hub is a vibrant facility 
and home to many of Bolton’s community and voluntary 
groups.

With a range of flexible 
meeting rooms for hire, 
the Hub accommodates 
a wide variety of usage 
including conferences, 
management team away 
days, focus groups, train-
ing, consultations, public 
launches and confidential 
interviews.

For those looking to a 
permanent home the Hub 
offers flexible serviced of-
fice space at a competitive 
price to suit your budget. 

Contact info
Telephone: 01204 546000

e-mail: hub@boltoncvs.org.uk
www.boltoncvs.org.uk

http://www.hmrc.gov.uk/charities/gift-aid-toolkit.htm 
http://www.hmrc.gov.uk/charities/gift-aid-toolkit.htm 
http://www.charitycommission.gov.uk
http://www.charitycommission.gov.uk
mailto:hub%40boltoncvs.org.uk%0D?subject=
http://www.boltoncvs.org.uk
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Understanding zero 
hours contracts

As with “intern” and “volunteer”, there is no legal 
definition of a zero-hours contract — leading 
to much confusion for workers, employers, the 
media and everyone else. The problem is that 
there are many different types of arrangement, 
and the only thing they may have in common 
is that the individual has no contractually 
guaranteed hours. But in the media and 
therefore in the public mind, all zero-hours 
contracts are usually lumped together.

The Chartered Institute for Personnel and 
Development (CIPD), in collaboration with Lewis 
Silkin Solicitors, have attempted to cut through 
the misinformation and confusion with a new 
guide, zero-hours contracts: Understanding the 
law, published in November 2013.

The guide covers:

•	 what a zero-hours contract is, including the 
different arrangements that may be called 
zero-hours contracts;

•	 employment status, covering employees, 
workers and self-employed people, and 
how the specific reality of a zero-hours 
arrangement determines which category the 
individual falls into;

•	 summary of legal rights and protections for 
each status

•	 the pros and cons of each status from both 
the employer’s and the individual’s point of 
view;

•	 how to decide which contract to use;
•	 difficult issues, including inclusivity, holiday 

pay, national minimum wage, and statutory 
sick pay.

An appendix summarises three cases where 
individuals who appeared to be self-employed 
were held by the courts to be workers, one case 
where an individual who appeared to be an 
employee was held by the courts not to be an 
employee, and a case where individuals who 

legal update              For further UK legal updates visit www.sandy-a.co.uk

appeared to be workers were held by the courts 
to be employees.

The guide can be accessed on the CIPD website 
via www.tinyurl.com/kxe5tgw.

Research carried out by CIPD in summer 2013 
showed that as many as one million people may 
be working under zero-hours contracts, with 34% 
of voluntary sector employers using them — 
significantly more than public or private sector 
employers (24% and 17% respectively).

But as CIPD says, “The assumption that all zero 
hours contracts are ‘bad’ and the suggestion 
from some quarters that they should be banned 
should be questioned. ... zero hours contracts, 
used appropriately, can provide flexibility for 
employers and employees and can play a 
positive role in creating more flexible working 
opportunities. This can for example allow 
parents of young children, carers, students and 
others to fit work around their home lives’.

The CIPD news release about its research, 
published on 5 August 2013, is at tinyurl.com/
pb3akgj. 

Visit www.sandy-a.co.uk for more legal 
information and advice.

http://www.sandy-a.co.uk
http://www.tinyurl.com/kxe5tgw
http://tinyurl.com/pb3akgj
http://tinyurl.com/pb3akgj
http://www.sandy-a.co.uk 
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Getting in Touch

Our office hours are:
Mondays to Fridays 9:30am to 12:30pm and 
1:30pm to 4:30pm. 

You can contact any of the staff using email by: 
firstname@boltoncvs.org.uk

Bolton CVS
The Bolton Hub
Bold Street
Bolton
BL1 1LS

Telephone:  01204 546010 
Email: admin@boltoncvs.org.uk
Website: www.boltoncvs.org.uk
Facebook: www.facebook.com/CVSBolton
Twitter: @BoltonCVS

Contact Details

Central Management & 
Company Support (546010)

Chief Executive: Karen Minnitt - 546010
Operations Director: Stephen Baker - 546013
Finance Officer: Julie Fletcher - 546027 
Company Administrator: Jackie Gildert -
546020

Relief Administrative Support Workers:  
Denise Benyon, Anne Burt, Chris Hayden, Pam 
Livesey, Anne Newton, Wendy Houghton 

Funding & Development (546010)

Group Development Coordinator: 
Helen Tomlinson - 546017
Grants Coordinator: Mark Grundy - 546026
Grants Support Worker: Sharon Bolus - 546025
Admin Support Wendy Houghton - 546028

contact details 

Health & Care Together  (546050)

Coordinator: Thaira Qureshi - 546053
Admin Support Worker: Farzana Patel - 546050

Community Engagement (546040)

Coordinator: Sarah Lever - 546045
Systems & Information Development Worker: 
Diane Craddock - 546040
Development Worker: Louise McDade - 546047

Community Engagement Workers: 
Chris Hayden, Tracey McCue,  Samim Vali, 
Yasmin Holgeth, Yasmin Rahbar

Relief Community Engagement Workers:
zahida Abbas, Hema Chevli, Monica Ballani,  
Rehana Makkan, Samim Vali

Volunteer Centre (546060)

Coordinator: Heather Potter - 546062
Admin Support Worker: 
Shahenazbanu Patel - 546060
Volunteers: Chris Buckley, Chris Canham. 
Conrad Jones, , Ruqayyah Kara, Thomas Taylor, 
Terence Warburton

The Bolton Hub (546000)

Hub Office Cover: Diane Craddock, Anne Burt 
546002

Hub Receptionist Volunteers: 
Atteyah Azeez, Maryam Adie, Bianca Atherton, 
Andrew Bennett, Andrea Berriman,Vanessa 
Deedman,Claire Gaskell, Jasmin Greenwood, 
Shahad Al Hadidi, Tracy Hopgood, Chris Judd, 
Peggy Lowe, Lyn Lyth, Mark Liddell,Tracy 
MacLellan, Natalie Rosendale, Joan Spiers, 

Hub Caretaker: Harry Hubert with special 
thanks to Godfrey Chimbwanda

www.boltoncvs.org.uk

http://www.cabinetoffice.gov.uk/sites/default/files/resources/Review-of-the-Charities-Act-2006.pdf
mailto:admin%40boltoncvs.org.uk%0D?subject=Enquiry%20generated%20from%20online%20July%20Jumbo
http://www.boltoncvs.org.uk


Bolton CVS Membership
Why not join Bolton CVS and become a 
member?

Benefits
Membership offers a wide range 
of services and support including a 
say in running Bolton CVS, access to 
useful resource materials, networking 
opportunities, newsletters and 
discounted rates for our training and 
other products and services.

Eligibility
Full Membership of Bolton CVS is open 
to any voluntary group based in and 
operating within the borough of Bolton
that is sympathetic to our aims.

Associate Membership is open to any 
organisations sympathetic to the aims 
of Bolton CVS but which do not qualify 
for full membership. An administrative 
charge of £5 will be payable to cover the 
cost of newsletter and other mailings for 
associate members.

How to Join
Application packs can be easily 
downloaded online www.boltoncvs.org.uk 
or by telephoning our administration on 
01204 546010.

Bolton CVS is registered in England as a Company Limited by Guarantee No 2615057 Registered Charity No 1003123

Contributions Welcome
We are always keen to include in Jumbo 
your articles, information, opinions and 
views, diary dates, events and features. 
You can contribute in a variety of ways 
either by:

•	 Sending your articles and pictures 
via email to the Editor at Jumbo@
boltoncvs.org.uk

•	 Posting them to our address (given 
above)

•	 Delivering by hand to the Bolton Hub

We reserve the right to edit articles or not 
publish. 

Visit our website for more information 
www.boltoncvs.org.uk or telephone our 
admin team on 01204 546010 for further 
assistance. 

Contact Details
Please ensure  to include a full range of 
contact details to support your article. 
This should include a telephone number, 
email and web addresses.

Copy deadlines for the next 
edition of Jumbo 2014
Copy deadline for the next edition is Friday 
14th March 5pm

Bolton CVS is based at:
The Bolton Hub, Bold Street, Bolton, BL1 1LS
Telephone: 01204 546010 Email: admin@boltoncvs.org.uk
www.boltoncvs.org.uk  TWITTER:@boltoncvs
Facebook: www.facebook.com/cvsbolton

http://www.boltoncvs.org.uk 
mailto:Jumbo%40boltoncvs.org.uk%0D?subject=Copy%20for%20inclusion%20in%20Jumbo
mailto:Jumbo%40boltoncvs.org.uk%0D?subject=Copy%20for%20inclusion%20in%20Jumbo
http://www.boltoncvs.org.uk
mailto:admin%40boltoncvs.org.uk%0D?subject=Enquiry%20from%20July%27s%20edition%20of%20Jumbo
http://www.boltoncvs.org.uk
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